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Preface                                     

+NTQM@KHRSR HM SGD RHW BNTMSQHDR RTQUDXDC ENQ SGHR 
QDONQS @QD KTBJX SN DMINX BNMCHSHNMR NE LDCH@ 
EQDDCNL HM FQD@SDQ NQ KDRRDQ CDFQDDRq *M L@MX 
HMRS@MBDRu SGDHQ M@SHNM@K LDCH@ G@UD GDKODC AQHMF 
@ANTSu @MC SN L@HMS@HMu @ KDUDK NE CDLNBQ@BX HM 
SGDHQ QDRODBSHUD RS@SDRq #TS VG@S SGHR RSTCX RGNVR 
HR KHSSKD RHFM NE LDCH@ CDDODMHMF HSR CDLNBQ@SHB 
QNKD AX ADBNLHMF @ UHS@K KHMJ HM SGD OQNBDRRDR NE 
OTAKHB ONKHBX VHSG QDF@QC SN SGD "EQHB@M *MENQL@¥
SHNM 4NBHDSXq 8HSGNTS RDDJHMF SN FDMDQ@KHRD EQNL 
VG@S HR OQHL@QHKX @ PT@KHS@SHUD QDRD@QBG OQNIDBSu 
HS CNDR RDDL E@HQ SN GHFGKHFGS @ CHRSTQAHMF HMRHFGS 
SG@S DLDQFDRq 5GHR HR SG@Su @S KD@RS VHSG QDF@QCR 
SN SGDRD BNTMSQX RSTCHDRu SGD RTQUDXDC LDCH@ HR 
UDQX E@Q EQNL OK@XHMF @ ETKK QNKD HM SDQLR NE QDKDU@MS 
*$5¥QDK@SDC ONKHBX @FDMC@¥RDSSHMF NQ CDA@SDu @MC 
ONKHBX ENQLTK@SHNMu HLOKDLDMS@SHNMu LNMHSNQHMF @MC 
QDUHDVq

0M @ L@SSDQ NE BQHSHB@K RHFMHEHB@MBD SGDQDENQDu SGD 
BNMSHMDMS HR ADHMF RGNQS¥BG@MFDCq "MC XDSu LDCH@ HR 
@ LD@MR SN L@JHMF *MENQL@SHNM 4NBHDSX ¨*4© ONKHBX 
¨NE VGHBG *$5 ONKHBX HR @ BDMSQ@K O@QS© @ ONVDQ¥
ETK ENQBD ENQ "EQHB@M QDUHU@Kq &UDM LNQDr HSR QNKD 
RG@ODR SGD RODBHEHB BNMSDMS NE *4 ONKHBHDRu @R VDKK 
@R SGD ONKHSHBR NE SGHR ONKHBX ODQ RDq $NUDQ@FD ¦ NQ 
SGD K@BJ SGDQDNE ¦ B@M SGTR L@JD SGD CHEEDQDMBD 
ADSVDDM RHST@SHNMR VGDQD ONKHBX HRr 

Ö   @C GNBu NQ @ VHRG¥KHRS VHSG MN QDK@SHNM SN OQ@BSHBDv
Ö   @ BG@Q@CD @MC @ KDFHSHLHRHMF OQNBDRR ENQ FNUDQM¥
LDMS @BSHNM NQ K@BJ NE @BSHNMv
Ö   CNMNQ¥CQHUDM SGD@SQD @MC @M HMSDQM@SHNM@K HMCTR¥
SQXv
Ö   @M NOONQSTMHSX SN DMF@FD SGD HMSDQDRSR @MC 
VHRCNL NE JDX RS@JDGNKCDQR KHJD ATRHMDRR @MC BHUHK 
RNBHDSXv 

Ö   @ OK@MMDC @MC KNFHB@K KXMBGOHM SG@S CDSDQLHMDR 
M@SHNM@K K@Vu QDFTK@SHNM @MC OQ@BSHBDu SGD RG@OD NE 
SGD L@QJDSOK@BDu DSBq

8G@S SGHR QDRD@QBG QDONQS BGQNMHBKDR @QD SGD 
Q@MFD NE OQNAKDLR SG@S SGV@QS SGD LDCH@ EQNL 
OK@XHMF HSR ETKK QNKDr

Ö   5GD "EQHB@M *MENQL@SHNM 4NBHDSX HR MNS RDDM 
GNKHRSHB@KKXu ATS HM EQ@FLDMSRv
Ö   ,DX HRRTDR @ANTS HMENQL@SHNM RTBG @R AQN@CB@RS 
ONKHBXu BDMRNQRGHOu BNLODSHSHNM ONKHBXu DCTB@SHNM 
ONKHBX @QD MNS QDBNFMHRDC @KNMFRHCD SGD LNQD M@Q¥
QNV SDBGMNKNFHB@K HRRTDR @R UHS@K O@QSR NE @ AHFFDQ 
OHBSTQDv 
Ö   *$5 HR RDDM @R @ RDO@Q@SD RS@MC¥@KNMD RSNQXv
Ö   *$5 HR UHDVDC OQHL@QHKX @R CD@KHMF VHSG *MSDQMDS 
@MC SDKDBNL SDBGMHB@K NQ ATRHMDRR HRRTDRv @MC 
BNUDQ@FD HR SXOHB@KKX AKHMJDQDC @ANTS AQN@CB@RSHMF 
@R @M *$5v
Ö   5GDQD HR @ M@QQNV GNQHYNM HM SGD RSNQHDR @R 
QDF@QCR SGD Q@MFD NE RS@JDGNKCDQRu FDMCDQ CHLDM¥
RHNMR @MC HMCHFDMNTR JMNVKDCFDu @MC EDV BQHSHPTDR 
NE RHLOKHRSHB NQSGNCNWHDRv
Ö   *$5 RSNQHDR NM SDKDBNLR @MC BNLOTSDQR @QD OQD¥
RDMSDC VHSGNTS QDEDQDMBD SNu NQ TMCDQRS@MCHMF NEu 
SGD NUDQ¥CDSDQLHMHMF BNMSDWS NE ONKHBX @MC ONKHSHBRv 
Ö   $NLONTMCHMF @KK SGD @ANUD OQNAKDLRu SGDQD HR 
MDFKHFHAKD BNUDQ@FD NE *$5Ru @MC @KLNRS MNM¥DWHRS¥
DMS BNUDQ@FD NE QDK@SDC ONKHBX HRRTDRq 5GD LDCH@ 
ITRS CNM½S RDD SGD HLONQS@MBD NE SGD RSNQXq

4Nu VG@S½R SN AD CNMD} 5GD @MRVDQ HR SQ@HMHMFu 
SQ@HMHMF @MC LNQD SQ@HMHMFq *S HR HM DCTB@SHMF 
INTQM@KHRSR @MC LDCH@ VNQJDQR SN ADSSDQ TMCDQ¥
RS@MC ANSG *$5R @MC QDK@SDC ONKHBX HRRTDRq '@HKHMF 
SGHRu SGD PT@MSHSX @MC PT@KHSX NE HMENQL@SHNM RNBHDSX      
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BNUDQ@FD VHKK QDL@HM EK@VDC t @MC UDQX E@Q EQNL 
OK@XHMF VHSGHM SGD HMEKTDMSH@K L@HMRSQD@L NE LDCH@ 
BNMSDMSq 

*M@BSHNM VHKK LD@M SG@S @M "EQHB@M NOONQSTMHSX VHKK 
BNMSHMTD SN AD RPT@MCDQDCq 8D NVD HS SN SGD BNMSH¥
MDMSu @MC SN NTQ RDMRD NE LDCH@ L@JHMF @ LD@M¥
HMFETK CHEEDQDMBDu SN RS@QS BG@MFHMF SGHR RS@SD NE 
@EE@HQRq 5GHR ANNJKDS HR @ RL@KK RSDO HM SGHR CHQDBSHNMq

1QNEDRRNQ (TX #DQFDQ
)D@C NE 4BGNNK NE +NTQM@KHRL @MC .DCH@ 4STCHDR
3GNCDR 6MHUDQRHSX

+TMD ckkf
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+"$*5"% ¦ +NHMS "BSHNM $NLLHSSDD NM *5 "V@QD¥
MDRR @MC %DUDKNOLDMS
/#$ ¦ /HFDQH@M #QN@CB@RSHMF $NQONQ@SHNM
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/**# ¦ /@SHNM@K *MENQL@SHNM *MEQ@RSQTBSTQD #@BJ¥
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MHSX
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53"4" ¦ 5DKDBNLLTMHB@SHNMR 3DFTK@SNQR "RRN¥
BH@SHNM NE 4NTSGDQM "EQHB@
6DLN@ ¦ 8DRS "EQHB@M 4S@SDR .NMDS@QX 6MHNM
6/%1 ¦ 6MHSDC /@SHNMR %DUDKNOLDMS 1QNFQ@LLD
6/&$" ¦ 6MHSDC /@SHNMR &BNMNLHB $NLLHRRHNM 
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64"*% ¦ 6MHSDC 4S@SDR "FDMBX ENQ *MSDQM@SHNM@K 
%DUDKNOLDMS
74"5 ¦ 7DQX 4L@KK "ODQSTQD 5DQLHM@K
8*$ ¦ 8@KS@ *MENQL@SHNM $DMSQD ¨&SGHNOH@©
84*4 ¦ 8NQKC 4TLLHS NM SGD *MENQL@SHNM 4NBHDSX

 



6

Absent voices, missed opportunities

Biographic Briefs            

;DM@HC@ .@BG@CN HR @ INTQM@KHRS VHSG 3@CHN 
.NY@LAHPTDu SGD RS@SD Q@CHN AQN@CB@RSDQq 4GD 
G@R DWSDMRHUD DWODQHDMBD HM Q@CHN @MC G@R VNQJDC 
HM @ Q@MFD NE B@O@BHSHDRu HMBKTCHMF BGHKCQDM½R 
OQNFQ@LLHMFu XNTSG OQNFQ@LLHMFu OQDRDMSHMF 
OQNFQ@LLDR @MC VQHSHMF @MC DCHSHMF MDVR ATK¥
KDSHMRq )DQ O@QSHBTK@Q HMSDQDRS @QD@R @QD FDMCDQu 
)*7¤"*%4 @MC GTL@M QHFGSRq ;DM@HC@ HR BTQQDMSKX 
BNLOKDSHMF @ SQ@MRK@SHNM BNTQRD @S SGD 6MHUDQRHSX 
NE &CT@QCN .NMCK@MDu .NY@LAHPTDq

&ROčQ@MBD #@XDCHK@ #@J@MC@ HR @ RDMHNQ KDB¥
STQDQ @S SGD *MRSHSTS '@BTKS@HQD CD 4BHDMBDR CD 
K½*MENQL@SHNM DS CD K@ $NLLTMHB@SHNM HM SGD %3$u 
VGDQD RGD SD@BGDR RSTCDMSR NE INTQM@KHRLq 4GD 
GNKCR RDUDQ@K PT@KHEHB@SHNMR HM INTQM@KHRL @MC HMENQ¥
L@SHNM @MC BNLLTMHB@SHNM RBHDMBDRq &ROčQ@MBD 
G@R BNMRTKSDC SN 6MHBDE @MC NSGDQ NQF@MHR@SHNMR 
NM L@SSDQR NE VNLDMu BGHKCQDM @MC BNLLTMHB@¥
SHNM @MC HR OQDRHCDM S NE SGD #TRHMDRR @MC 1QNEDR¥
RHNM@K 8NLDM½R "RRNBH@SHNM NE SGD %3$q 

+NGM %@C@ HR SGD OQNFQ@LLDR CHQDBSNQ NE SGD 
'@MSRT@L 'NTMC@SHNMu @ /HFDQH@M NQF@MHR@SHNM 
BNMBDQMDC VHSG SGD RSQ@SDFHB TRD NE *$5R ENQ 
CDUDKNOLDMSq )D HR @M @BSHUD O@QSHBHO@MS HM @ 
Q@MFD NE "EQHB@M HMENQL@SHNM RNBHDSX MDSVNQJR @MC 
HMHSH@SHUDRq +NGM GNKCR RDUDQ@K OQNEDRRHNM@K @MC 
@B@CDLHB PT@KHEHB@SHNMR HM OTAKHB GD@KSGu DCTB@SHNM 
@MC @FQHBTKSTQDq

'HKLNM 5DJKD HR @M *5 BNKTLMHRS VHSG 'NQSTMD MDVR¥
O@ODQ HM &SGHNOH@q )D HR @KRN @M *5 ATRHMDRRL@Mu @ 
OTAKHRGDC ONDSu @TSGNQu EHKL RBQHOSVQHSDQ @MC LDCH@ 
OQNEDRRHNM@Kq )D G@R VNQJDC HM RDMHNQ ONRHSHNMR 
HM &SGHNOH@M OQHMS LDCH@q 'HKLNM GNKCR CHOKNL@R HM 
INTQM@KHRLu NMKHMD QDRD@QBGu BNLLTMHB@SHNM @MC 

OTAKHRGHMFq *M ckke GD V@R @OONHMSDC DCHSNQ¥
HM¥BGHDE NE @M "LG@QHB K@MFT@FD *$5 L@F@YHMDq

4NOGHD ,q -X HR DWDBTSHUD CHQDBSNQ @MC DCHSNQ¥HM¥
BGHDE NE 4TC 2TNSHCHDMu @ OQHU@SDKX NVMDC C@HKX 
MDVRO@ODQ HM 4DMDF@Kq 4GD G@R RDQUDC @R 4DBQD¥
S@QX (DMDQ@K NE SGD 8NQKC "RRNBH@SHNM NE $NLLT¥
MHSX #QN@CB@RSDQR ¨"."3$©u @MC G@R GD@CDC TO 
SGD 8DRS "EQHB@ NEEHBD NE SGD 1@MNR HMRSHSTSDq 4N¥
OGHD ROD@JR RDUDQ@K K@MFT@FDR EKTDMSKX @MC GNKCR @ 
.@RSDQ½R CDFQDD HM -HSDQ@STQD @MC $NLLTMHB@SHNM 
EQNL SGD 6MHUDQRHSX NE 1@QHR¥/NQCq 

+@LDR ,HFNYH VNQJR @S SGD 6F@MC@ "HCR $NLLHR¥
RHNM @R BNLLTMHB@SHNMR NEEHBDQq )D HR BTQQDMSKX 
BNLOKDSHMF GHR ." HM +NTQM@KHRL @MC .DCH@ 
4STCHDR @S 3GNCDR 6MHUDQRHSXu 4NTSG "EQHB@q 1QHNQ 
SN SGHRu GD VNQJDC HM &@RS "EQHB@M OQHMS LDCH@u 
@MC S@TFGS L@RR BNLLTMHB@SHNMR @S @ 6F@MC@M 
TMHUDQRHSXq 

4NMI@ #NDY@J G@R VNQJDC @R @ ONKHBX @M@KXRSu QD¥
RD@QBGDQ @MC OQNFQ@LLDR CDUDKNODQ HM SGD EHDKCR 
NE *$5R ENQ CDUDKNOLDMSu FDMCDQ @MC )*7¤"*%4q 
4GD G@R VNQJDC @R SQ@MRK@SNQ @S SGD 4NTSG "EQHB@M 
1@QKH@LDMSu @R @M DCHSNQ @S @ OTAKHRGHMF GNTRDu 
@MC G@R L@M@FDC @MC DCHSDC LDCH@ OTAKHB@¥
SHNMR ENQ SGD gSG 3DFHNM@K "EQHB@M $NMEDQDMBD NM 
8NLDMu @MC SGD #DHIHMF¶f 8NQKC $NMEDQDMBD NM 
8NLDMq 4GD G@R OTAKHRGDC DWSDMRHUDKX NM FDMCDQu 
)*7¤"*%4u LDCH@ @MC SDBGMNKNFX ENQ CDUDKNOLDMS 
@MC G@R DCHSDC @ ANNJ NM 4NTSG "EQHB@M VNLDM HM 
ONKHSHBRq 

(TX #DQFDQ G@R RODMS @ CDB@CD QDRD@QBGHMFu OQN¥
LNSHMF @MC SD@BGHMF SGD SNOHB NE LDCH@u *$5R @MC 
SGD "EQHB@M HMENQL@SHNM DMUHQNMLDMSq )D ENTMCDC 
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SGD /DV .DCH@ -@A @S 3GNCDR 6MHUDQRHSX½R +NTQ¥
M@KHRL @MC .DCH@ 4STCHDR %DO@QSLDMS HM bjjgu 
@MC G@R NUDQRDDM SGD DUNKTSHNM NE SGD @MMT@K )HFG¥
V@X "EQHB@ BNMEDQDMBD RHMBD bjjhq )HR QDRD@QBG 
HR NMKHMD @S GSSOr¤¤INTQMqQTq@BqY@¤RS@EE¤FTX
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1. Executive Summary                                                                                           
1.1 Context/Background                    

          AX 4NMI@ #NDY@J

5GHR QDRD@QBG QDONQS HR SGD QDRTKS NE @ BNMRTKS@¥
SHUDu O@QSHBHO@SNQX QDRD@QBG OQNBDRRu BNMCTBSDC 
NUDQ RHW LNMSGRu L@JHMF @KLNRS RNKD TRD NE NMKHMD 
LDCH@ ENQ QDRD@QBG L@M@FDLDMS @MC BNLLTMHB@¥
SHNM ADSVDDM SGD QDRD@QBGDQR HM RDUDM CHEEDQDMS 
"EQHB@M KNB@SHNMRq

5GHR FQNTMCAQD@JHMF QDRD@QBGu HM HSR CDRHFM @MC 
HLOKDLDMS@SHNMu G@R @SSDLOSDC @R E@Q @R ONRRHAKDu 
SN wCN SGHMFR QHFGS½u @MC SN @BS VHSGHM @M DSGHB@K 
EQ@LDVNQJq 8G@S SGHR LD@MR HM QD@K SDQLR HR SG@S 
"EQHB@M QDRD@QBGDQR VDQD BNMSQ@BSDC SN BNMCTBS 
QDRD@QBG HM SGDHQ NVM BNTMSQHDR ¦ L@JHMF SGHR @M 
DW@LOKD NE "EQHB@M QDRD@QBG ENQ "EQHB@MR AX "EQH¥
B@MRu @S SGD R@LD SHLD @CCQDRRHMF @RRTLOSHNMR 
@QNTMC GTL@M B@O@BHSX HM "EQHB@v @MC ROD@JHMF SN 
GHRSNQHB@K QDRD@QBG @OOQN@BGDR HM VGHBG "EQHB@ 
G@R ADDM SQD@SDC @R QDRD@QBG NAIDBS ENQ /NQSGDQM¥
A@RDC QDRD@QBGDQRq 

0M SGD TMCDQRS@MCHMF SG@S SGD LDCH@ HR @ ONVDQETK 
LDCHTL ENQ RNBH@K BG@MFDu SGHR QDRD@QBG DWOKNQDC 
GNV O@QSHBTK@Q ONKHBX¥HMEKTDMSH@K "EQHB@M LDCH@ 
@QD BNUDQHMFu HMSDQOQDSHMF @MC TMCDQRS@MCHMF SGD 
*$5b ONKHBX CDA@SD HM ,DMX@u .NY@LAHPTDu SGD 
%DLNBQ@SHB 3DOTAKHB NE SGD $NMFN ¨%3$©u /HFDQH@u 
&SGHNOH@ @MC 4DMDF@Kq 

"EQHB@ G@R ADDM U@QHNTRKX CDRBQHADC @R RHLOKX 
K@FFHMF @MC HMENQL@SHNM ONNQu @MC SGHR QDRD@QBG 
QDEKDBSR @ LNQD BNLOKDW "EQHB@ SGQNTFG SGD DWODQH¥
DMBD NE *$5R AX SGD LDCH@q 

*$5R @MC SGD LDCH@ G@UD ADDM G@HKDC @Rr

Ö    1NVDQETK ¦ A@RDC NM SGDHQ TSHKHSX @R @ SNNK ENQ 
RNBH@K BG@MFDu QNNSDC HM SGD @AHKHSX SN QD@BG K@QFD 
@LNTMSR NE ODNOKDv HM SGD B@RD NE *$5Ru SGHR QD@BG 
HR RODC TOq
Ö    #NSG G@UD BG@MFDC @MC @QD BG@MFHMF @KK 
@RODBSR NE KHEDr BNLLTMHB@SHNMRu DMSDQS@HMLDMSu 
GD@KSGu BTKSTQDu QDRD@QBGu DCTB@SHNMu FKNA@K RDBT¥
QHSXt @EEDBSHMF GNV VD RDS ANSG ODQRNM@Ku BNLLT¥
MHSXu M@SHNM@K @MC BNMSHMDMS@K ¨BEq /DO@C© @FDMC@Rq

 5GD NODQ@SHNM@K @RRTLOSHNMR NE SGD QDRD@QBG @QD 
DUHCDMS HM SGD AQHDE RDS NTS AX SGD BNLLHRRHNMHMF 
@FDMBXu $"5*"u NM SGD A@RHR NE @ OQNONR@K CQ@VM 
TO AX (TX #DQFDQq 

5GTRu SGD DWDQBHRD NQHFHM@KKX @HLDC SN OQNAD SGD 
PT@KHSX NE BNUDQ@FD NE *$5 ONKHBX VHSG QDF@QC SNr
Ö   RHLOKD @BBTQ@BXv
Ö   TMCDQRS@MCHMF NE HRRTD LDMSHNMDC HM BNUDQ@FDv
Ö   BNLLTMHB@SHUD RJHKK HM BNMUDXHMF SGD RSNQXv
Ö   CDDODQ O@Q@CHFLR DLADCCDC HM BNUDQ@FDv 
Ö   DWSDMS SN VGHBG BNUDQ@FD ¨@MC HMSDQUHDVR© RGNV 
@M @V@QDMDRR NE ONVDQu ONKHSHBR @MC FDMCDQv
Ö   DWSDMS SN VGHBG BNUDQ@FD ¨@MC HMSDQUHDVR© RGNV 
@V@QDMDRR NE SGD F@OR ADSVDDM ONKHBX @MC HLOKD¥
LDMS@SHNMv
Ö   VGN HR QDOQDRDMSDC @LNMFRS RS@JDGNKCDQRv
Ö   HMENQL@SHNM@K URq HMSDQOQDS@SHNM@K¤DCTB@SHUD A@K¥
@MBD HM SGD RSNQXv 
Ö   KDFHSHLHR@SHNM NE QNKDR ENQ BHUHK RNBHDSXu ATRHMDRR 
HM ONKHBX ENQLTK@SHNMv
Ö   HFMNQHMF RNBH@K @MC ONKHSHB@K @RODBSRv
Ö   HFMNQHMF HLO@BS NM ONNQ @MC L@QFHM@KHRDCv 
Ö   @V@QDMDRR NE DBNMNLHB QD@KHRLq 
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.NRS NE SGDRD @WDR VDQD F@TFDC HM SGD QDRD@QBGu 
@R HR DUHCDMS HM SGD EHMCHMFRq 

5GD CDDODQ O@Q@CHFLR @MC RSNQX LNSHER VDQD RODKS 
NTS HM SGD QDRD@QBG FTHCD FHUDM SN QDRD@QBGDQRq 
#NSG INTQM@KHRSR @MC QDRD@QBGDQR @QD @KRN FDM¥
DQ@KKX ODNOKD VGN ROD@J ENQ @MC @ANTS SGD ONNQ 
L@RRDR ¦ HM O@QSHBTK@Q SGNRD ENQ VGNRD ADMDEHS 
CDUDKNOLDMS OQNFQ@LLDR @QD CDRHFMDCq 8D @QD 
SGD ODNOKD VGN BQD@SD @ wOTAKHB ROGDQD½c HL@FD NE 
SGD ONNQ L@RRDR @MC SGDHQ @AHKHSHDRq 

8GX ENBTR NM SGHR "EQHB@M yDKHSDx HM SDQLR NE ANSG 
SGD RTAIDBSR @MC SGD NAIDBSR NE SGD QDRD@QBG} 5GD 
@MRVDQ HR RHLOKDr ADB@TRD VD @QD SGD ODNOKD VGN 
TRD SGD SNNKR NE *$5R @MCu HM NTQ B@O@BHSX @R LDCH@ 
ODNOKD @MC¤NQ OTAKHB HMSDKKDBST@KRu G@UD LNQD 
DWONRTQD SN SGDRD SNNKR @MC FQD@SDQ ONSDMSH@K SN 
@BBDRR SGDL SG@M NTQ ONNQ EDKKNV BHSHYDMRq *M @C¥
CHSHNMu VD @KRN G@UD @ JHMC NE wRNBH@K QDRONMRHAHKHSX½ 
SN BNLLTMHB@SD @ANTSu @MC @RRDRRu SGDRD SNNKR 
HM NQCDQ SN L@JD SGDL TMCDQRS@MC@AKD SN BNTM¥
SDQO@QSR VHSGHM SGD DKHSDu @MC VGDQD ONRRHAKD SN 
AQN@CDQ RNBHDSHDRq 

5GHR QDRD@QBG ETQSGDQ @CCQDRRDR SGD @RRTLOSHNMR 
@MC BK@HLR L@CD QDF@QCHMF *$5Ru HM O@QSHBTK@Qr
Ö   "EQHB@ HR ADGHMC @MC MDDCR SN OK@X B@SBG¥TO
Ö   1NUDQSX @KKDUH@SHNM KHDR HM *$5R
Ö   -HADQ@KHR@SHNM NE SGD SDKDBNLR RDBSNQ VHKK CDKHUDQ 
ADSSDQ RDQUHBDR @MC LNQD @EENQC@AKD @BBDRR SN 
SDKDBNLR AX @ AQN@CDQ FQNTO NE TRDQRu HMBKTCHMF 
SGD ONNQ @MC SGNRD HM TMCDQRDQUDC QTQ@K @QD@Rq

1.2 Objectives

5GHR RSTCX V@R BNMCTBSDC SN AQN@CKXr
Ö   F@TFD SGD PT@KHSX NE LDCH@ BNUDQ@FD NE ¨@© 
BNMSDLONQ@QX *$5 ONKHBX HRRTD¨R© HM ONKHBX¥HMEKTDM¥
SH@K LDCH@ ¨KNNJHMF @S SGD BNUDQ@FD NE *$5 ONKHBX 
CDA@SDR @MC CDBHRHNMR HM SGD S@QFDS BNTMSQHDR©v 
@MC @S @ LNQD RDBNMC@QX KDUDKu SNr

Ö   F@TFD SGD PT@MSHSX NE BNUDQ@FD NE *$5 ONKHBX HR¥
RTDR HM ONKHBX¥HMEKTDMSH@K LDCH@q

5GHR DMS@HKDC SGD MDDC SN DU@KT@SD LDCH@ A@RDC NMr
N   SGDHQ HMSDQDRS HM *$5 ONKHBX HRRTDR
N   VG@S SGD @OOQN@BG HR HM BNUDQ@FD NE SGDRD 
HRRTDRr CN SGD LDCH@ VNQJ SNV@QC AQHMFHMF @ANTS 
BG@MFD NQ HMEKTDMBHMF ONKHBHDR L@CD AX CDBHRHNM¥
L@JDQR AX HMHSH@SHMF CDA@SDR HM SGDHQ MDVRO@ODQR 
NQ AQN@CB@RS OQNFQ@LLDRu NQ CN SGDX LDQDKX 
QDONQS E@BSR VHSGNTS BNLLDMS@QXu @M@KXRHR NQ 
BQHSHPTDv
N   INTQM@KHRSR½ JMNVKDCFD NE *$5 HRRTDR @MC @OOKHB@¥
SHNMRq

0SGDQ @HLRr 
5GD QDRD@QBG RNTFGS SN TMCDQRS@MC SGD KDUDK NE 
LDCH@ @V@QDMDRR @MC SGD TMCDQRS@MCHMF NE *$5 
ONKHBX HRRTDR @R DWOQDRRDC AX INTQM@KHRSRu DCH¥
SNQRu @MC HM RNLD B@RDRu ONKHBX¥L@JDQRu @BSHUHRSRu 
SGQNTFG HM¥CDOSG HMSDQUHDVRu @MC @R TMCDQRSNNC 
SGQNTFG SGD NARDQU@SHNM NE SGDRD LDCH@ HM SGDHQ 
BNUDQ@FD NE *$5 ONKHBX HRRTDRu HM NQCDQ SNr
Ö   *MENQL ETSTQD LDCH@ SQ@HMHMF @MC @CITRS SGDRD 
VGDQD MDBDRR@QX
Ö   6MCDQRS@MC VGX LDCH@ BNUDQ@FD NE *$5 ONKHBX 
HR MDBDRR@QX¤HLONQS@MS HM SDQLR NE HSR HLO@BSR HM 
SGD VNQKC @MC NTQ TMCDQRS@MCHMF NE SGD VNQKC
Ö   4S@QS @ C@S@A@RD NE B@RD¥RSTCHDR SN HMENQL 
ETSTQD HMUDRSHF@SHNMR @MC ENKKNV¥TO
Ö   4S@QS SN CDUDKNO @ RDMRD NE FDMDQ@K SQDMCR HM 
SGD BNUDQ@FD NE *$5 ONKHBX HRRTDR HM "EQHB@ ¨VGHBG 
@QD @KRN SN AD SDRSDC CTQHMF ENKKNV¥TO QDRD@QBG 
OQNIDBSR©
Ö   'Q@LD ETSTQD )HFGV@X "EQHB@ @BSHUHSHDR @MC BQD¥
@SD ETQSGDQ RXMDQFHDR VHSG SGD RODBHEHB @BSHUHSHDR 
VHSGHM SGD %DO@QSLDMS NE +NTQM@KHRL @MC .DCH@ 
4STCHDRu 3GNCDR 6MHUDQRHSXq
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1.3 Methodology and Approach 

 $NMRHCDQHMF SGD BNLOKDWHSX NE PT@KHS@SHUD QD¥
RD@QBGu SGHR OQNIDBS OQNUHCDC SGD NOONQSTMHSX SN 
SGHMJ @MDV @ANTS SGD QNKD¤R VD OK@X HM CD@KHMF VHSG 
SGD KHED¥VNQKCR @MC RDMRHSHUHSHDR NE NSGDQ ODNOKDq 

*$5R VDQD TRDC HM U@QHNTR V@XR SN E@BHKHS@SD SGD 
OQNBDRR NE BNMCTBSHMF "EQHB@M QDRD@QBGr DL@HKu 
NMKHMD RSNQHMF @MC SQ@MREDQQHMF NE HMENQL@SHNM ¨SN 
RHCD¥RSDO CHEEHBTKSHDR VHSG BNMMDBSHUHSX HM RDMCHMF 
K@QFD EHKDR©u SDKDOGNMD ¨HMSDQM@SHNM@K OGNMD B@KKR SN 
QDRD@QBGDQRu VGDM DL@HK BNMMDBSHNMR VDQD CNVM 
NQ SNN RKNV©q .@MX QDRD@QBGDQR L@JD TRD NE EQDD 
VDA L@HK RDQUHBDR ADB@TRD NE SGD BNRSR NE G@UHMF 
O@HC DL@HK @BBNTMSR SGQNTFG @M *41q *M 4DMDF@Ku 
ENQ DW@LOKDu SGD C@HKX @S VGHBG 4NOGHD -X VNQJRu 
TRDR @ CH@K¥TO @BBNTMS SG@S HR RG@QDC VHSG NSGDQ 
NQF@MHR@SHNMRu @MC G@Ru @R SGDHQ NQF@MHR@SHNM@K 
DL@HK @CCQDRRu @ :@GNN @BBNTMSq 

1.3.1 Media Monitoring and Observation

&WBDOS ENQ ,DMX@u VGHBG RDQUDC OQHL@QHKX @R @ OHKNS 
QDRD@QBG DWODQHDMBDu HM D@BG BNTMSQXu ONKHBX¥HMEKT¥
DMSH@Ke LDCH@ VDQD LNMHSNQDC ENQ @ ODQHNC NE ENTQ 
VDDJRq 8GDQD *$5 ONKHBX DUDMSR VDQD GDKCu LDCH@ 
BNUDQ@FD NE SGD DUDMS V@R LNMHSNQDC HM SGD ODQH¥
NCR ADENQDu CTQHMF @MC @ESDQ SGD DUDMSq *M SGD K@SSDQ 
B@RDu QDRD@QBGDQR @KRN @SSDMCDC SGDRD DUDMSR SN 
ETQSGDQ @RRDRR SGD LDCH@½R HMSDQOQDS@SHNM NE SGD 
DUDMS UDQRTR SGD QD@KHSHDR VGHBG SGDX SGDLRDKUDR 
DWODQHDMBDCq 

1.3.2 Interviews

*M¥CDOSG HMSDQUHDVR VDQD BNMCTBSDC VHSG U@QHNTR 
RS@JDGNKCDQR HM SGD *$5 ONKHBX¤LDCH@ BNMSDWSR 
NE SGD BNTMSQHDR TMCDQ RSTCXq 'NQ SGD RSTCX @R @ 
VGNKDu LNQD SG@M bfk ODNOKD VDQD HMSDQUHDVDCfq 

1.3.3 Timeframes

0M @UDQ@FDu RDSSHMF TO @MC BNMCTBSHMF HMSDQUHDVR 
SNNJ QDRD@QBGDQR @ANTS d VDDJR HM @CCHSHNM SN SGD 
e VDDJR NE LDCH@ LNMHSNQHMFq %Q@ES QDONQSR SGDM 
SNNJ @ ETQSGDQ d¥e VDDJR SN EHM@KHRD ADENQD SGD EHM@K 
BNLONRHSD QDONQS BNTKC AD VQHSSDMq 5GHR RS@FD NE 
SGD OQNBDRR SNNJ @ ETQSGDQ c¥d VDDJRu L@JHMF SGD 
NUDQ@KK QDRD@QBG SHLD e¥f LNMSGRq 

5@JHMF HMSN @BBNTMS U@QH@AKDR @MC CHUDQRHNMR 
SG@S RSDLLDC EQNL SGD QDRD@QBG OQNBDRR ¦ UHYq 
K@MFT@FD @MC BTKSTQ@K CHRO@Q@SDMDRRu SQ@MRK@SHNMR 
¦ SGD OQNIDBS RO@MMDC SGD ODQHNC EQNL LHC¥'DAQT¥
@QX SN 4DOSDLADQ ckkeq

1.4 Researchers

*M¥BNTMSQX QDRD@QBGDQR VDQD DMKHRSDC SN BNMCTBS 
SGHR QDRD@QBGq 4TBG QDRD@QBGDQR @QD LNQD E@LHKH@Q 
VHSG SGD QD@KHSHDR NE SGDHQ NVM BNTMSQHDRu @MC SGDQD¥
ENQD OQNUHCD LNQD TRDETK HMENQL@SHNM HM SGDHQ QD¥
ONQSR ¨HMENQL@SHNM SG@S VNTKC NSGDQVHRD MNS G@UD 
RTQE@BDC©u @MC @KRN RGNV @ FQD@SDQ TMCDQRS@MCHMF 
NE LDCH@ BTKSTQD HM SGDHQ BNTMSQHDRq "R RTBGu SGDX 
@KRN QDK@SD ADSSDQ SN SGD ONNK NE LDCH@ OQ@BSHSHNM¥
DQR VGN VDQD NARDQUDC HM @MC SGQNTFG SGD LDCH@u 
@MC VHSG VGNL HMSDQUHDVR VDQD BNMCTBSDCq 5GHR 
G@R SGD CNTAKD¥DCFDC DEEDBS NE @KKNVHMF SGD QD¥
RD@QBG SN AD QDEKDWHUDq 

3DRD@QBGDQR G@UD K@QFDKX ADDM INTQM@KHRSR @MC 
NSGDQ LDCH@ OQNEDRRHNM@KRu NQ SGNRD VGN VNQJ 
BKNRDKX VHSG SGD LDCH@ HM SGDHQ BNTMSQHDR NE NQHFHM 
@MC QDRHCDMBDq 5GHR G@R @KRN LD@MS SG@S SGDX G@UD 
CHQDBS @BBDRR SN DCHSNQR @MC NSGDQ INTQM@KHRSRu @MC 
@M TMCDQRS@MCHMF NE SGD GNTQR @MC VNQJKN@CR NE 
NSGDQ INTQM@KHRSRq
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*M QDBQTHSHMF QDRD@QBGDQRu SGD ENKKNVHMF BQHSDQH@ 
VDQD TRDCr
Ö   (DMCDQ A@K@MBD
N   5GQDD NTS NE SGD RHW QDRD@QBGDQR VDQD VNLDM

Ö   -NB@K K@MFT@FD ¨RONJDM AX SGD QDRD@QBGDQ HM SGD 
FHUDM O@QSHBTK@Q BNTMSQX©r
N   'QDMBG HM 4DMDF@K @MC %3$q
N   1NQSTFTDRD HM .NY@LAHPTDq
N   "LG@QHB HM &SGHNOH@q

Ö   ,MNVKDCFD NE SGD *$5 ONKHBX RDBSNQ HM SGD 
BNTMSQX @MC JMNVKDCFD NE SGD LDCH@ RDBSNQ HM SGD 
BNTMSQXr
N   'NKKNVHMF SGD ,DMX@ OHKNS RSTCX ¨VGHBG V@R 
CNMD AX @ MNM¥QDRHCDMS© HS V@R QDBNFMHRDC SG@S 
QDRD@QBGDQR VGN VDQD A@RDC HM SGD BNTMSQX TMCDQ 
RSTCXu @MC G@C JMNVKDCFD NE ANSG RDBSNQR VDQD 
HM @ ADSSDQ ONRHSHNM SN TMCDQRS@MC @MC QDEKDBS 
NM ANSG SGD @BSHNMR NE SGD *$5 ONKHBX RDBSNQ @MC 
LDCH@q

Ö   0QHFHM¤GNLD A@RD NE QDRD@QBGDQ
N   4HMBD SGD RSTCX V@R BNMCTBSDC NM KHLHSDC ETMCR 
VGHBG HMGHAHSDC SQ@UDK @MC RTARHRSDMBD DWODMCHSTQDu 
HS V@R ETQSGDQ ENTMC SG@S QDRD@QBGDQR VGN LDS @KK 
NE SGD NSGDQ BQHSDQH@u @MC VGN VDQD A@RDC HM SGD 
GNLD BNTMSQX ¨BNMRTLHMF @MC HMSDQ@BSHMF VHSG SGD 
LDCH@ QDFTK@QKX @MC BNMRHRSDMSKX© VNTKC AD FHUDM 
OQDEDQDMBDq 
N   5GD QDRD@QBGDQR RDKDBSDC L@CD TRD NE SGDHQ 
MDSVNQJR HM SGD LDCH@ VNQKC ¦ @M @CCHSHNM@K @CU@M¥
S@FD SG@S E@BHKHS@SDC FNNC TRD NE SGD KHLHSDC SHLD 
@U@HK@AKD SN BNMCTBS SGD RSTCXq

1.5 Overall Report Structure

*MSQNCTBSHNM
*MSDQQNF@SHMF SGD @RRTLOSHNMR VHSGHM SGD *$5 
ONKHBX¤LDCH@ MDWTR CHRBNTQRD @R TMCDQRSNNC AX 
LDCH@ @BSNQRu SGD HMSQNCTBSHNM ENBTRDR NM SGD 
LD@MHMFR ADGHMC SGD QGDSNQHB TRDC HM QDK@SHNM SN 

*$5Rq 5GHRu SN ADSSDQ TMCDQRS@MC SGD BNMSDWS VHSGHM 
VGHBG SGHR QDRD@QBG V@R BNMCTBSDCu @MC SN EQ@LD 
HS HM AQN@CDQ ONKHBX CHRBTRRHNMR @QNTMC LDCH@ @MC 
*$5R HM "EQHB@q

"RRTLOSHNMR VHSGHM SGD LDCH@¤*$5 CHRBNTQRD
#@RDC NM QDRD@QBG BNMCTBSDC NM *$5 CHRBNTQRDu 
SGHR RDBSHNM ENBTRDR NM RNLD @RRTLOSHNMR SG@S 
G@UD RTQE@BDC CTQHMF SGHR QDRD@QBGu @MC ROD@J SN 
@ AQN@CDQ RDS NE @RRTLOSHNMR QDF@QCHMF SGD LDCH@ 
@MC *$5Rq

%HRBTRRHNM @MC @M@KXRHR
5GHR RDBSHNM ENBTRDR NM QDRD@QBG EHMCHMFR ENQ 
D@BG NE SGD BNTMSQHDRu VHSG CDS@HKDC CHRBTRRHNM NM 
@MC HMSDQOQDS@SHNM NE SGDRD EHMCHMFRu HM O@QSHBTK@Q 
HM QDK@SHNM SN "EQHB@M QD@KHSHDRu *$5 CHRBNTQRD @MC 
SQ@HMHMF OQNIDBSR FD@QDC SNV@QC INTQM@KHRSRq

$NTMSQX QDONQSR
&@BG NE SGD BNTMSQX QDONQSR G@R ADDM RSQTBSTQDC 
@QNTMC SGD R@LD L@HM ONHMSRu @MC HR HMSQNCTBDC 
AX @ PTHBJ OQNEHKD VHSG FDMDQ@K HMENQL@SHNM NM SGD 
BNTMSQXq 5GD QD@RNMHMF ENQ SGD JHMC NE HMENQL@SHNM 
SG@S HR HMBKTCDC HM SGHR RDBSHNMu HR DWOK@HMDC HM SGD 
*MSQNCTBSHNM ADKNVq 

,DMX@ ¦ KDRRNMR KD@QMS EQNL @ OHKNS
5GD ,DMX@ RSTCX V@R SGD EHQRS HM SGD RDQHDR NE RSTC¥
HDR BNMCTBSDCq "R RTBGu HS V@R QDF@QCDC @R @ OHKNSq 
5GHR BNTMSQX QDONQS HR SGDQDENQD SQD@SDC CHEEDQDMSKX 
@MC OQDRDMSDC HM @ RNLDVG@S CHEEDQDMS ENQL@S 
SN SGD NSGDQ BNTMSQX QDONQSRu HM SG@S SGD ENBTR HR 
NM KDRRNMR KD@QMS ENQ SGD NUDQ@KK @OOQN@BG SN SGD 
QDRD@QBGq

.NY@LAHPTD
5GD .NY@LAHB@M RSTCXu BNMCTBSDC AX INTQM@KHRS 
;DM@HC@ .@BG@CNu ENBTRDR NM LDCH@ BNUDQ@FD HM 
QDK@SHNM SN SGD BNTMSQX½R *$5 ONKHBXu HM O@QSHBTK@Q 
GNVu @MC HE SGHR ONKHBX HR TMCDQRSNNC AX ONKHBX¥HMEKT¥
DMSH@K LDCH@q 'NQ SGD HMSDQUHDV RDBSHNMu @ CDA@SD 
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V@R GDKC VHSG U@QHNTR INTQM@KHRSRu VGHKD HMSDQUHDVR 
VHSG SVN NE SGD DCHSNQR NE LNMHSNQDC LDCH@ VDQD 
BNMCTBSDC HMCHUHCT@KKXq

%DLNBQ@SHB 3DOTAKHB NE SGD $NMFN
5GD %3$ QDRD@QBGDQu &ROčQ@MBD #@XDCHK@ 
#@J@MC@u @SSDMCDC @M DUDMSu -@ 'ďSD CD K½*MSDQMDS 
DM 3C$NMFNq .DCH@ BNUDQ@FD NE SGHR DUDMS V@R 
LNMHSNQDC ADENQDu CTQHMF @MC @ESDQ SGD DUDMSu VGHKD 
HMSDQUHDVR ENBTRDC NM GNV SGD LDCH@ RDD SGDHQ 
QNKDu @MC SGDHQ TMCDQRS@MCHMF NE *$5 ONKHBXq

/HFDQH@
3DRD@QBG HM /HFDQH@ V@R BNMCTBSDC AX +NGM %@C@u 
VGNRD ENBTR V@R SN @SSDLOS SN HCDMSHEX SGD Q@MFD 
NE *$5 ONKHBX HRRTDR Q@HRDC HM SGD LDCH@u @MC SN 
@RRDRR SGD PT@KHSX NE SGD BNUDQ@FD NE SGDRD HRRTDRq 
5GD RSTCX ODQHNC @KRN BNHMBHCDC VHSG @ RHFMHEHB@MS 
*$5 DUDMSu SGD D¥/HFDQH@u ENBTRHMF NM SGD QNKD NE SGD 
&$08"4g HM SGD 84*4h OQNBDRRq 

&SGHNOH@
*M &SGHNOH@u 'HKLNM 5DJKDu NMD NE UDQX EDV INTQM@KHRSR 
VHSG @M *$5 AD@Su BNMCTBSDC SGD RSTCXu ENBTRHMF 
NM SVN C@HKX @MC SVN VDDJKX MDVRO@ODQR SG@S G@C 
ADDM HCDMSHEHDC @R ONKHBX HMEKTDMSH@Kq *M¥CDOSG HMSDQ¥
UHDVR VDQD BNMCTBSDC VHSG DCHSNQRu INTQM@KHRSRu 
FNUDQMLDMS NEEHBH@KR @MC .DLADQR NE 1@QKH@LDMS 
NM &SGHNOH@M M@SHNM@K *$5 ONKHBXq

4DMDF@K
5GD 4DMDF@K RSTCX V@R BNMCTBSDC AX INTQM@KHRS 
4NOGHD -X VGN LNMHSNQDC EHUD C@HKX MDVRO@ODQRu 
SVN VDDJKHDR @MC @ M@SHNM@K OQDRR @FDMBXu ENBTR¥
HMF NM SGDHQ BNUDQ@FD NE SGQDD BTQQDMS RNBH@K @MC 
DBNMNLHB SGDLDR QDK@SHMF SN *$5Rq *MSDQUHDVR VDQD 
BNMCTBSDC VHSG INTQM@KHRSR @MC OQDRR DCHSNQR @R 
VDKK @R ONKHSHB@K KD@CDQRu BNUDQHMF CHUDQRD @RODBSR 
@QNTMC SGDRD SGDLDRq 

1.6 Key Findings

,DX EHMCHMFR
8GHKD SGD @BSHUHSX NE SGD *$5 RDBSNQ U@QHDR HM D@BG 
NE SGD BNTMSQHDR TMCDQ RSTCXu SGD LDCH@ HM FDMDQ@K 
RGNV KHSSKD HMSDQDRS HM *$5Rq &SGHNOH@ V@R SGD NMKX 
BNTMSQX SG@S RGNVDC @ RHFMHEHB@MS @LNTMS NE BNUDQ¥
@FD CTQHMF SGD RSTCX ODQHNCu HMBKTCHMF KDSSDQR SN 
SGD DCHSNQq 

8G@S GNKCR SQTD ENQ @KK NE SGD LDCH@ LNMHSNQDCu HR 
SGD E@BS SG@S @KK NE SGD *$5 BNUDQ@FD ¦ VGDSGDQ HM 
@M *$5 DWBDQOS NQ HM SGD L@HM MDVRO@ODQ ¦ RGNV 
MN @M@KXRHR NQ BQHSHPTD NE *$5R NQ SGD *$5 RDBSNQu 
ONHMSHMF SN @ K@BJ NE TMCDQRS@MCHMF HM SGD LDCH@ NE 
*$5 ONKHBX HRRTDR HM FDMDQ@Kq 

&@BG NE SGD RSTCHDR QDUD@KDC SGD ENKKNVHMF RODBHEHB 
EHMCHMFR @R SGDX QDK@SD SN LDCH@ BNUDQ@FD @MC 
LDCH@ DMF@FDLDMS VHSG *$5 ¨ONKHBX© HRRTDRq 

.NY@LAHPTD
Ö   -@MFT@FD NE *$5R ADHMF &MFKHRG KHLHSR DMF@FD¥
LDMS
Ö   1QDRRHMF RNBH@K @MC DBNMNLHB HRRTDR QDBDHUD 
LDCH@ @SSDMSHNM NUDQ *$5 BNUDQ@FD
Ö   :NTMFDQ ODNOKD @QD QDF@QCDC @R SGD wDWODQSR½ 
HM *$5R
Ö   /N @BBDRR SN *$5R ENQ SGD LDCH@ LD@MR MN 
HMSDQDRS HM BNUDQ@FD ¦ @ FDMDQ@K RB@QBHSX NE QD¥
RNTQBDR HM MDVRQNNLR
Ö   &CHSNQR G@UD @ CHRBNLENQS VHSG OQNUHCHMF wBNQON¥
Q@SD RO@BD½ QDF@QCHMF wAQ@MCDC½ RSNQHDR ¨DqFq /DV 
HMMNU@SHNMR EQNL 7NC@BNL¤ .HBQNRNESu NQu ENQ DW¥
@LOKDu SGDRD BNLO@MHDR CNM@SHMF BNLOTSDQR SN @ 
RBGNNK©u ADB@TRD SGDX ED@Q KNRHMF DCHSNQH@K HMSDFQHSX
Ö   4NBH@K A@QQHDQR SN *$5Rr SGDQD HR @M @ARDMBD 
NE *$5R HM SGD C@HKX KHUDR NE .NY@LAHB@MR ENQ SVN 
QD@RNMRr bq #DB@TRD SGDX @QD MNS QDF@QCDC @R 
O@QS NE "EQHB@M BTKSTQDv cq 5GD BNRS NE *$5R UR SGD 
BNRS NE KHUHMF
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%3$
Ö   -HSSKD NQ MN *$5 ONKHBX¥QDK@SDC BNUDQ@FD DUHCDMS 
CTQHMF LNMHSNQHMF ODQHNC
Ö   (NUDQMLDMS NEEHBH@KR @QD KN@SG SN S@KJ @ANTS *$5R 
Ö   1NKHBX¥L@JDQR @MC CDBHRHNM¥L@JDQR @QD HMSDQ¥
DRSDC HM HMBQD@RHMF F@HM EQNL SDKDBNLR NODQ@SNQR
Ö   *$5 ONKHBX¥QDK@SDC BNUDQ@FD HR MNS @ LDCH@ OQHNQ¥
HSX
Ö   *$5R @QD QDF@QCDC @R BTKSTQ@K NQ RNBH@K OGDMNL¥
DM@ AX SGD LDCH@ @MC @QD QDONQSDC NM @R RTBGu 
HqDq MNS @R @ RDBSNQ@K HRRTD NM SGDHQ NVMu ATS @R 
BNMMDBSDC SN wRNBHDSX½ NQ wDBNMNLHBR½ NQ wONKHSHBR½ 
¦ VGHBGDUDQ SGD B@RD L@X AD
Ö   +NTQM@KHRSR½ VNQJHMF BNMCHSHNMR @MC E@BHKHSHDR @QD 
ONNQ
Ö   5GD LDCH@ @RRTLDR SG@S *$5R VHKK RNKUD RNBHDS@K 
OQNAKDLR

/HFDQH@
Ö   *$5 ONKHBX BNUDQ@FD B@M AD ENTMC HM HMRDQSR 
S@QFDSDC @S SGD *5 HMCTRSQX
Ö   #TRHMDRR¤OQHU@SD RDBSNQ HMSDQDRSR @QD FHUDM 
OQHNQHSX ADB@TRD ySGDX O@X SGD OHODQx
Ö   (NUDQMLDMS @MC HMCTRSQX @QD SGD L@HM TRDQRu 
BNMRTLDQR @MC RONJDRODQRNMR NE *$5R

&SGHNOH@
%TQHMF SGD ODQHNC LNMHSNQDCu BNLO@QDC SN NSGDQ 
BNTMSQHDR LNMHSNQDCu &SGHNOH@ RGNVDC @ MNS@AKD 
@LNTMS NE *$5 BNUDQ@FDu @KSGNTFG VHSG @ L@QFHM@K 
@LNTMS NE SGHR BNUDQ@FD ENBTRHMF NM ONKHBX HRRTDRq 
Ö   *$5R ED@STQD OQNLHMDMSKX HM SGD LDCH@
Ö   &CHSNQH@KR @MC KDSSDQR SN SGD DCHSNQ QDUD@K @ L@¥
INQ ONKHBX BQHRHR VHSG QDK@SHNM SN SDKDBNLR ONKHBX
Ö   %HR@AKDC ODNOKD HM SGD HMENQL@SHNM RNBHDSX G@UD 
QDBDHUDC ONKHBX @MC LDCH@ @SSDMSHNM ¨MDVRu ATS MN 
@M@KXRHR NQ BQHSHPTD©
Ö   (NUDQMLDMS GNKCR SGD LNMNONKX HM SDQLR NE 
SDKDOGNMXu @MC HRRTDR Q@HRDC HM HMSDQUHDVR QDK@SD 
SN SGD CDA@SD NM OQHU@SHR@SHNM¤KHADQ@KHR@SHNM @MC 
SGD @RRTLDC @BBNLO@MXHMF HLOQNUDC PT@KHSX NE 
RDQUHBD CDKHUDQXq 5GHR RSTCX HM O@QSHBTK@Qu QDUD@KR 
SGD ONKHBX @RRTLOSHNM SG@S OQHU@SD NODQ@SNQR DPT@K 

ADSSDQ RDQUHBD ENQ SGD L@INQHSXq 

4DMDF@K
Ö   %DROHSD @M @BSHUD *$5 RDBSNQu LDCH@ BNUDQ@FD HR 
KHLHSDC SN DUDMSR¥QDK@SDC BNUDQ@FD
Ö   $NUDQ@FD NE *$5 DUDMSR HR SQD@SDC MN CHEEDQDMSKX 
SN BNUDQ@FD NE NSGDQ FDMDQ@K DUDMSRv @MC SGD OQDRR 
OK@X MN OQN@BSHUD QNKD NSGDQ SG@M QDONQSHMF NM 
DUDMSR ¨MN DMF@FDLDMSu @M@KXRHR©
Ö   *$5 ONKHBX HRRTDR @QD CQHUDM AX L@QJDS BNLODSH¥
SHNM
Ö   w$TSSHMF ¬ O@RSHMF½ EQNL HMSDQM@SHNM@K OTAKHB@¥
SHNMR OTRGDR @ O@QSHBTK@Q @FDMC@ ¨MNS MDBDRR@QHKX 
HM SGD M@SHNM@K HMSDQDRS© ¦ ADB@TRD SGD LDCH@ CNDR 
MNS TMCDQRS@MC HRRTDR RTQQNTMCHMF *$5R ¨ODQBDO¥
SHNM SG@S HS HR SNN BNLOKDW ENQ SGDL SN TMCDQRS@MCv 
@MC SG@S HMSDQM@SHNM@K RNTQBDR GNKC JMNVKDCFD NM 
SGDRD L@SSDQR©v @MC KHMJDC SN SGHRu 
Ö   SGD OQDRR KHLHSR HSRDKE SN E@BST@K @MC CDRBQHO¥
SHUD BNUDQ@FD ¨MN @AHKHSX SN DMF@FDv @M @ARDMBD NE 
RDMRD NE ONVDQu QDUD@KDC AX @ K@BJ NE TMCDQRS@MC¥
HMF©
Ö   (DMDQ@K KHLHSDC LDCH@ HMSDQDRS HM *$5R
Ö   y/N ONKHSHB@K CXM@LHBR @QD DWDQSHMF @M HMEKTDMBD 
NM SGD CDUDKNOLDMS NE ONKHBHDRu FHUHMF EQDD QDHFM SN 
HMSDQM@SHNM@K HMRSHSTSHNMR @MC ENQDHFM HMUDRSNQR SN 
LNTKC SGD QDFTK@SNQX FTHCDKHMDRx ¦ ONKHSHB@K CXM@L¥
HBR @QD SGNRD NE SGD FKNA@K VNQKC¤FKNA@K ENQBDR

Chapter Notes

b  5GD BNMBDOS *MENQL@SHNM @MC $NLLTMHB@SHNM 
5DBGMNKNFHDR ¨*$5R© HMBKTCDR SGD SNNKR @MC SGD 
OQNBDRRDR TRDC SN @QBGHUDu @BBDRRu QDSQHDUDu 
L@MHOTK@SDu OQNCTBDu OQDRDMS @MC DWBG@MFD HMENQ¥
L@SHNM AX DKDBSQNMHB NQ NSGDQ @TSNL@SDC LD@MRq 
5GHR HMBKTCDR G@QCV@QD ¨OGXRHB@K L@BGHMDQX© @MC 
RNESV@QD ¨OQNFQ@LLHMF SN L@JD SGD L@BGHMDQX 
NODQ@SHNM@K©u SDKDBNLLTMHB@SHNMR HM SGD ENQL 
NE ODQRNM@K BNLOTSDQR ¨1$R©u RB@MMDQRu CHFHS@K 
B@LDQ@Ru CHFHS@K UHCDN DPTHOLDMSu E@WDRu BDKKTK@Q 
OGNMDRu LNCDLRu %HFHS@K 7DQR@SHKD %HRJR ¨%7%R©u 
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Q@CHN @MC 57u C@S@A@RD OQNFQ@LLDR @MC LTKSHLD¥
CH@ OQNFQ@LLDRq 
c  1TAKHB ROGDQD QDEDQR SN SG@S QD@KL NE RNBH@K NQ 
ONKHSHB@K KHED EQNL VGHBG OTAKHB NOHMHNM B@M @QHRDq 
5GHR LD@MR SG@S SGD LDCH@ HR MNS NMKX @ LD@MR 
ENQ SGD ROQD@CHMF NE MDVRu ATS @ yCD@KDQ HM OTAKHB 
NOHMHNMxq ¨)@ADQL@Ru bjgerbbi©q
d  +NGM ,@Xu 8GX SGD "SJHMR @OOQN@BG HR A@C ENQ 
ATRHMDRRq 'HM@MBH@K 5HLDRu 8DCMDRC@Xu 'DAQT@QX 
biu ckkeq

e  1NKHBX¥HMEKTDMSH@K LDCH@ G@R ADDM CDEHMDC @R 
SGNRD LDCH@ SG@S @QD BNMRTLDC AX NOHMHNM¥L@J¥
DQRu ONKHBX¥L@JDQR @MC CDBHRHNM¥L@JDQRu VGN 
VNTKC @KRN MDDC SGDRD LDCH@ ENQ HMENQL@SHNM HM 
NQCDQ SN BNMCTBS SGDHQ ATRHMDRRq
f  5GHR EHFTQD HMBKTCDR @ OTAKHB NOHMHNM ONKK ¨UNW ONO© 
SG@S V@R HMENQL@KKX BNMCTBSDC VHSG ef ODNOKD HM 
&SGHNOH@q
g  &BNMNLHB $NLLTMHSX NE 8DRS "EQHB@M 4S@SDRq
h  8NQKC 4TLLHS NM SGD *MENQL@SHNM 4NBHDSXq
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2. Introduction                                                                                       

5GHR QDRD@QBG RNTFGS SN @RRDRR LDCH@ BNUDQ@FD NE 
*$5 HRRTDR HM FDMDQ@Ku VHSG @ ENBTR NM ONKHBX HRRTDR 
HM ,DMX@u .NY@LAHPTDu /HFDQH@u %3$u 4DMDF@K 
@MC &SGHNOH@ HM NQCDQ SN @RBDQS@HM SGD M@STQD @MC 
KDUDKR NE TMCDQRS@MCHMF VHSG QDF@QC SN *$5Ru @MC 
SGD ONKHBX VNQKC SG@S FNUDQMR HS @R QDEKDBSDC HM SGD 
LDCH@q *MRHFGSR @QD CQ@VM EQNL M@SHNM@K BNUDQ@FD 
VHSG QDK@SHNM SN *$5 ONKHBX TMCDQRS@MCHMF HM SGD 
LDCH@q 5GHR QDONQS @KRN GHFGKHFGSR KDRRNMR KD@QMS 
@MC BNMBKTCDR VHSG QDBNLLDMC@SHNMRq 
5@JHMF HMSN @BBNTMS KDRRNMR KD@QMS EQNL NSGDQ 
QDRD@QBG QDF@QCHMF B@O@BHSX ATHKCHMFu QDRD@QBG 
DSGHBRu O@QSHBHO@SNQX @OOQN@BGDRv @MC SGHMJHMF 
SGQNTFG SGD KDRRNMR KD@QMDC ¨QDEKDWHUDKX© EQNL SGHR 
RSTCX @R HS V@R ADHMF BNMCTBSDC ¦ @QD E@BSNQR 
SG@S HMENQLDC O@QS NE SGD LDSGNCNKNFXu SGD SHLD 
EQ@LDRu @MC SGD QD@KHSHDR NE VNQJHMF NM SGD "EQHB@M 
BNMSHMDMSq 

"BBNQCHMFKXu SGD OQNIDBS HMBKTCDC L@JHMF @M @KKNV¥
@MBD ENQ HRRTDR NE BNMMDBSHUHSXu NMKHMD SHLDu @MC 
ONKHSHB@K RGHESR HM SGD BNTMSQX NE RSTCXq 5GHR DWODQH¥
DMBD B@M ETQSGDQ FTHCD ETSTQD QDRD@QBG OQNIDBSR HM 
SDQLR NE QD@RNM@AKD SHLD EQ@LDR ¨FHUDM SGD K@FR 
HM NMKHMD QDRONMRD @MC ONKHSHB@K A@QQHDQRu @MC SGD 
CHEEHBTKSHDR HM NMKHMD @BBDRR DUDM ENQ SGHR DKHSD©u KDR¥
RNMR KD@QMS @MC HMRHFGSR FKD@MDC EQNL SGHR NUDQ@KK 
@OOQN@BGq 

2TDRSHNMR NE ONVDQ @MC GHDQ@QBGX VDQD BNMRHC¥
DQDCu RN @R SN MNS BQD@SD NQ ODQODST@SD HMDPTHS@AKD 
MNQSG¥RNTSG SDMRHNMR @QNTMC PTDRSHNMR NE JMNV¥
KDCFDu B@O@BHSX @MC DWODQSHRDu @MC HM SGHR RDMRDu 
SGD QDRD@QBG @BSHUHSX HSRDKE ADB@LD @M NOONQSTMHSX 
SN DWBG@MFD HMENQL@SHNMq

8HSGHM SGD EQ@LDVNQJ OQDRDMSDC SN QDRD@QBGDQRu 

SGDX VDQD FHUDM QD@RNM@AKD EQDDCNL SN BGNNRD 
SGD @OOQN@BG SG@S VNTKC ADRS VNQJ ENQ SGDL HM 
SGDHQ BNMSDWSRq 8GHKD SGHR B@M AD BG@KKDMFHMF @MC 
SHLD¥BNMRTLHMFu HS HR @ OQNBDRR SG@S @KKNVR ENQ RDKE¥
DU@KT@SHNM DLADCCDC HM @ BXBKD NE KD@QMHMFq 

5GD QDRD@QBG G@R K@QFDKX ENBTRDC NM SGD OQDRR @R 
ONKHBX¥HMEKTDMSH@K LDCHTLu @KSGNTFG OQHMS LDCH@ HR 
BNMRTLDC @MC QD@C AX @ UDQX RL@KK ODQBDMS@FD 
SG@S QDOQDRDMSR SGD KHSDQ@SD @MC DBNMNLHB@KKX ONV¥
DQETK DKHSD HM @KK NE SGD BNTMSQHDR TMCDQ RSTCXq 

"R PT@KHS@SHUD QDRD@QBGDQRu VD G@UD MNS RSNNC NTS¥
RHCD NE SGD NAIDBSR NE NTQ RSTCXv @MC G@UD DMF@FDC 
VHSG NTQRDKUDR @MC NTQ wNAIDBSR NE RSTCX½u VNQJHMF 
SNV@QC TMCDQRS@MCHMF ADSSDQ SGD LD@MHMFR NE SGD 
VNQKCR HM VGHBG VD EHMC NTQRDKUDRq 5GHR LD@MHMF 
HR BNMUDXDC SGQNTFG SGHR QDRD@QBG QDONQSu CDL¥
NMRSQ@SHMF SGD BNLOKDW @MC BQD@SHUD OQNBDRRDR 
NE L@JHMF RDMRD NE PT@KHS@SHUD C@S@ HM @ JHMC NE 
RSQTBSTQDC wRSNQX½q
)@UHMF HMSDQOQDSDC SGD QNKD NE PT@KHS@SHUD QDRD@QBG 
@R TMCDQRS@MCHMF RNBH@K @BSHNMR ¦ HM SGHR B@RD TM¥
CDQRS@MCHMF *$5 ONKHBX BNUDQ@FD HM ONKHBX¥HMEKTDMSH@K 
LDCH@ ¦ SGHR QDONQS QDEKDBSR RNLD NE SGD TMCDQKX¥
HMF ODQBDOSHNMR SG@S BNLD EQNL SGD QGDSNQHB RTQ¥
QNTMCHMF *$5Ru HM QDK@SHNM SN SGD KNB@SHNMR HM VGHBG 
SGDX EHMC SGDLRDKUDRq 

.NUDR EQNL NQ@K BNLLTMHB@SHNM SN SGD "EQHB@M 
wS@KJHMF CQTL½ SN S@AKDSRu O@OXQTRu SN 1054 ¨OK@HM 
NKC SDKDOGNMD RDQUHBDR©u 1"/4 ¨OQDSSX @L@YHMF 
MDV RDQUHBDR© SN *$5Ru G@UD RGNVM SGD CDUDKNO¥
LDMS NE RSNQHMF @MC SQ@MRLHSSHMF E@BSRu HCD@Ru 
JMNVKDCFDRu ADKHDER @MC BQD@SHUD DWOQDRRHNMR @R 
BNMSDMS AX CHEEDQDMS LDCH@ ¨"CDFANK@ ¬ %@C@u 
ckke©q 5GHR GHFGKHFGSR SGD BNMSHMTHMF HLONQS@MBD 
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NE SGD LDCH@ ¨HM HSR CHEEDQDMS ENQLR @MC E@BDSR© SN 
BNLLTMHB@SD ADSVDDM FDMDQ@SHNMRu BNLLTMHSHDRu 
HMCHUHCT@KR @MC @BQNRR CHEEDQDMS JHMCR NE ANQCDQR ¨DqFq 
FDNFQ@OGHB@Ku DBNMNLHBu RDBSNQ@Ku FDMCDQu BK@RR @MC 
Q@BD©q "R RTBG SGD LDCH@ HR @M HLONQS@MS SNNK ENQ 
BQD@SHMF @MC RTRS@HMHMF RNBH@K BNGDRHNMu @MC B@M ITRS 
@R D@RHKX AD TSHKHRDC @R SGD SNNKR ENQ BQD@SHMF RNBH@K 
CHRKNB@SHNMu BG@NR @MC CHRODQRHNMq

"BBDRR SN SGD SNNKR SG@S E@BHKHS@SD SGD EKNV NE HMENQL@¥
SHNM HM SGD *MENQL@SHNM 4NBHDSX G@R ADDM HCDMSHEHDC @R 
NMD NE SGD L@INQ PTDRSHNMR QDK@SHMF SN SGD B@O@BHSX 
NE "EQHB@M LDCH@ @MC SGDHQ @AHKHSX SN O@QSHBHO@SD ¨ODQ¥
G@OR DUDMST@KKX DUDM AX SGDHQ NVM QTKDR @MC RS@MC¥
@QCR© HM SGD *MENQL@SHNM 4NBHDSXu SGNTFG @ L@INQ 
BG@KKDMFD HR SN BQD@SDu HMENQL @MC BNLLTMHB@SD HM 
V@XR SG@S QDL@HM @OOQNOQH@SD SN SGD BNMSDWS NE SGD 
RNBHDSX¤HDR VHSGHM VGHBG SGD LDCH@ @QD KNB@SDCq 5GHR 
HR @MNSGDQ ONHMS @S VGHBG SGD LDCH@ G@UD @M HLONQ¥
S@MS QNKD SN OK@X @R LDCH@SNQ ADSVDDM ONKHBX¥L@JHMF 
OQNBDRRDR @MC SGD OTAKHB ENQ VGNL SGDRD ONKHBHDR 
¨VGDSGDQ ENQL@KKX BNMRSQTBSDC NQ HMENQL@KKX CDEHMDC 
SGQNTFG OQ@BSHBD© @QD HMSDMCDCq 

&@BG NE SGD BNTMSQHDR HCDMSHEHDC ENQ SGHR QDRD@QBG  
RGNVR @ BTQQDMS @CITRSLDMS NQ SQ@MRHSHNM SN CDLN¥
BQ@SHB RXRSDLRu VGHBG @S SGDHQ ADRS @QD HMBKTRHUDu 
QDOQDRDMS@SHUDu @MC OQNUHCD EQ@LDVNQJR ENQ BHSHYDM 
DLONVDQLDMSq 4NLD NE SGDRD EQ@LDVNQJR G@UD 
BNLD SN AD CDLNMRSQ@SDC HM ONKHBXu CNBTLDMSDC NQ 
DM@BSDCu RGNVHMF FNUDQMLDMSR½ @SSDLOSR @S LNUHMF 
SNV@QCR OTSSHMF RXRSDLR HM OK@BD SN @BGHDUD BDQS@HM 
FN@KRq 8G@S HR NE QDKDU@MBD SN TR GDQDu @QD SGNRD 
ONKHBHDR ¨ENQL@K NQ HMENQL@K© QDK@SHMF SN *$5R @MC SGD 
"EQHB@M *MENQL@SHNM 4NBHDSXq 
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3. Assumptions within                                                                                
    the media/ICT 
    discourse                                                                                       

8HKRNM ¨ckkc© HM @ QDRD@QBG O@ODQ KNNJHMF @S SGD 
@RRTLOSHNMR TMCDQKXHMF SGD HMSDQM@SHNM@K OTAKHB 
*$5 ONKHBX @MC CDUDKNOLDMS CHRBNTQRDu BNMRHCDQR 
SGD HLOKHB@SHNMR NE SGDRD @RRTLOSHNMRu VGHBG @QD 
TRT@KKX A@RDC HM K@MFT@FD EQ@LHMF *$5R @MC SGDHQ 
VNQSGu @MC SGD QDK@SDC HLONQS@MBD NE CDUDKNO¥
LDMSq *E @ CHRBNTQRDb OQNCTBDR RDSR NE B@SDFNQHDR 
SGQNTFG VGHBG VD BNLD SN TMCDQRS@MC SGD VNQKCu 
SGDM HS HR O@QSHBTK@QKX HLONQS@MS SN KNNJ @S GNV HS 
B@M FTHCD NTQ @BSHNM HM SGD VNQKCq

ICTs

bq 5GDQD HR @M @RRTLOSHNMu A@RDC NM MNSHNMR NE 
FKNA@KHR@SHNMu SG@S *$5R OQNUHCD SGD E@RSDRS LD@MR 
NE INHMHMF SGD FKNA@K VNQKC @MC @QD SGDQDENQD SGD 
LD@MR ENQ O@QSHBHO@SHMF HM @BBDRRHMF ¨SGNTFG 
¦ @MC SGHR HR @ GTFD F@O ¦ MNS BNMSQHATSHMF SN© 
JMNVKDCFD¤HMENQL@SHNMq 

5GHR @RRTLOSHNM BQD@SDR SGD ODQBDOSHNM NE SGD 
MDDC ENQ @BBDRR @MC AQHMFHMF NM AN@QC SGNRD VGN 
G@C MNS ENQLDQKX ADDM O@QS NE SGHR MDV VNQKCu RN 
KNB@SHMF SG@S QDRONMRHAHKHSX HM SGD B@LO NE SGNRD 
VGN G@UDu @MC @QD wCDUDKNODC½q "EQHB@ HM O@QSHBTK@Q 
¨SGNTFG NSGDQ RNTSGDQM M@SHNMR G@UD @KRN ADDM 
HMBKTCDC© G@R ADDM CDRBQHADC @R wHMENQL@SHNM ONNQ½ 
@MC @R RTBG SGD BQD@SHNM NE SGD "EQHB@M *MENQL@¥
SHNM 4NBHDSX G@R ADDM wMDBDRRHS@SDC½ SN AQHCFD 
SGDRD F@OR EQNL MNM¤TMCDQ¥CDUDKNODC SN CDUDKNO¥
HMF SN CDUDKNODCq 

cq -HMJDC SN SGD @ANUD HR SGD @RRTLOSHNM SG@S *$5R 

@MC SGDHQ BNMSDMSR @QD MDTSQ@Ku @MC @R RTBG B@M 
SQ@MRBDMC SGD ANTMC@QHDR NE Q@BDu ONVDQ @MC 
DBNMNLHB GHDQ@QBGHDRu RN FHUHMF @M DPT@K UNHBD SN 
@KK VGN TSHKHRD *$5Rq

5GHR @RRTLOSHNM DQ@RDR SGD MDDC SN BNMRHCDQ SGD 
ONKHSHB@K M@STQD ¨HMSDQM@SHNM@KKX @MC M@SHNM@KKX© NE 
*$5R HM ENQV@QCHMF FKNA@K CDUDKNOLDMS @FDMC@R 
HM QDK@SHNM SN ONKHSHB@K @MC DBNMNLHB CDUDKNOLDMS 
DEENQSR VHSGHM SGD BNTMSQX HSRDKE @R SGDRD ROD@J SN 
SGD GHRSNQX @MC  U@KTD¥RDSR NE SG@S BNTMSQXq

dq "BBDRR VHKK HMBQD@RD OQNCTBSHUHSXq

5GHR MNSHNM CNDR MNS S@JD HMSN @BBNTMS SGD E@BS 
SG@S OQNCTBSHUHSX @MC VNQJ DSGHB CDODMC NM ODNOKD 
NQ SG@S RJHKKR @QD MDDCDC SN L@JD @BBDRR LD@MHMF¥
ETKq

eq "BBDRR DPT@KR CDUDKNOLDMS SGQNTFG RNBH@K 
HMSDFQ@SHNM @MC MDSVNQJHMFq

5GHR HLOKHDR SG@S @BBDRR VHKK OQNCTBD @ GHRSNQHB@KKX 
BNMMDBSDCu RSQNMF CHRSQHATSHNM NE ONVDQ HM @ RNBH¥
DSXq 8GHKD HS HR RN SG@S @BBDRR SN SDBGMNKNFX G@R 
BDQS@HMKX L@CD ONRRHAKD SGD BNMMDBSHNMR ADSVDDM 
OQDUHNTRKX CHRO@Q@SD VNQKCR HM L@MX HMRS@MBDRu SGHR 
G@R MNS G@OODMDC LDQDKX SGQNTFG SGD @BPTHRHSHNM 
NE SGD SNNKRq

fq 5GD HMSDQBG@MFD@AHKHSX NE SGD BNMBDOSR w*$5R½ 
@MC wHMSDQMDS½u AKTQR SGD BNMBDOSR HMSN NMDu BQD@S¥
HMF SGD HLOQDRRHNM SG@S *$5R DPT@K @BBDRR SN SGD 
HMSDQMDSq 
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gq 3NKK¥NTS @MC HMEQ@RSQTBSTQD DPT@K DLONVDQLDMSq
"R VHSG d @ANUDu SGHR @RRTLOSHNM DQ@RDR SGD GT¥
L@M ¨RNBH@Ku ONKHSHB@K© HMSDQE@BD SG@S HR QDPTHQDC SN 
L@JD SGD SNNKR NE SDBGMNKNFX ETMBSHNM@Kq 5DBGMNK¥
NFX @KNMD CNDR MNS CDSDQLHMD SGD O@SG NE CDUDKNO¥
LDMS NQ DLONVDQLDMSq 

5GHR @RRTLOSHNM ETQSGDQ CNDR MNS S@JD HMSN @B¥
BNTMS SGD MDF@SHUD @MC NESDM CHRDLONVDQHMF DE¥
EDBSR SG@S SDBGMNKNFX B@M G@UDu A@RDC NM K@MFT@FD 
TRDu @AHKHSX @MC ED@Q NE SGD SDBGMNKNFXq 

hq *$5R @QD SGD RNKTSHNM SN RNBH@K BG@KKDMFDRq

8GHKD HS HR SQTD SG@S SGD LD@MR @ RNBHDSX NQ 
BNLLTMHSX TRDR SN OQNCTBDu OQNBDRRu RSNQD @MC 
CHRSQHATSD HMENQL@SHNMu @EEDBS SGD O@SSDQMR NE HMENQ¥
L@SHNM EKNV HM SG@S RNBHDSXu SGDRD O@SSDQMR B@MMNS 
AD DPT@SDC VHSG RNBH@K BG@MFDv MNQ B@M SGD RNBH@K 
HLODCHLDMSR NE ONUDQSXu TMDPT@K @BBDRR SN M@STQ@K 
QDRNTQBDRu HKKHSDQ@BX @MC SGD CNLHM@MBD NE &MFKHRG 
@R K@MFT@FD NE SDBGMNKNFX AD @CCQDRRDC AX LDQDKX 
OQNUHCHMF @BBDRR SN *$5Rq

Values

bq /NSHNMR NE SGD HLONQS@MBD NE HMSDQM@SHNM@KKX BQD¥
@SDC @MC RDS EQ@LDVNQJR NUDQ KNB@KKX CDUDKNODC 
TMCDQRS@MCHMFR NE ANSG JMNVKDCFD @MC HMENQL@SHNM 
¦ A@RDC NM @M @RRTLOSHNM SG@S HMCHFDMNTR JMNVK¥
DCFDRu HM BNLO@QHRNM SN SGDRD FKNA@K EQ@LDVNQJR 
NE VG@S BNMRSHSTSDR JMNVKDCFDu @QD KDRRDQ @MC 
MDDC SN AD DWBG@MFDC ENQ SGDRD LNQD wTMHUDQR@K½ 
TMCDQRS@MCHMFR NE JMNVKDCFD ¨VGDQD JMNVKDCFD HR 
UDQHEH@AKD AX LD@MR NE C@S@©q 

5GHR G@R HLOKHB@SHNMR ENQ GNV LDCH@ DU@KT@SD SGDHQ 
QNKD @R HMENQL@SHNM¤JMNVKDCFD OQNCTBDQR @R NO¥
ONRDC SN ADHMF AQNJDQR NQ @FDMSR NE SGD JMNVK¥
DCFD¤HMENQL@SHNM OQNCTBDC AX NSGDQRu @MC GNV 
SGDX VQHSD @MC QDONQS NM HRRTDR NE KNB@K BNMBDQM 
VHSGHM SGD *$5 ONKHBX @MC LDCH@ BNMUDQR@SHNMq

cq "EQHB@ MDDCR SN OK@X B@SBG¥TO SN /NQSGDQM 
BNTMSQHDRq
5GHR @RRTLOSHNM EDDCR HMSN BNMBDOSHNMR SG@S 
ADB@TRD SGD /NQSGu NQ NSGDQR G@UD HSu HS LTRS AD NE 
U@KTDq 5GHR LD@MR SG@S OQHCD @MC CHFMHSX @QD U@KTDC 
DWSDQM@KKXu VGHBG HM HSRDKE HR CDOQDB@SHMF RHMBD VG@S 
VD G@UD ¨@R "EQHB@MR© HR ODQBDHUDC ¨AX NSGDQR @MC 
NTQRDKUDR© @R MNS ADHMF U@KT@AKDq 

5GHR MNSHNM ETQSGDQ BQD@SDR SGD HLOQDRRHNM SG@S 
SGDQD @QD MN @KSDQM@SHUDRr "EQHB@ LTRS DHSGDQ B@SBG 
TO MNVu NQ AD DWBKTCDC EQNL SGD FKNA@K DBNMNLX 
ENQDUDQq

"MNSGDQ U@KTD ITCFLDMS HMGDQDMS HM SGHR BK@HL 
HR SG@S SGD FQD@SDQ FNNC MNS NMKX DWHRSR NTSRHCD 
"EQHB@u HS VHKK NQ RGNTKC AD OQNUHCDC AX SGD NTSRHCD 
VNQKCq *S @KRN BQD@SDR @ JHMC NE O@RRHUHSX NM SGD O@QS 
NE "EQHB@ ¦ A@RDC NM HSR ADHMF RSQHOODC NE wJMNVK¥
DCFD½u SGDQDENQD MDDCHMF @RRHRS@MBDq 

1DQBDOSHNMR NE VG@S HR DEEHBHDMS @MC CDRHQ@AKDu 
@MC VG@S PT@KHEHDR @R OQNFQDRRu @QD RG@ODC NUDQ 
SHLD VHSGHM @ BNLLTMHSXq 5GDRD ODQBDOSHNMR G@UD 
ADDMu SN @ K@QFD DWSDMSu HLONRDC NM "EQHB@M QD@KH¥
SHDR SGQNTFG SGD VDHFGS NE BNKNMH@K GHRSNQHDRq 5GHR 
LD@MR SG@S "EQHB@MR G@UD K@QFDKX MNS BNMSQHATSDC 
SN SGD BNMRSQTBSHNM NE SGD CNLHM@MS CHRBNTQRD 
@QNTMC MNSHNMR NE OQNFQDRR @MC CDUDKNOLDMSu ATS 
G@UD ADDM RTAIDBS SN SGDRD MNSHNMRu @MC G@UD G@C 
KHSSKD QDBNTQRD ATS SN @BBDOS SGD LD@MHMFR @MC 
HLOKHB@SHNMR SGDQDNEq

The power of the media to 
effect policy changes

*R HS SGD QNKD NE CDLNBQ@SHB LDCH@ SN QDEKDBS @MC 
HMEKTDMBD RGHESHMF OTAKHB NOHMHNM @MC SN QD¥HMSDQOQDS 
PTDRSHNMR NE ONVDQ} 

5GD LDCH@ HR FDMDQ@KKX TMCDQRSNNC ¦ AX SGDL¥
RDKUDR @MC SGNRD VGN BNMRTLD @MC DMF@FD VHSG 
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SGDL ¦ @R @ ONVDQETK SNNK ENQ DEEDBSHMF NQ RODDCHMF 
TO SGD OQNBDRRDR NE RNBH@K BG@MFDq *M SGHR RDMRDu 
LNRS LDCH@ @QD ONKHBX HMEKTDMSH@Ku HM ENQL@K @MC 
HMENQL@K V@XRq 1QHMS LDCH@ OK@XR @ RODBH@K O@QS @R 
@ QDRNTQBD ¨@MC OQDRRTQD© ENQ SGD ONKHBX¥L@JHMF 
DKHSDq

$HSDC LDCH@ QNKDR NESDM HMBKTCDr JDDOHMF @ BGDBJ 
NM FNUDQMLDMS @MC NSGDQR AX QDONQSHMF NM SGD 
ENKKNV¥TO @MC ENKKNV¥SGQNTFG NE OQNLHRDR L@CDv 
ETQSGDQHMF RNBHDS@K NAIDBSHUDR AX QDEKDBSHMF HL@FDR 
NE GNV SGD FHUDM RNBHDSX RDDR HSRDKEv QDOQDRDMSHMF 
SGD HMSDQDRSR NE SGD DKHSD @MC¤NQ SGD OTAKHBv OQNUHC¥
HMF CHRSQ@BSHNM EQNL C@HKX KHED¥QD@KHSHDR SGQNTFG 
DMSDQS@HMLDMSv AX @BSHMF @R @ OK@SENQL ENQ RNBHDSX 
BNLLTMHMF VHSG HSRDKE HMSDQ@BSHUDKXv AX RDSSHMF @MC 
EQ@LHMF HRRTDR ENQ SGD ONKHSHB@K @FDMC@q 

8GHKD MNS @KK NE SGDRD @EEDBS M@SHNM@K ONKHBX ENQLT¥
K@SHNM @MC HLOKDLDMS@SHNMu HS HR MNMDSGDKDRR BKD@Q 
SG@S SGD LDCH@ G@R DMNQLNTR ONVDQ HM MDFNSH@SHMF 
SGD QDK@SHNMRGHO ADSVDDM SGD RS@SDu SGD DKHSDu BHUHK 
RNBHDSX @MC ¦ HM SGD B@RD NE AQN@CB@RSHMF ¦ @KRN 
SGD wFDMDQ@K OTAKHB½v HM E@BHKHS@SHMF SGD HMSDQ@BSHNMR 
ADSVDDM OTAKHB @MC ONKHSHB@K ROGDQDRu HM RG@OHMF 
SGD MNSHNMR NE VG@S wOTAKHB ROGDQD½ DMS@HKRu HM RG@O¥
HMF @MC QDEKDBSHMF OTAKHB NOHMHNM @MC OTAKHB U@KTDRq 

#X L@JHMF TRD NE SGD SNNKR NE SDBGMNKNFX @MC 
L@JHMF HMENQL@SHNM NM SGDRD SNNKR OTAKHBKX @BBDR¥
RHAKDu LDCH@ BNUDQ@FD NE *$5R G@R SGD ONSDMSH@K SN 
HMBKTCD SGD OTAKHB ¨@MC @S KD@RS SGD DKHSD OTAKHB© HM 
ONKHBX CHRBTRRHNMR @QNTMC *$5Rq *S B@M @KRN HMEKT¥
DMBD SGD TSHKHSX NE SGDRD SNNKR HM SGD OTAKHB DXDq *M 
SGHR V@Xu MDV SDBGMNKNFHDR BNTKC DMS@HK MDV V@XR 
NE RG@OHMF @ OTAKHB ROGDQD @MC ONRRHAKX QDRG@OHMF 
MNSHNMR NE CDLNBQ@SHB FNUDQM@MBDq  

8GDM *$5R @QD BNUDQDC HM SGD LDCH@ SN RTBG @M 
DWSDMS SG@S SGDX HMENQLu DCTB@SD @MC HMRSQTBS AX 
DMF@FHMF QD@CDQR½ TMCDQRS@MCHMF NE *$5Ru SGD 
ONVDQ QDK@SHNMR HM SDQLR NE VGN NVMR JMNVKDCFD 
NM SGHR wRODBH@KHRS½ @QD@ @QD RGHESDC @MC B@M ADFHM 

SN HMBKTCD @ K@QFDQ O@QS NE RNBHDSXq "MCu ETQSGDQu 
SN BQD@SD SGD ONRRHAHKHSX NE OTAKHB HMOTS HMSN @MC  
RBQTSHMX NE *$5 ONKHBX ENQLTK@SHNM HLOKDLDMS@SHNM 
@MC QDUHDVq

Chapter Notes

b  8GDQD CHRBNTQRD HR TMCDQRSNNC SN QDEDQ SN y@ 
O@QSHBTK@Q RXRSDL NE L@JHMF RDMRD NE SGD RNBH@K 
VNQKC NTS NE VGHBG BNLLNMKX @BBDOSDC @BSHNMR 
DLDQFDx ¨8HKRNMu ckkc©q
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4. Discussion/Analysis                                                                

y5GD B@O@BHSX SN OK@M @ BNTQRD NE @BSHNM ENQ NMD½R 
KHED @MC SN OTQRTD SG@S OK@M HR BQTBH@KKX DEEDBSDC AX 
SGD JMNVKDCFD DMUHQNMLDMS VHSGHM VGHBG NMD CNDR 
SGD OK@MMHMF @MC DWDBTSHNMq 5GD B@O@BHSX SN @B¥
PTHQD JMNVKDCFDu SN CDSDQLHMD ENQ NMDRDKE VG@S HR 
SQTD @MC TMSQTDu SN @BBDRR HMENQL@SHNM EQNL VGHBG 
SN L@JD SG@S ITCFLDMSu SN AD @AKD SN BNLLTMH¥
B@SD NQ MNS BNLLTMHB@SD @R NMD VHKKRu SN BGNNRD 
NMD½R LNCD NE DWOQDRRHNM @MC NMD½R @TCHDMBDu @QD 
HLONQS@MS DKDLDMSR NE SGD B@O@BHSX NE @M HMCHUHCT@K 
SN AD @ RNTQBD NE VHKKDC BGNHBDR SG@S @EEDBS GNV GHR 
NQ GDQ KHED VHKK FNqx ¨#DMJKDQu bjjir bje©

*E NMD VDQD SN S@JD SGHR @R SGD A@RHR EQNL VGHBG SN 
DU@KT@SD LDCH@ BNUDQ@FD NE *$5 ONKHBX HRRTDR HM @KK 
NE SGD BNTMSQHDR TMCDQ RSTCXu SGD ENKKNVHMF BNTKC 
AD MNSDC @S SGD NTSRDSr

bq 5GD JMNVKDCFD DMUHQNMLDMS QDF@QCHMF *$5 
ONKHBX HM "EQHB@ QDRSR HM SGD G@MCR NE @M HMSDQM@¥
SHNM@K DKHSD SG@S HMBKTCDR ONKHBX @M@KXRSRu ONKHBX @MC 
CDBHRHNM L@JDQRu LHMHRSQHDR NE BNLLTMHB@SHNMu DSBq 
¦ @MC CNDR MNS HMBKTCD SGD AQN@CDQ L@RR NE RNBH¥
DSX ¨@MC DUDM ATRHMDRR HM L@MX B@RDR© VGN CN MNS 
ENQL O@QS NE SGDRD DKHSDRq *M RNLD MNS@AKD B@RDRu 
VGHKD SGD LDCH@ ENQLR O@QS NE SGD "EQHB@M DKHSD HM 
SDQLR NE @BBDRR SN HMENQL@SHNM ¨@MC SDBGMNKNFX© 
SGD LDCH@ HSRDKE NESDM CNDR MNS G@UD SGHR HMENQL@¥
SHNM SN G@MCu @MC B@M SGDQDENQD MNS BNLLTMHB@SD 
HSq 

cq 5GD ONVDQ NE SGD LDCH@ ¨S@JHMF HMSN @BBNTMS 
VG@S G@R ADDM CHRBTRRDC HM SGD OQDUHNTR BG@OSDQ©u 
HR CHLHMHRGDC HE SGD JMNVKDCFD DMUHQNMLDMS HM 
VGHBG HS EHMCR HSRDKE VHSG QDF@QCR SN *$5Ru CNDR MNS 
L@JD @KKNV@MBD ENQ LD@RTQHMF @MC DU@KT@SHMF SGD 
SQTSG NQ QDKDU@MBD NE RS@SDLDMSRq 

dq 8GHKD HS G@R ADDM MNSDC SG@S SGD LDCH@ G@R 
QDK@SHUDKX FQD@SDQ @BBDRR SN SGD SNNKR NE SDBGMNKNFX 
¨SG@M SGD FDMDQ@K ONOTK@SHNM©u SGHR @BBDRR HR KHLHSDC 
AX DBNMNLHB E@BSNQR VGHBG HLO@BS NM QDRNTQBDRu 
@MC SGD TSHKHSX NE SGDRD QDRNTQBDRq 

eq 5GD B@O@BHSX NE SGD LDCH@ SN BNLLTMHB@SD 
HMENQL@SHNM HR KHLHSDC AX SGDHQ NVM RDMRD NE ONV¥
DQKDRRMDRR VHSG QDF@QCR SN *$5 ONKHBX HRRTDRu RN 
HMBKTCHMF SGDL VHSG SGNRD VGN O@RRHUDKX G@UD SN 
V@HS ENQ HMENQL@SHNM SN AD OQDRDMSDCq 5GHR CHLHM¥
HRGDR SGD ONVDQ NE SGD LDCH@ SN HMEKTDMBD ONKHBXu 
@MC SGDHQ ONVDQ SN L@JD HMENQLDC BGNHBDR @ANTS 
SGD BNTQRD NE SGDHQ KHED ¨@R VDKK @R SGD KHUDR NE SGNRD 
SGDX BK@HL RNBH@K QDRONMRHAHKHSX ENQ© A@RDC NM JMNVK¥
DCFD @MC TMCDQRS@MCHMFq 

(HUDM @KK NE VG@S G@R ADDM MNSDC @R A@BJFQNTMC 
SN @MC BNMRHCDQ@SHNMR ENQ SGHR QDRD@QBGu NSGDQ 
PTDRSHNMR ENQ @M@KXRHR HMBKTCDr 8GN HR QDOQDRDMSDC 
HM @ RSNQX} 8GNRD HMSDQDRSR @QD RDQUDC} 8G@S HR 
SGD A@K@MBD ADSVDDM SGD OQDRDMS@SHNM NE E@BSR @MC 
SGD HMSDQOQDS@SHNM NE SGDRD E@BSR} 5N VGNL HR SGD 
ONKHBX ¦ HM HSR OQDRDMS@SHNM HM SGD LDCH@ ¦ @BBNTMS¥
@AKD} 8G@S G@UD ADDM SGD QNKDR NE BHUHK RNBHDSXu 
ATRHMDRR @MC NSGDQ RDBSNQR HM ONKHBX ENQLTK@SHNM} 
*R SGDQD @M TMCDQRS@MCHMF NQ @V@QDMDRR NE SGD 
DBNMNLHB QD@KHSHDR UDQRTR wHCD@K½ RHST@SHNMR} %NDR 
SGD ONKHBX OQNBDRR @MC SGD QDONQSHMF NM SGDRD HR¥
RTDR ¨SGD OTAKHB¥L@JHMF© S@JD ONRHSHUD BNFMHR@MBD 
NE HLO@BSR NM ONNQ @MC L@QFHM@KHRDC FQNTOR}

(NNC BNUDQ@FD NE *$5 ONKHBX RSNQHDR HR FNUDQMDC 
AX SGD R@LD RDS NE U@KTDR SG@S L@JD FNNC INTQM@K¥
HRLq "R VHSG DUDQX NSGDQ FNNC INTQM@KHRL OQ@B¥
SHBDu SGDRD U@KTDR BNUDQ VGN G@R ADDM RNTQBDCu 
VGDSGDQ SGD RSNQX HR A@K@MBDC ¨RGNVHMF @KK RHCDRu 
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MNS @ O@QSHBTK@Q AH@R©u VGDSGDQ HS RGNVR BNMRHC¥
DQ@SHNM ENQ SGD ONNQ @MC L@QFHM@KHRDC ¨HMBKTCHMF 
VNLDMu NKCDQ ODNOKD VGN G@UD AX UHQSTD NE SGDHQ 
@FD NQ RS@STR ADDM DWBKTCDC EQNL *$5 OQNBDRRDR 
@MC TSHKHSX©u BNLO@QHMF LDQD ONKHBX¥ROD@J SN SGD 
QD@KHSHDR VHSGHM SG@S BNTMSQXv QDBNFMHRHMF OTAKHB 
QDK@SHNMR NUDQ HMENQL@SHUDu HLONQS@MS MDVR RSNQHDRv 
@MC SN U@KHC@SD SGD @BBTQ@BX NE SGD RSNQXq

)HFG¥KDUDK ONKHBX CHRBTRRHNMR G@UD ENBTRDC NM 
PTDRSHNMR NE D¥FNUDQM@MBDu SDKD¥GD@KSGu ONKHBX 
FNUDQMHMF DKDBSQNMHB SQ@MR@BSHNMRu HMEQ@RSQTBSTQDu 
BNMSDMS @MC BNLLTMHB@SHNMR QDFTK@SHNMRu @MC SGD 
CDQDFTK@SHNM @MC KHADQ@KHR@SHNM SG@S G@R BNLD SN 
AD @M HMDUHS@AKD wRHCD¥DEEDBS½ NE SGD CDLNBQ@SHR@SHNM 
NE @BBDRR SN U@QHNTR OQNBDRRDR @MC HMENQL@SHNMq  
1QHU@SHR@SHNM G@R @KRN ADDM G@HKDC @R SGD LD@MR SN 
@BGHDUD DEEHBHDMS RDQUHBD CDKHUDQXu @MC SGHR MNSHNM 
G@R ADDM DBGNDC HM LTBG NE SGD LDCH@q 5GD RDKK¥
HMF NEE NE OTAKHB @RRDSR SN OQHU@SD DMSDQOQHRDR NQ 
HMCHUHCT@KRu L@JDR SGD PTDRSHNM NE VGN ADMDEHSR @ 
O@QSHBTK@QKX BNLOKDW NMD ¨VGDQD OQHU@SD HMCHUHCT@KR 
BNLD EQNL GHRSNQHB@KKX CHR@CU@MS@FDC BNLLTMH¥
SHDR @MC G@UD MNV @CU@MBDC HMSN CHEEDQDMS RNBH@K 
@MC DBNMNLHB AQ@BJDSRu @R HM &SGHNOH@ ENQ DW@L¥
OKD©q 

'NQ SGHR QD@RNM HS HR HLONQS@MS SN G@UD @M @V@QD¥
MDRR NE *$5 ONKHBX HRRTDR HM SGD BNMSDWS NE GTL@M 
HMSDQ@BSHNMR @MC GTL@M CDUDKNOLDMS @MC GNV 
LDCH@ BNUDQ@FD NE SGDRD HRRTDR G@R @ ETQSGDQ 
HLO@BS NM SGD CDUDKNOLDMS @MC RDSSHMF NE ONKHBX 
EQ@LDVNQJRq

5GD BTQQDMS QD@KHSX HR SG@S *$5 QDONQS@FD HR NESDM 
ENBTRDC NM DUDMSR Q@SGDQ SG@M OQNBDRRDR ¦ AD¥
B@TRD OQNBDRRDR S@JD KNMF @MC QDPTHQD CDCHB@SDC 
ENKKNV¥SGQNTFGq &CHSNQR VNTKC Q@SGDQ TRD QDRNTQBDR 
NM HRRTDR CHQDBSKX QDK@SHMF SN SGD HLLDCH@SD RNBHN¥
ONKHSHB@K QD@KHSX NE SGDHQ QD@CDQRq 

5GD QDRD@QBG @KRN GHFGKHFGSR SG@S @MX BNUDQ@FD 
NE Q@MCNLKX RDKDBSDC *$5 HRRTDRu VHSGNTS ADHMF 

BNMSDWST@KHRDC ENQ HSR @TCHDMBDu CNDR MNS L@JD 
@ LD@MHMFETK RSNQXu MNQ CNDR HS L@JD NMD SG@S 
OQNUHCDR TMCDQRS@MCHMF NQ SG@S KHMJR SN ONKHBX PTDR¥
SHNMRq 

6RHMF SGD @ANUD @R A@BJFQNTMCu SGD @M@KXRHR G@R 
ADDM RDO@Q@SDC HMSN EHUD SGDLDRr
bq 4NBHN¥ONKHSHB@K BNMSDWS @R HS QDK@SDR SN *$5 ONKHBX 
@MC MDVRQNNL B@O@BHSXq 
cq .DCH@ BNUDQ@FD NE *$5 ONKHBX QDK@SDC HRRTDR HM 
SGD LNMHSNQHMF ODQHNCRq
dq *MSDQUHDVRu @MC SGD TMCDQKXHMF @RRTLOSHNMR 
QDF@QCHMF *$5Rq
eq .@HM EHMCHMFRu BNLO@QHMF @MC HMSDQOQDSHMF 
LD@MHMFR EQNL D@BG NE SGD BNTMSQHDRq
fq (DMDQ@K ¦ SGDLDR HMCHQDBSKX QDK@SDC SN *$5 ONKHBX 
BNUDQ@FDq

Socio-Political Context

.NY@LAHPTD
5GD E@BS SG@S SGD L@INQHSX NE SGD ONOTK@SHNM ROD@JR 
1NQSTFTDRDu MNS &MFKHRGu HR @ KHLHSHMF E@BSNQ SN .N¥
Y@LAHB@MR½ HMSDQDRS HM @MC DMF@FDLDMS VHSG *$5Rq  
"R HR SGD B@RD VHSG LNRS NE SGD BNTMSQHDR TMCDQ 
RSTCXu LNAHKD OGNMD TRDQR E@Q DWBDDC L@HM KHMD 
RTARBQHADQR ¨BNLOq id kkk QDFHRSDQDC L@HM KHMDR 
@F@HMRS LNQD SG@M dkk kkk LNAHKD OGNMD TRDQR©q 

5GD L@INQHSX NE SGD ONOTK@SHNM ¨@KLNRS bd NE SGD 
bj LHKKHNM© KHUD HM ONUDQSXq -HSDQ@BX KDUDKR @QD KNV 
¨ehqhÄ©u @MC SGD L@INQHSX NE SGD QD@CHMF OTAKHB 
B@MMNS @EENQC SN ATX OQHMS LDCH@u CTD SN SGD GHFG 
TMDLOKNXLDMS Q@SDq 5GD RS@SD MDVRO@ODQu +NQM@K 
/NSHBH@Ru HR GNVDUDQ @U@HK@AKD NM V@KKR HM OTAKHB 
RO@BDRu L@JHMF HS @BBDRRHAKD SN @ K@QFDQ ONQSHNM NE 
SGD ONOTK@SHNMq 8GHKD SGD BNMRSHSTSHNM@K DMSQDMBG¥
LDMS NE OQDRR EQDDCNL G@R DMBNTQ@FDC SGD 
K@TMBG NE L@MX MDVRO@ODQRu EHM@MBH@K BNMRSQ@HMSR 
L@JD HS CHEEHBTKS SN RTRS@HMu @MC L@MX G@UD BKNRDC 
CNVMq
.NRS MDVRQNNLR G@UD g ¦ bk BNLOTSDQRu VHSG b 
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BNMMDBSDC SN SGD HMSDQMDSq +NTQM@KHRSR L@JD QDFT¥
K@Q TRD NE BDKK OGNMDR SN VGHBG SGDX G@UD @BBDRRq 

%3$
$HUHK V@Qu SQHA@K BNMEKHBSRu NMFNHMF UHNKDMBD @MC @ 
K@QFD DWSDQM@K CDAS ¨64mbb AHKKHNM SN HSR 64mchk 
LHKKHNM QDUDMTD© G@UD QDMCDQDC %3$ ONNQq -HSDQ@BX 
HM 'QDMBGu ,HMFV@M@u -HMF@K@ NQ 5RGHKTA@ HR BNL¥
O@Q@SHUDKX GHFG @S gfqfÄu @KSGNTFG AQN@C @BBDRR 
SN SGD LDCH@ ¨OQHMS© HR KHLHSDC AX DBNMNLHB E@BSNQRq 
0E SGD fi LHKKHNM SNS@K ONOTK@SHNMu fk kkk @QD 
HMSDQMDS TRDQRu @MC LNAHKD OGNMD TRDQR DWBDDC 
L@HM KHMD TRDQR AX ffk kkku L@JHMF DMF@FD¥
LDMS HM *$5R SGD QD@KL NE @ RL@KK DKHSDq 5GDQD HR b 
*41 VHSG @ LNMNONKX NM HMSDQMDS @BBDRRu OTRGHMF 
BNRSR SN @QNTMC 64mb hkk¤LNMSGu V@X NTS NE SGD 
Q@MFD NE LNRS HMCHUHCT@KRq

5GD UHAQ@MS LDCH@ ETMBSHNM TMCDQ RDUDQD DBN¥
MNLHB @MC ONKHSHB@K BNMRSQ@HMSRu @MC @R RTBGu HR 
RTARTLDC HM ENBTRHMF LDCH@ @SSDMSHNM NM ONKHSHBRq 

/DVRQNNLR G@UD SN BNOD VHSG EQDPTDMS ONVDQ 
BTSRu @MC SGD BNRS NE MDVRO@ODQR OK@BDR SGDL NTS 
NE QD@BG NE NQCHM@QX BHSHYDMRq

/HFDQH@
/HFDQH@½R BNMRHCDQ@AKD DWSDQM@K CDAS OK@BDR HS 
RDBNMC SN %3$ HM SDQLR NE ONUDQSX LD@RTQDC AX 
DWSDQM@K CDAS @F@HMRS M@SHNM@K QDUDMTDRq 5GD BNTM¥
SQX HR @KRN ADRDS AX HMSDQM@K HMSDQ¥E@HSG SDMRHNMR 
VGHBG G@UD @M HLO@BS NM SGD ONKHSHB@K RHST@SHNM HM 
SGD BNTMSQXq 

/HFDQH@ G@R @ U@QHDC DSGMHB BNLLTMHSXu NE VGHBG 
SGD :NQTA@ ¨BNMRSHSTSHMF cbÄ NE SGD ONOTK@SHNM© 
@QD VDKK DCTB@SDCu @MC ENQL O@QS NE SGD DKHSDq " 
K@QFD ODQBDMS@FD ¨SGD GHFGDRS NE SGD BNTMSQHDR 
TMCDQ RSTCXu @S giÄ© NE SGD ONOTK@SHNM HR KHSDQ@SDu 
@MC SGD RL@KK L@QFHM ADSVDDM L@KD @MC EDL@KD 
KHSDQ@BX Q@SDR HR MNS@AKDq 

5GD E@BS SG@S &MFKHRG HR SGD NEEHBH@K K@MFT@FD G@R 

E@BHKHS@SDC @BBDRR SN @MC DMF@FDLDMS VHSG *$5Rq 
5GD OQHMS LDCH@ HR UHAQ@MSu @KSGNTFG SGD L@INQHSX NE 
SGD ONOTK@SHNM TRD Q@CHN @R RNTQBD NE HMENQL@SHNM 
@MC DMSDQS@HMLDMSq 

%DROHSD SGD FQNVHMF *5 HMCTRSQXu /HFDQH@ CNDR MNS 
G@UD @ M@SHNM@K *$5 ONKHBX HM OK@BDu @MC HS CNDR MNS 
@OOD@Q SN AD @M HRRTD NE LTBG BNMBDQMq 

&SGHNOH@
%DROHSD G@KE NE SGD ONOTK@SHNM KHUHMF HM ONUDQSXu @MC 
KDRR SG@M G@KE SGD ONOTK@SHNM KHSDQ@SDu SGD &SGHNOH@M 
LDCH@ G@R @ KNMF GHRSNQXq "R HM LNRS "EQHB@M BNTM¥
SQHDRu Q@CHN HR SGD LNRS @BBDRRHAKD LDCHTL ENQ SGD 
L@INQHSX NE SGD ONOTK@SHNMq 

&SGHNOH@ HR SGD NMKX BNTMSQX NE SGNRD TMCDQ RSTCXu 
SN G@UD @ GHFGDQ ODQBDMS@FD NE K@MC KHMD SDKDOGNMD 
TRDQR SG@M LNAHKD OGNMD TRDQRq "R HR HMCHB@SDC HM 
SGD RSTCXu LNAHKD OGNMD BNMMDBSHUHSX HR RONQ@CHB @S 
ADRSq 

"R HR SGD B@RD HM %3$u b *41 BNMSQNKR @BBDRR SN 
SGD HMSDQMDSq 5GD SDKDBNLLTMHB@SHNMR LNMNONKX 
QDRSR HM SGD G@MCR NE SGD RS@SDu @MC SGD ONNQ PT@K¥
HSX NE RDQUHBD HR MNSDC HM SGHR RSTCX HM O@QSHBTK@Qu 
QDUD@KHMF @M TMDWOKNQDC ONKHBX @RRTLOSHNM SG@S 
KHADQ@KHR@SHNM¤OQHU@SHR@SHNM VHKK QDRNKUD SGD OQNAKDL 
NE ONNQ RDQUHBDRq 

5GD LDCH@u ENQ SGD LNRS O@QSu @QD TM@V@QD NE 
SGD DWHRSDMBD NE @ M@SHNM@K *$5 ONKHBXu VGHBG HR 
BTQQDMSKX HM SGD CQ@ES OQNBDRRu @KSGNTFG SGDQD HR 
UHAQ@MS CHRBTRRHNM HM SGD LDCH@ QDK@SHMF SN *$5 
HRRTDRq &SGHNOH@ QDEKDBSDC SGD GHFGDRS MTLADQ NE 
*$5¥QDK@SDC BNUDQ@FD ¨ej© CTQHMF SGD RSTCX ODQHNCu 
OTSSHMF HS GHFG NM SGD LDCH@ @FDMC@q

4DMDF@K
5GD RSQTBSTQ@K ONUDQSX HM 4DMDF@K ¨K@QFDKX HMCDASDC 
SN SGD 8NQKC #@MJ© OQNUHCDR SGD EQ@LDVNQJ ENQ 
M@SHNM@K CDUDKNOLDMSq 
"KSGNTFG 'QDMBG HR SGD NEEHBH@K K@MFT@FD NE 4DM¥



23

Absent voices, missed opportunities Discussion/Analysis

DF@Ku HSR TRD HR KHLHSDC SN @ RL@KK ODQBDMS@FD KHUHMF 
HM %@J@Qq 8NKNE HR SGD CNLHM@MS K@MFT@FDu @MC HR 
RONJDM AX LNQD SG@M SGD 8NKNE DSGMHB FQNTOq 5GHR 
HMEKTDMBD G@R ADBNLD DUHCDMS HM SGD LDCH@ ¦ HM SGD 
QHRD NE 1TK@@Q @MC 4čQĎQD BNLLTMHSX Q@CHN RS@¥
SHNMRu HM NQCDQ SN OQDRDQUD SGDHQ NVM K@MFT@FDRq 

5DKDBNLLTMHB@SHNMR QDRS TMCDQ SGD LNMNONKX NE 
4NM@SDKu SGD M@SHNM@K @FDMBXu QTMMHMF DEEHBHDMSKXq 
5GD SNS@K KHADQ@KHR@SHNM NE SDKDOGNMHB @BBDRR V@R 
@MMNTMBDC HM +TKX ckkeq 5GD 4DMDF@KDRD FNUDQM¥
LDMS @MMNTMBDC HSR BNLLHSLDMS SN CDUDKNOHMF 
*$5Ru @MC HR SQD@SHMF SGHR RDBSNQ @R @ OQHNQHSXq 6M¥
KHJD @MX NE SGD NSGDQ BNTMSQHDR TMCDQ RSTCXu SGDQD 
HR BTQQDMSKX @ LTKSHSTCD NE SDKDBDMSQDR @MC BXADQ¥
B@EčRu NEEDQHMF TMHUDQR@K @BBDRR SN SDKDOGNMD @MC 
BNLOTSDQ RDQUHBDRq 

5GD 4DMDF@KDRD OQDRR HR CXM@LHBu HMCDODMCDMS 
@MC RGNVR @ GHFG KDUDK NE OQNEDRRHNM@KHRLu ATS 
BNUDQ@FD HM SDQLR NE *$5R HR K@BJHMFq 

'NQ QD@RNMR NE KHSDQ@BX @MC BNRSu MDVRO@ODQ QD@C¥
DQRGHO HR KHLHSDC SN DKHSD CDBHRHNM¥L@JDQRq

Media Coverage

" SNS@K NE cf LDCH@ VDQD LNMHSNQDC ENQ SGHR QD¥
RD@QBGq 0E SGDRDu SGD AQD@JCNVM HR @R ENKKNVRr
N   1QDRRr bf C@HKHDR @MC g VDDJKHDR
N   5DKDUHRHNMr d ¨HM %3$ NMKX©
N   1QDRR @FDMBXr b ¨HM 4DMDF@K NMKX©

%TQHMF SGD RSTCX ODQHNC @ SNS@K NE bbh *$5¥QDK@SDC 
RSNQHDR VDQD MNSDCq

(HUDM SGD FDMDQ@K K@BJ NE HMSDQDRS RGNVM AX SGD 
LDCH@ HM *$5 BNUDQ@FD ¨HMBKTCHMF DUDMS¥QDK@SDC 
BNUDQ@FD©u SGD L@INQHSX NE SGD RSNQHDR HM SGHR RSTCX 
VDQD *$5¥QDK@SDC RSNQHDRu NE VGHBG SGD 4DMDF@K 
RSTCX ENBTRDC RNKDKX NM *$5¥ONKHBX HRRTDRq
*M SGD B@RD NE SGD LDCH@ LNMHSNQDCu OQHMS LDCH@ HR 

DKHSHRS @MC ONKHBX¥HMEKTDMSH@K HM RN E@Q @R HS QD@BGDR 
CDBHRHNM¥L@JDQRq

)HFG TMDLOKNXLDMS Q@SDR QDMCDQ MDVRO@ODQR SNN 
BNRSKX ENQ SGD @UDQ@FD BHSHYDMv @MC GHFG HKKHSDQ@BX 
Q@SDR QDMCDQ *$5 CHRBTRRHNMR DKHSHRSq 3@CHN HR SGD 
LNRS @EENQC@AKD LDCHTL ENQ SGD L@INQHSX NE SGD 
ONOTK@SHNMRu ATS HR FDMDQ@KKX HM SGHR RSTCX CDDLDC 
SN AD KDRR ONKHBX¥QDKDU@MS @R QDF@QCR SGD DKHSDq

Types of Stories

*S HR MNS@AKD SGQNTFGNTS SG@S SGDQD HR UDQX KHSSKD 
DMF@FDLDMS NQ @M@KXRHR VHSG QDF@QCR *$5R HM SGD 
LDCH@ LNMHSNQDCq 5GD LDCH@ RGNV @ FDMDQ@K TM@¥
V@QDMDRR NE VG@S *$5 ONKHBX LD@MRu @MC SGD BNL¥
OKDWHSX NE HSR BNMMDBSHNM VHSG RNBH@K CDUDKNOLDMSq 

8GHKD LNRS BNTMSQHDR DHSGDQ G@UDu NQ @QD HM SGD 
OQNBDRR NE CDUDKNOHMF @ M@SHNM@K *$5 ONKHBXu LDCH@ 
HMSDQDRS HM HS HR LHMHL@Kq *M QDONQS@FD SGD HLOQDR¥
RHNM HR BQD@SDC SG@S SGD HLOKDLDMS@SHNM NE M@SHNM@K 
*$5 ONKHBHDR HR ADHMF S@JDM NM AX SGD OQHU@SD RDBSNQq

*$5R HM FDMDQ@K @QD QDF@QCDC @R HRRTDR HMSDQDRS¥
HMF SGD DKHSDu @MC SGD LDCH@ NMKX S@JD @M HMSDQDRS 
HM BNUDQHMF *$5 ONKHBX HRRTDR HE SGDQD HR @ RHLOKD 
@MC NAUHNTR BNQQDK@SHNM ADSVDDM SGD ONKHBX HRRTD 
@MC SGD RNBH@Ku BTKSTQ@K @MC DBNMNLHB BNMCHSHNMR HM 
SGD BNTMSQXq 5GDX @QD NE KHSSKD NQ MN HMSDQDRS SN SGD 
LDCH@u DWBDOS VGDQD HS BNTKC LD@M SGD OQNUHRHNM 
NE BNLOTSDQR NQ @CUDQSHRHMF QDUDMTDu DqFq /HFDQH@M 
*5 BNUDQ@FD HR CNMD ENQ @MC O@HC AX *5 BNLO@MHDR 
¨RDD /HFDQH@M HMSDQUHDVR©q 

8NLDM @QD K@QFDKX @ARDMS EQNL ONKHBX CDA@SDR 
@MC LDCH@ BNUDQ@FD NE *$5 HRRTDRq

$NUDQ@FD BNTKC AD CHUHCDC HMSN SGD ENKKNVHMF 
SGDLDRr

N   5DKDBNLLTMHB@SHNMR ¨HMBKTCHMF AQN@CB@RSHMFu 
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LNAHKD BNLLTMHB@SHNMR©
5GHR SGDLD HR BDMSQ@K HM @KK NE SGD RSTCHDRu VHSG 
HSDLR ENBTRHMF NM QTQ@K @BBDRRu SGD DWO@MRHNM 
NE SDKDBNLR HMEQ@RSQTBSTQD @MC SGD KHADQ@KHR@SHNM 
NE SDKDBNLLTMHB@SHNMRq 6MHUDQR@K @BBDRR ¨RDDM 
LNRSKX @R OGNMD KHMDR ¦ K@MC @MC LNAHKD©u HM O@Q¥
SHBTK@Q @R SGHR QDK@SDR SN BNRSu SDKDOGNMX RDQUHBDRu 
HMEQ@RSQTBSTQDu HMBKTCHMF @BBDRR SN DPTHOLDMSu @QD 
@KRN BDMSQ@K HRRTDRq

N   &CTB@SHNM
5GHR BNUDQ@FD ENBTRDC NM DMBNTQ@FHMF XNTSG SN 
DMF@FD VHSG SGD HMSDQMDSu @MC VHSG BQD@SHMF ONR¥
RHAHKHSHDR ENQ CHR@AKDC LDLADQR NE RNBHDSXq *M SGD 
4DMDF@K RSTCXu DCTB@SHNM HR BNMMDBSDC VHSG INA 
BQD@SHNM NQ BNMRDQU@SHNM ¨@QSHBKDR NM *$5R @MC BNM¥
SHMTHMF DCTB@SHNMv VNQJHMF EQNL GNLD @R LD@MR 
ENQ SGD CHR@AKDC SN DMSDQ HMSN SGD K@ANTQ L@QJDS©v 
@MC HM &SGHNOH@ DCTB@SHNM QDEDQR LNQD CHQDBSKX SN 
ONKHBX L@SSDQR EQNL SGD QDKDU@MS LHMHRSQXq

N   /DV SDBGMNKNFHB@K CDUDKNOLDMSR
5GDRD HMBKTCDC HSDLR NM HMBQD@RHMF SGD CTQ@SHNM 
NE #Q@HKKD ANNJR ¨.NY@LAHPTDu EQNL @M HMSDQM@¥
SHNM@K RNTQBD©u VDA RHSD CDUDKNOLDMS ¨4DMDF@K©u 
SGD OQNLNSHNM NE MDV G@QCV@QD NQ RNESV@QDu SGD 
CDUDKNOLDMS NE @ MDV LTKSH¥B@O@BHSX E@W RXRSDL 
¨/HFDQH@u EQNL @M HMSDQM@SHNM@K RNTQBD©q " O@QSHBT¥
K@QKX MNSDVNQSGX @QSHBKD ENBTRDC NM HMCHFDMNTR 
SDBGMNKNFX CDUDKNOLDMS HM /HFDQH@q

N   *$5 DUDMSR
5GD DUDMSR LNMHSNQDC HM ,DMX@u /HFDQH@ @MC 
%3$ QDBDHUDC LHMHL@K LDCH@ BNUDQ@FDu VHSG MN           
ENKKNV¥TOq "S ADRSu HSDLR LDQDKX QDOQNCTBDC OQDRR 
QDKD@RDR RDMS SN SGD LDCH@ EQNL SGD NQF@MHRDQR NE 
SGD DUDMSRq 

"CCHSHNM@K SGDLDRr
N   .NY@LAHB@M BNUDQ@FD HMBKTCDC @M HSDL QDF@QC¥
HMF BQHLD @MC RDBTQHSXq
N   /HFDQH@M BNUDQ@FD HMBKTCDC HSDLR NM HMSDQMDS 
TR@FDq

Origin of Stories

5GHR RDBSHNM HM SGD BNTMSQX QDONQSR OQNUHCDR 
HMENQL@SHNM NM SGD RNTQBD @MC ENBTR NE RSNQHDRu HqDq 
CHUHCDC HMSN KNB@Ku M@SHNM@Ku HMSDQM@SHNM@Ku @MC ENQ 
RNLD NE SGD BNTMSQHDRu QDFHNM@Kq 

/@SHNM@K
*M &SGHNOH@u eb NE SGD ej RSNQHDR VDQD NE M@SHNM@K 
HMSDQDRSu @MC NQHFHM@SDC HM &SGHNOH@q *M 4DMDF@Ku @KK 
NE SGD RSNQHDR VDQD NE M@SHNM@K NQHFHM @MC HMSDQ¥
DRSu @MC VDQD OQNCTBDC HM SGD MDVRQNNLR NE SGD 
MDVRO@ODQR TMCDQ RSTCXq 5GHR HR @KRN SQTD NE %3$u 
VGDQD LNRS NE SGD BNUDQ@FD V@R NE M@SHNM@K HMSDQ¥
DRS @MC NQHFHM@SDC HM SGD BNTMSQX HSRDKEq "M @QSHBKD 
NE O@QSHBTK@Q HMSDQDRSu HR NMD QDEKDBSHMF HMCHFDMNTR 
SDBGMNKNFXu CDUDKNODC HM /HFDQH@ ENQ TRD AX /HFDQH¥
@MRq

3DFHNM@K¤"EQHB@M
$NUDQ@FD QDEKDBSDC EDV QDFHNM@K RSNQHDR NQ @MFKDRu 
@MC QDEDQR SN SGNRD SG@S DWSDMC ADXNMC SGD ANQ¥
CDQR NE SGD BNTMSQXu SN SGD AQN@CDQ "EQHB@q 5GDRD 
HMBKTCD @ RSNQX NM @ VNLDM½R ONQS@K HM $@LDQNNM 
¨%3$©u @MC @M DUDMS BNMMDBSDC VHSG 53"4" 
¨.NY@LAHPTD©q 'NQ SGD LNRS O@QSu BNUDQ@FD SG@S 
QDEKDBSR @ QDFHNM@K HMSDQDRS HR LHMHL@Ku @MC CNDR 
MNS QDEKDBS TMCDQRS@MCHMF NQ @M@KXRHRu LDQDKX QD¥
ONQSHMF NM SGD HSDLR¤DUDMSR ADB@TRD @V@QDMDRR 
G@C ADDM BQD@SDC NE SGD HLONQS@MBD NE BDQS@HM *$5 
CDUDKNOLDMSRq 

*MSDQM@SHNM@K
.NRS NE SGD BNUDQ@FD SG@S QDEKDBSR @M HMSDQM@SHNM@K 
ENBTRu HqDq HMSDQM@SHNM@K OQHU@SD RDBSNQ HMSDQDRS 
RSNQHDR QDK@SHMF SN *5 CDUDKNODQR KHJD .HBQNRNESu @MC 
@BSHUHSHDR QDK@SHMF SN LNAHKD OGNMD BNLO@MHDR KHJD 
7NC@BNL NQ .5/u RGNV KHSSKD NQ MN BNMMDBSHNM SN 
SGD RNBH@K NQ DBNMNLHB HLO@BSR NE SGDRD CDUDKNO¥
LDMSR ENQ SGD BNTMSQHDR SGDLRDKUDRq *M SGDRD 
B@RDRu SGD ENBTR HR RNKDKX NM SGD ATRHMDRR @RODBS 
NE SGDRD CDUDKNOLDMSRu @MC @F@HMu QDEKDBSR KHSSKD NQ 
MN @M@KXRHR ADXNMC OQDRDMSHMF HMENQL@SHNMq 
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-NB@K
-NB@K RSNQHDR QDEDQ SN SGNRD SG@S QDK@SD SN O@QSHBT¥
K@Q SNVMRu NQ SGD OK@BD HM VGHBG @ O@QSHBTK@Q DUDMS 
V@R S@JHMF OK@BDq *M ANSG &SGHNOH@ @MC .NY@LAHPTD 
SGHR V@R DUHCDMSu @MC QDEDQ SN SGD DWO@MRHNM NE 
SDKDBNLLTMHB@SHNMR HMEQ@RSQTBSTQD NTSRHCD NE SGD 
B@OHS@K BHSHDRq 

/DVR HSDLR VDQD LNRSKX OQNCTBDC EQNL OQDRR 
AQHDEHMFR @MC OQDRR QDKD@RDRq

.NRS HSDLR VDQD OQNCTBDC AX L@KD QDONQSDQRu @MC 
QDEKDBS SGD FDMDQ@K @ARDMBD NE VNLDM EQNL ANSG 
SGD *$5¥LDCH@ RDBSNQ @MC EQNL INTQM@KHRL OQ@B¥
SHBDq 8NLDM @QD FDMDQ@KKX DWBKTCDC EQNL CNHMF 
SGD wLDM½R VNQJ½ NE VQHSHMF G@QC MDVRq 

*M FDMDQ@Ku BNUDQ@FD QDEKDBSDC KHSSKD NQ MN @M@KXRHR 
NQ CDOSG NE TMCDQRS@MCHMFu DHSGDQ CDRBQHAHMF NQ 
QDOQNCTBHMF RS@SDLDMSRu E@BSR NQ OK@MRq

'HFTQD br 

4O@SH@K ITQHRCHBSHNM NE RSNQHDR AX BNMSDMS

5GHR HR K@QFDKX ADB@TRD SGD LDCH@ CN MNS TMCDQ¥
RS@MC SGD RNBH@K¤ONKHSHB@K HLO@BSR NE *$5R @MC 
SGDQDENQD B@MMNS QDEKDBS @MX TMCDQRS@MCHMF HM 
QDONQS@FD SN L@JD HMENQL@SHNM BKD@QDQ SN ONKHBX 
L@JDQR KDS @KNMD SN NQCHM@QX ODNOKDq 
5GHR @QFTLDMS HR RTOONQSDC AX HMSDQUHDVDDR½ BNL¥
LDMSR NM *$5R HM FDMDQ@K @MC *$5 ONKHBX HM O@QSHBT¥
K@Qq

Interviews

*MSDQUHDVR VDQD BDMSQDC @QNTMC PTDRSHNMR QDK@SHMF 
SN SGD QNKD @MC ONRHSHNM NE SGD LDCH@u *$5 ONKHBXu 
@MC BNUDQ@FD QDK@SDC SN *$5 ONKHBX HRRTDRq

5GD QNKD NE SGD LDCH@
*M FDMDQ@Ku SGD LDCH@ RDDL SN G@UD @ RDMRD NE 
SGDHQ ONVDQ SN HMEKTDMBD ONKHBX SGQNTFG SGDHQ @AHKHSX 
SN CHQDBS @MC RGHES OTAKHB NOHMHNM NM L@SSDQR NE 
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HLONQS@MBDq 8GDM @RJDC CHQDBSKXu HMSDQUHDVDDR 
@KRN QDUD@K RNLD ONKHBX HMEKTDMBDu DqFq &SGHNOH@M 
@HQKHMDR @MC ,-. ¨RDD &SGHNOH@ HMSDQUHDVR©q 

.NRS INTQM@KHRSR RDD SGDHQ QNKD @R SG@S NE LDCH@SNQu 
HMENQLDQu V@SBGCNFu @MC ONOTK@QHRDQ NE JMNVKDCFDq 

+čQĘLD 4DJ@M@ ¨3@F@ 57u %3$© R@XRr
8D RDQUD @R K@LOD¥SčLNHMb ENQ CDBHRHNM¥L@JDQRq 
5GHR LD@MR SG@S VD GDKO SGDL SN TMCDQRS@MC 
SGHMFR @MC L@JD @OOQNOQH@SD CDBHRHNMR ENQ SGD 
ODNOKDt

5GD DCHSNQ NE 4@U@M@ ¨.NY@LAHPTD© QD@CHKX BK@HLR 
SG@S GHR MDVRO@ODQ HR ONKHBX HMEKTDMSH@K ADB@TRD HS 
G@R BG@MFDC FNUDQMLDMS ADG@UHNTQ NM @ RODBHEHB 
HRRTDq 5GD @SSDMSHNM NE SGD MDVRO@ODQ HR ENBTRDC 
NM RNBH@K @MC ONKHSHB@K @EE@HQR @MC HMEQ@RSQTBSTQD 
SG@S CD@K CHQDBSKX VHSG ODNOKD½R KHUDRq #TS *$5R @QD 
MNS HMBKTCDC HM SGHR Q@MFDu @MC SGDX CN MNS OQHNQH¥
SHRD *$5Rr
#DENQD S@KJHMF @ANTS *$5R VD RGNTKC @M@KXRD 
VGDSGDQ SGHR HRRTD HR NQ HR MNS O@QS NE ODNOKD½R 
QD@KHSXq 5N CD@K VHSG *$5R VD G@UD SN G@UD @S KD@RS 
SGD QDRNTQBDR @MC SGD LNMDXq 8GDM RNLDNMD 
CNDR MNS G@UD LNMDX SN ATX AQD@Cu GNV B@M XNT 
DWODBS GHL SN ATX NQ ROD@J NE @ BNLOTSDQ NQ @ BDKK 
OGNMD} ¨'DQM@MCN (NMa@KUDR©

0MD DWBDOSHNM HR "L@CNT #HQ@ (TDXD ¨4DMDF@K©u 
VGN VGDM @RJDC @ANTS SGD HMEKTDMBD NE GHR LD¥
CHTLu QDOKHDCr 
5N AD GNMDRSu * JMNV SG@S VD G@UD UDQX KHSSKD HL¥
O@BSq
)D FNDR NM SN DWOK@HM SG@S SGD QDFTK@SNQX BNM¥
SDWS HR HMEKTDMBDC AX HMSDQM@SHNM@K ENQBDR @MC SGD 
L@QJDS DBNMNLXu @MC SG@S SGDRD HMEKTDMBDR L@JD 
DMF@FDLDMS CHEEHBTKSq

6MCDQRS@MCHMF LDCH@ BNUDQ@FD NE *$5R
+NTQM@KHRSR @MC DCHSNQR DWOQDRRDC @ CDRHQD SN 
HLOQNUD *$5 BNUDQ@FDu @KRN DWOK@HMHMF SG@S SGD QD@¥
RNMR *$5 ONKHBX HR Q@QDKX BNUDQDC @QD SN AD ENTMC HM 

EHM@MBH@K QDRNTQBDR @MC SGD ONKHSHB@K RHST@SHNMR HM 
SGDHQ BNTMSQHDRq #DHMF ENBTRDC HM TONM ONKHSHBN¥RN¥
BH@K L@SSDQRu SGD BNMMDBSHNM ADSVDDM SGDRD L@S¥
SDQR @MC *$5R HR MNS DUHCDMS @MC SGDQDENQD CNDR 
MNS QDBDHUD LTBG HMSDQDRSq 
4NLD DCHSNQR QDEKDBS @M TMCDQRS@MCHMF NE SGD 
HLONQS@MBD NE *$5Ru @MC @SSDLOS SN L@JD HMENQL@¥
SHNM @BBDRRHAKD SN SGD FDMDQ@K OTAKHBu ATS @F@HM 
K@BJ SGD QDRNTQBDR SN BNMSHMT@KKX ENBTR NM *$5Rq 
5GDQD HRu GNVDUDQu @ RDO@Q@SHNM ADSVDDM *$5R @MC 
BTQQDMS @EE@HQRq

*M .NY@LAHPTD HM O@QSHBTK@Qu DCHSNQR @CLHS SN 
RNTQBHMF *$5¥QDK@SDC RSNQHDR EQNL SGD HMSDQMDSu 
@MC @KRN @RRDQS SGD E@BS SG@S SGD K@MFT@FD NE *$5R 
ADHMF &MFKHRGu KHLHSR HMSDQDRSu RHMBD L@MX INTQM@K¥
HRSR CN MNS L@JD TRD NE SGD HMSDQMDS @MC CN MNS 
ROD@J &MFKHRGq 5GD RDMRD NE *$5R MNS ADHMF O@QS 
NE .NY@LAHB@M BTKSTQD HR ETQSGDQ DWOQDRRDC @R @ 
KHLHS@SHNM SN HMSDQDRS HM SGDRD L@SSDQRq 

5GDQD HR @ FDMDQ@K RDMRD NE MDDCHMF SN AD ADSSDQ 
HMENQLDC NM *$5 L@SSDQR HM NQCDQ SN VQHSDu ROD@J 
NQ DMF@FD VHSG *$5Rq 5GD BNRS NE MDV LDCH@ HR @KRN 
BHSDC @R QD@RNM ENQ K@BJ NE BNUDQ@FDq 4NLD PTNSDR 
EQNL .NY@LAHB@M INTQM@KHRSRr 
8D G@UD SN QDBNFMHRD SG@S VD CNM½S JMNV LTBG 
@ANTS *$5R @MC SGHR L@JDR TR @EQ@HC NE HSt
tGNV B@M VD BNUDQ *$5R VGDM VD INTQM@KHRSR CN 
MNS G@UD @BBDRR SN SGDL}

+NTQM@KHRSR AK@LD CHQDBSNQR @MC DCHSNQR ENQ SGDHQ 
K@BJ NE @BBDRR SN *$5Ru VGHBG SGDX M@LD @R O@QS 
NE SGD A@QQHDQR SN VQHSHMF @ANTS NQ TMCDQRS@MCHMF 
*$5Rr
8GDM XNT FN SN SGD DCHSNQ NQ CHQDBSNQ½R NEEHBDu XNT 
EHMC @ UDQX FNNC BNLOTSDQu RVHSBGDC NEEq

5GDX CN MNS B@QDq *S KNNJR @R HE SGHR HRRTD HR MNS 
HLONQS@MSq *E SGDX CNu VGDM SGD BNLOTSDQR @QQHUDu 
SGDX BGNNRD SGD ADRS ENQ SGDLRDKUDR VGDM SGDX 
CNM½S DUDM JMNV GNV SN TRD SGDLq
4HLHK@Q BNLLDMSR VDQD L@CD HM %3$ AX SGD DCH¥
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SNQ¥HM¥BGHDE NE -D 1NSDMSHDKr
5GD RS@SD NE LDCH@ DMSDQOQHRDR CNDR MNS @KKNV TR 
SN CN RNLDSGHMF HM SGHR QDF@QC ADB@TRD VD CN MNS 
G@UD DMNTFG LNMDXq 8D G@QCKX G@UD @OOQNOQH@SD 
E@BHKHSHDR EQNL NTQ DLOKNXDQR SN AD @AKD SN VNQJ 
SGD V@X VD RGNTKCq 'NQ SGHR QD@RNMu VD @QD SQXHMF 
SN CN VG@S VD B@Mt

$NUDQ@FD HR FDMDQ@KKX TMBNNQCHM@SDC @MC @C¥GNBq 

'QNL SGD ONHMS NE UHDV NE DCHSNQRu *$5 BNUDQ@FD HM 
FDMDQ@K RDDLR SN AD DU@KT@SDC HM SDQLR NE GNV HL¥
ONQS@MS ¨NQ HSR QDK@SHUD HLONQS@MBD© HS HR ENQ VGHBG 
QD@CDQRq 'NQ DW@LOKDr GNV CNDR HS QDK@SD SN INA 
BQD@SHNMu SGD HLO@BSR NM SGD DMUHQNMLDMSu PTDR¥
SHNMR NE GD@KSGu FNUDQM@MBDu OTAKHB RDQUHBDu VNLDM 
NQ NSGDQ L@QFHM@KHRDC FQNTOR} 5GD BNMMDBSHNM AD¥
SVDDM *$5R @MC SGDRD MDDCRu HR GNVDUDQu MNS BKD@Q 
SN DCHSNQR NQ INTQM@KHRSR VGN L@JD SGD CDBHRHNMR 
NM VGDSGDQ NQ MNS *$5R ROD@J SN C@HKX QD@KHSHDRq 

)NVDUDQu HM /HFDQH@u *$5 HRRTDR @QD NESDM BNUDQDC 
EQNL @ OTQDKX DBNMNLHB¥HMSDQDRS ODQRODBSHUDu RDQU¥
HMF SGD OQHU@SD RDBSNQq *M DWOK@HMHMF SGD DWHRSDMBD 
NE @ RODBH@K *5 OTKKNTSu @ INTQM@KHRS DWOK@HMDCr
5GHR RDBSHNM S@QFDSR SGD *5 HMCTRSQXu @MC RNLD¥
SHLDR SG@S HR SGD NMKX RDBSHNM SG@S HMSDQDRSR SGDL 
RN HS HR HLONQS@MS SN L@JD HS D@RHKX CDS@BG@AKD ENQ 
SGDLq 5GD *5 OQHU@SD RDBSNQ HR SGD L@HM S@QFDSq 

"MNSGDQ /HFDQH@M INTQM@KHRS DWOK@HMDCr
*$5 ONKHBX FDSR LDMSHNMDC QDFTK@QKX HM SGD $G@L¥
OHNMq 5GD VDDJKX i¥O@FD *$5 OTKKNTS NM 5GTQRC@XR 
G@R QDONQSR NM HMCTRSQX CDUDKNOLDMSq *MCTRSQHDR HM 
-@FNR @QD JDDM QD@CDQR NE $G@LOHNM NM 5GTQR¥
C@XRq

.NRS NE SGD INTQM@KHRSR DWOQDRRDC @ CDRHQD SN AD 
AQHDEDC NM *$5 DUDMSRu NQ *$5 ONKHBXu HM NQCDQ SN 
QDONQS NM SGDL DEEDBSHUDKXq

Main Findings

-@BJ NE *MSDQDRS
.DCH@ BNUDQ@FD NE *$5 ONKHBX HRRTDR HR RB@MS @MC 
*$5 BNUDQ@FD HM FDMDQ@K RGNVR KHSSKD TMCDQRS@MCHMF 
NE SGD RDBSNQu @MC NE SGD RNBHN¥ONKHSHB@K HLOKHB@SHNMR 
NE *$5R ENQ AQN@CDQ RNBHDSXq 
8GHKD *$5 BNUDQ@FD K@BJR HMRHFGS @MC DMF@FD¥
LDMSu SGHR CNDR MNS MDBDRR@QHKX QDEKDBS SGD RS@SD NE 
INTQM@KHRL HM SGD BNTMSQHDR TMCDQ RSTCXq *M ONKHSHB@K 
BNUDQ@FD SGD @M@KXRHR @MC DMF@FDLDMS HR NE @M 
DMSHQDKX CHEEDQDMS KDUDKu QDEKDBSHMF @M TMCDQRS@MC¥
HMF @MC LNQD SGNQNTFG INTQM@KHRLq 5GHR HRu ENQ SGD 
LNRS O@QSu CTD SN @ K@BJ NE HMSDQDRS HM L@SSDQR SG@S 
@QD MNS CHQDBSKX QDK@SDC SN SGD DUDQXC@X KHUDR NE 
SGDHQ QD@CHMF @TCHDMBDu ANTMC TO HM SGD $@SBG cc 
NE TMHMSDQDRSDCMDRR A@RDC NM @ K@BJ NE TMCDQ¥
RS@MCHMF NE SGD RTAIDBS L@SSDQq

5GHR wK@BJ NE HMSDQDRS½ ETQSGDQ QDK@SDR SN SGD F@O AD¥
SVDDM *$5R @MC VG@S G@R ADDM B@KKDC w"EQHB@M QD@KH¥
SHDR½ ¨BTKSTQ@KKX© @MC LNQD HLLDCH@SDKX OQDRRHMF 
ONKHSHB@K HRRTDR QDK@SHMF SN SGD RSQTBSTQ@K QD@KHSHDR HM 
VGHBG ODNOKD EHMC SGDLRDKUDRq

2T@KHSX NE $NUDQ@FD
"BQNRR @KK NE SGD BNTMSQHDR LNMHSNQDCu LDCH@ 
BNUDQ@FD NE *$5 HRRTDR V@R CDRBQHOSHUD @MC E@BST@K 
@S ADRSu ENKKNVHMF SGD RS@MC@QC G@QC MDVR MNQLR 
NE QDONQSHMF NM SGD A@RHB HMENQL@SHNM ¨VGNu VG@Su 
VGDQDu VGDMu GNV©q "M @AHKHSX SN @M@KXRDu HMSDQ¥
QNF@SD NQ BQHSHPTD *$5 HRRTDR V@R K@BJHMFq 5GHR 
RDQHNTRKX BNLOQNLHRDR LDCH@½R @AHKHSX SN OK@X @M 
HMENQLDC OTAKHB HMSDQDRS QNKD NM L@SSDQR NE *$5 
ONKHBXq 

-HADQ@KHR@SHNM¤1QHU@SHR@SHNM
5DKDBNLR KHADQ@KHR@SHNM @MC OQHU@SHR@SHNM HR AD¥
KHDUDC SN AD SGD @MRVDQ SN ONNQ RDQUHBD CDKHUDQX 
BNMMDBSDC VHSG SGD RS@SD LNMNONKXq 5GHR HR @M 
HRRTD S@JDM TO VHSGNTS MT@MBD AX LNRS NE SGD 
INTQM@KHRSR¤DCHSNQR HMSDQUHDVDCu VGN CN MNS RGNV 
@MX QD@K TMCDQRS@MCHMF NE SGD HRRTDRq 5GD MDDC 
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ENQ @M @KSDQM@SHUD SN LNQHATMC RS@SD NODQ@SNQR 
G@R LD@MS SG@S EQDD L@QJDS RNKTSHNMR G@UD ADDM 
@BBDOSDC @R U@KHC HM @ UDQX RHLOKHRSHB V@Xq 5GTR  
SGDQD HR MN PTDRSHNMHMF NE SGD HLO@BSR NE OQHU@SD NQ 
ENQDHFM NVMDQRGHO @MC BNMSQNK NM M@SHNM@K @RRDSRu 
@MC MN HMSDQDRS HM SGD RSQ@SDFHB U@KTD NE M@SHNM@K 
@RRDSR ADHMF KNB@KKX NVMDCq 5GDQD HR RHKDMBD NUDQ 
HRRTDR NE HMCDODMCDMS QDFTK@SHNM @MC TMHUDQR@K 
RDQUHBD NAKHF@SHNMRq 

/NS CHRBTRRDC HR SG@S OQHU@SHR@SHNM CNDR MNS MDBDR¥
R@QHKX BNQQDK@SD VHSG KNVDQ BNRSR @MC ADSSDQ RDQUHB¥
DRq 5@JDM ENQ FQ@MSDC HR @ ADKHDE SG@S KHADQ@KHR@SHNM 
OQNCTBDR DEEHBHDMS RDQUHBD CDKHUDQX @MC KNVDQ BNRSR 
NE *$5Ru NM SGD @RRTLOSHNM SG@S @M HMBQD@RD @KNMD 
HM MTLADQR NE NODQ@SNQR VHKK LD@M BNLODSHSHNMu 
@MC @M @RRNBH@SDC QDCTBSHNM NE S@QHEERq  

5GHR HR CDROHSD SGD OQHU@SHR@SHNM @MC KHADQ@KHR@SHNM 
NE SDKDBNLLTMHB@SHNM HM ,DMX@ @MC 4NTSG "EQHB@u 
ENQ DW@LOKDu VGDQD SGDQD G@R ADDM @ OQHBD GHJD 
@MC PTDRSHNM@AKD ODQENQL@MBD HM RDQUHBD PT@KHSXq *M 
@CCHSHNM ¨@R RDDLR SN AD SGD SQDMC HM SGD BNTMSQHDR 
TMCDQ RSTCX© 4NTSG "EQHB@ HR DWODQHDMBHMF @ CDBKHMD 
HM K@MC KHMD RTARBQHOSHNMR ¨VGHBG HLO@BSR MDF@¥
SHUDKX NM HMSDQMDS BNMMDBSHUHSXu DRODBH@KKX AQN@C¥
A@MC OQNRODBSR©u @MC MN MDV KHBDMBDR G@UD ADDM 
@V@QCDC SN MDV OK@XDQRq 5GHR LD@MR SG@S LDQD 
OQHU@SHR@SHNM G@R MNS CDKHUDQDC @KK SG@S HS V@R GNODC 
SN ¨(HKKV@KCu ckkd©q " QDBDMS ¨0BSNADQ ckke© @HC 
QDUHDV BNMCTBSDC AX SGD 6, %DO@QSLDMS ENQ *MSDQ¥
M@SHNM@K %DUDKNOLDMS ¨@KNMF VHSG SGD 6, 5QD@RTQX 
@MC 'NQDHFM 0EEHBD© ENTMC SG@S OQHU@SHR@SHNM @MC 
KHADQ@KHR@SHNM ONKHBHDR HLONRDC NM CDUDKNOHMF BNTM¥
SQHDR @QD MNS MDBDRR@QHKX FNNC ENQ SGD ONNQ RTBG 
@V@QDMDRR HR @ARDMS EQNL SGD BNUDQ@FDq

3DK@SDC SN SGHRr HM KNNJHMF @S SGDRD LDCH@u VD FDS 
@ RDMRD NE SGD DKHSHRS UHDVR SG@S CN MNS MDBDRR@QHKX 
QDEKDBS BNMBDQM VHSG TMHUDQR@K @BBDRR SN SGD FDM¥
DQ@K ONOTK@SHNM ¨HM SGDRD B@RDR ¦ SGD TMDLOKNXDCu 
ONNQ L@RRDR©q

*MEQ@RSQTBSTQD
5GD VD@JMDRR NE DBNMNLHDR HM SGDRD BNTMSQHDR 
CDSDQLHMDR M@SHNM@K @MC ODQRNM@K HMUDRSLDMS HM 
SDKDBNLR HMEQ@RSQTBSTQDq 5GHR G@R QDBDHUDC O@Q¥
SHBTK@Q ENBTR HM BNUDQ@FD HM BNTMSQHDR VGDQD SGDQD 
HR KHSSKD HMEQ@RSQTBSTQD @MC SDKDBNLR CDUDKNOLDMS 
¨%3$u .NY@LAHPTD©q 5GD Q@MFD NE @KSDQM@SHUD SDBG¥
MNKNFHDR VHSG CHEEDQHMF RSQDMFSGR @MC VD@JMDRRDR 
HR @ARDMS EQNL LNRS BNUDQ@FDq

)TL@M B@O@BHSX ATHKCHMF @MC DCTB@SHNM
5GHR HR Q@HRDC HM SGD HMSDQUHDVR VHSG INTQM@KHRSR @MC 
DCHSNQRu VGN DWOQDRR SGD MDDC ENQ SQ@HMHMF NQ VNQJ¥
RGNOR SN HMBQD@RD SGDHQ B@O@BHSX SN VQHSD NQ ROD@J 
NM *$5Rq )TL@M B@O@BHSX ATHKCHMF @MC DCTB@SHNM 
HR MDBDRR@QX ENQ *$5 ONKHBX HLOKDLDMS@SHNM @MC 
ADSSDQ LDCH@ BNUDQ@FDu @MC KHMJR SN SGD wK@BJ NE 
HMSDQDRS½ BHSDC @ANUDq

&BNMNLHB E@BSNQR
&BNMNLHB KHLHS@SHNMR @QD BNMRSQ@HMSR SN FQD@SDQ 
TMCDQRS@MCHMF @MC DMF@FHMF VHSG *$5Rq 8GHKD 
SGD LDCH@ LNMHSNQDC @QD BDQS@HMKX DKHSD @MC G@UD 
FQD@SDQ @BBDRR SN SGD SNNKR SG@M NQCHM@QX BHSHYDMRu 
@ K@BJ NE QDRNTQBDR @MC SGD ATXHMF ONVDQ SN @B¥
PTHQD SGD SNNKR KHLHS INTQM@KHRSR½ HMSDQDRS @MC @AHKHSXq

General Insights

*S G@R ADBNLD BKD@Q CTQHMF SGHR QDRD@QBG OQNBDRR 
SG@S @MX BNLLTMHB@SHNMR OQNFQ@LLD SN DMG@MBD 
@MC CDUDKNO SGD LDCH@½R TMCDQRS@MCHMF NE @MC 
DMF@FDLDMS VHSG *$5R @MC *$5 ONKHBXu VNTKC G@UD 
SN AD @ KNMF SDQL OQNBDRRu ATHKCHMF NM DWHRSHMF 
JMNVKDCFD @MC MDSVNQJRq 

5GDQD HR RTEEHBHDMS KNB@K DWODQSHRD HM INTQM@KHRL HM 
FDMDQ@Ku VGHBG BNTKC AD RSQDMFSGDMDC VHSG @OOQN¥
OQH@SD SQ@HMHMF @MC RTOONQS SN DWSDMC SGHR DWODQ¥
SHRD SN QDONQSHMF NM *$5 ONKHBX HRRTDRq 

.@MX HM SGD LDCH@ VNTKC @OOD@Q SN G@UD @ ED@Q NE 
SDBGMNKNFXu QDF@QCHMF HS @R @ SNNK ENQ SGD XNTMFDQ 
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FDMDQ@SHNMu VGN ENQ SGD LNRS O@QS @QD wD@QKX @CNO¥
SDQR½ NE SDBGMNKNFXq 0KCDQ INTQM@KHRSR G@UD KHSSKD 
DWODQHDMBD NE @MC HMSDQDRS HM *$5Ru ODQG@OR A@RDC 
NM SGDHQ ED@Q NE SGDRD TMJMNVM SNNKRq 

"S SGD R@LD SHLDu MN BNGDQDMSu HM¥CDOSG BNMMDB¥
SHNM HR L@CD ADSVDDM *$5R @MC HRRTDR KHJD CDUDKNO¥
LDMSu EQDDCNL NE RODDBGu LDCH@ EQDDCNLu @MC 
@BBDRR SN HMENQL@SHNM @MC KNB@K BNMSDMSu @LNMFRS 
NSGDQRq  -HSSKD TMCDQRS@MCHMF HR DUHCDMS NE GNV 
SDKDBNLR @MC HMSDQMDS ONKHBX HRRTDR @QD O@QS NE @ 
VHCDQ OHBSTQD SG@S HMBKTCDR AQN@CB@RSHMFu BDM¥
RNQRGHOu SDBGMNKNFXu BNLODSHSHNM @MC DCTB@SHNM 
ONKHBHDR ENQ DW@LOKDq /NQ HR SGDQD @V@QDMDRR NE "E¥
QHB@½R HMCHFDMNTR JMNVKDCFD QDRNTQBDR HM QDK@SHNM 
SN *$5Ru KDS @KNMD @ FQ@RO NE SGD VHCDMHMF NE SGD 
CHFHS@K CHUHCD @R AQN@CA@MC ADBNLDR @ EHQRS VNQKC 
RS@MC@QC ENQ BNMMDBSHNMq "KRN @ARDMS RDDLR SN AD 
@ BKD@Q TMCDQRS@MCHMF NE SGD BDMSQ@KHSX NE ONKHBX SN 
M@SHNM@K @MC BNMSHMDMS@K CDUDKNOLDMSu @MC NE SGD 
HLONQS@MBD NE SQ@MRO@QDMBX @MC OTAKHB O@QSHBHO@¥
SHNM HM SGD ENQLTK@SHNMu HLOKDLDMS@SHNMu LNMHSNQHMF 
@MC QDUHDV NE ONKHBXq &CTB@SHNM HR @KRN MDDCDC NM 
BNLOKDWHSX NE KHADQ@KHR@SHNM @MC OQHU@SHR@SHNMq

5GDQD HR @ FDMDQ@K MNM¥@V@QDMDRR NE *$5 QHRJR 
KHJD HMSDQMDS @ATRD @MC BXADQ BQHLD ¨ENQ DW@LOKDr 
RO@LLHMFu G@BJHMF HMSN A@MJHMF @MC NSGDQ RDBT¥
QHSX RXRSDLRu GTL@M SQ@EEHBJHMF© @MC BXADQ¥BQHLDu 
@MC SGDRD HRRTDR VNTKC @KRN G@UD SN AD HMBKTCDC 
HM BNLLTMHB@SHNMR¤LDCH@ OQNFQ@LLDR FD@QDC 
SNV@QC ATHKCHMF LNQD SG@M @ NMD¥CHLDMRHNM@K 
TMCDQRS@MCHMF NE *$5Rq *M RGNQSu @ KNS MDDCR SN AD 
CNMDq

Chapter Notes

b  %HQDBSKX SQ@MRK@SDCu K@LOD¥SčLNHM HR wK@LO¥VHS¥
MDRR½q 5GD DWOQDRRHNM SGDQDENQD LD@MR SG@S SGDX 
@BS @R ANSG OQDRDMSDQR NE JMNVKDCFD @MC HMENQ¥
L@SHNM ¨KHFGSHMF SGD V@X VHSG HMENQL@SHNM© @MC 
VHSMDRRDR NQ V@SBGCNFR ENQ SGD OTAKHBq
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5. Country Reports                                                                 

"O@QS EQNL SGD ,DMX@ RSTCXu D@BG NE SGD BNTMSQX 
QDONQSR SG@S ENKKNVR HR HMSQNCTBDC AX @ w2THBJ 1QN¥
EHKD½q 5GHR OQNEHKD HMBKTCDR BNTMSQX RS@SHRSHBR VGHBG 
@QD SN AD QD@C @R BNMSDWS ENQ SGD BNTMSQX @R @ 
VGNKDu @MC SGD OK@BD NE SGD LDCH@ HM SG@S BNTMSQXq 

Kenya ð shifting research 
methodlogies  and lessons 
learned

4STCX BNMCTBSDC AX +@LDR ,HFNYHq

2THBJ 1QNEHKDr

1NOTK@SHNMr dcukcbuifg

&SGMHB FQNTORr ,HJTXT ccÄu -TGX@ beÄu -TN bdÄu 
,@KDMIHM bcÄu ,@LA@ bbÄu ,HRHH gÄu .DQT gÄu 
NSGDQ "EQHB@M bfÄu MNM¥"EQHB@M ¨"RH@Mu &TQNOD@Mu 
@MC "Q@A© bÄ

3DKHFHNMRr 1QNSDRS@MS efÄu 3NL@M $@SGNKHB ddÄu 
HMCHFDMNTR ADKHDER bkÄu .TRKHL bkÄu NSGDQ cÄ

-@MFT@FDr &MFKHRG ¨NEEHBH@K©u ,HRV@GHKH ¨NEEHBH@K©u 
MTLDQNTR HMCHFDMNTR K@MFT@FDR

-HSDQ@BXr 
5NS@K ONOTK@SHNMr ifqbÄ
.@KDr jkqgÄ
'DL@KDr hjqhÄ

1NOTK@SHNM ADKNV ONUDQSX KHMDr fkÄ

&BNMNLX
$TQQDMBXr ,DMX@M RGHKKHMF ¨,&4©

"UDQ@FD DWBG@MFD Q@SDRr 64mb ¸ hfqjdfg ªwkd« 

&WSDQM@K CDASr mfqjbg AHKKHNM
3DUDMTDr 64mcqhgb AHKKHNM
&WODMCHSTQDr 64mdqekg AHKKHNM

.DCH@ ¬ *$5 1QNEHKDbr

5DKDOGNMDR ¦ L@HM KHMDR 
HM TRD

dci ekk

.NAHKD OGNMD TRDQR b fjk ikk

*41R h

3@CHN AQN@CB@RS RS@SHNMR ". ceu '. biu RGNQSV@UD g

5DKDUHRHNM AQN@CB@RS 
RS@SHNMR

i

*MSDQMDS BNTMSQX BNCD qJD

*MSDQMDS TRDQR ekk kkk ¨ckkc©

%@HKX MDVRO@ODQR f

8DDJKX MDVRO@ODQR b

4STCX ODQHNCr bf .@QBG SN f "OQHK ckke

.DCH@ LNMHSNQDCr 5GD %@HKX /@SHNMu &@RS "EQHB@M 
4S@MC@QC
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"R SGD EHQRS RSTCX HM SGD RDQHDRu SGD ,DMX@ RSTCX 
V@R QDF@QCDC @R @ OHKNSu HM NQCDQ SNr
bq   SDRS SGD UH@AHKHSX NE SGD QDRD@QBG L@SDQH@K OQN¥
UHCDC SN QDRD@QBGDQRu
cq   SDRS SGD wETMBSHNMHMF½ NE SGD QDRD@QBG SNNKR @MC 
L@JD @CITRSLDMSR VGDQD MDBDRR@QXu @MC
dq   SDRS SGD SHLD EQ@LDR @MC SGD ED@RHAHKHSX NE 
BNMCTBSHMF SGD QDRD@QBG VHSGHM SGD FHUDM RHW VDDJ 
ODQHNC ¨HMBKTCHMF LDCH@ LNMHSNQHMFu BNMCTBSHMF 
HMSDQUHDVRu BNLOKDSHMF SGD QDRD@QBG QDONQS©q

Lessons Learnt

N   5GD RSTCX V@R BNMCTBSDC AX +@LDR ,HFNYH EQNL 
6F@MC@u VGHBG LD@MS SG@S LNQD SHLD G@C SN AD @K¥
KNB@SDC SN RDSSHMF TO HMSDQUHDVR SGQNTFG BNMS@BSR 
OQDUHNTRKX L@CD HM ,DMX@q ,HFNYH G@C VNQJDC @R 
&@RS "EQHB@ ATQD@T BGHDE ENQ /@SHNM .DCH@ (QNTOq 
)NVDUDQu SGD FDMDQ@K K@BJ NE HMSDQDRS HM *$5 HRRTDR 
L@CD HMSDQUHDVHMF CHEEHBTKSu RHMBD LNRS INTQM@KHRSR 
CHC MNS V@MS SN DMF@FD HM SGHR CHRBTRRHNMq
N   5GHR LD@MS SG@S SGD SHLDEQ@LDR VDQD @CITRSDC 
ENQ NSGDQ QDRD@QBGDQRu @MC HM UHDV NE EHMCHMFR 
NUDQ @ SGQDD¥VDDJ ODQHNCu SGD RSTCX ODQHNC V@R 
HMBQD@RDCq 
N   'NKKNVHMF SGHR RSTCXu SGD QDRD@QBG L@SDQH@K @MC 
O@BJR FHUDM SN QDRD@QBGDQR VDQD DWSDMCDC @MC 
CDUDKNODC HM FQD@SDQ CDS@HK SN DMRTQD SGD OQDRDM¥
S@SHNM NE EHMCHMFR @MC C@S@ SG@S VNTKC HMENQL SGDHQ 
EHM@K QDONQSRq
N   %@S@ @M@KXRHR V@R DWBKTCDC EQNL QDRD@QBGDQR½ 
S@RJRu @KSGNTFG DMBNTQ@FDC VGDQD SGDX EDKS @AKDq 
N   5GD RBNOD @MC CDOSG NE SGD QDRD@QBG V@R DW¥
O@MCDC ENKKNVHMF SGHR QDRD@QBGu FHUDM SGD E@BS SG@S 
MNS DMNTFG L@SDQH@K V@R BNKKDBSDC ENQ @M DEEDBSHUD 
BNLO@Q@SHUD @M@KXRHR HM SGD OHKNSq

Key Findings

N   5GDQD HR VHCDROQD@C TMG@OOHMDRR @LNMF *$5 
RS@JDGNKCDQR HM ,DMX@ ADB@TRD SGD ,DMX@M FNU¥

DQMLDMS CHC MNS BNMRTKS VHSG RS@JDGNKCDQR HM CDUDK¥
NOHMF SGDHQ CQ@ES M@SHNM@K *$5 ONKHBXq 5GHR DLDQFDC 
@R @ L@INQ HRRTD NE CHRR@SHRE@BSHNM @S SGD ,DMX@ 
*$5 $NMUDMSHNMu SGD ONRS¥84*4 *$5 DUDMS BGNRDM 
@QNTMC VGHBG ONKHBX¥QDK@SDC *$5 LDCH@ BNUDQ@FD 
V@R LNMHSNQDC @MC NARDQUDCq 
N   "MNSGDQ HLONQS@MS DUDMS S@JHMF OK@BD @S SGD 
R@LD SHLD @R SGD ,DMX@ *$5 $NMUDMSHNM V@R SGD 
,DMX@ *MUDRSLDMS $NMEDQDMBDq 5GHR DUDMS F@Q¥
MDQDC RHFMHEHB@MS LDCH@ HMSDQDRSu @MC SGD 57 BQDV 
OQDRDMS @S SGD *$5 BNMUDMSHNM V@R B@KKDC @V@X SN 
BNUDQ SGD HMUDRSLDMS BNMEDQDMBDu CDDLDC LNQD 
MDVRVNQSGXq "R HM LNRS "EQHB@M BNTMSQHDRu ONKHSH¥
B@K MDVR QDBDHUDR SGD LNRS HMSDQDRSu ENKKNVDC AX 
DBNMNLHB MDVRq  "BBNQCHMF SN HMSDQUHDVR BNM¥
CTBSDC VHSG INTQM@KHRSRu SGD ATRHMDRR CDRJ TRT@KKX 
BNUDQR *$5¥QDK@SDC DUDMSRu ATS NM SGHR NBB@RHNM SGD 
ATRHMDRR CDRJ V@R OQDNBBTOHDC AX SGD HMUDRSLDMS 
BNMEDQDMBD @S VGHBG SGD 1QDRHCDMS NE ,DMX@ V@R 
ROD@JHMFq 
N    0MD NE SGD INTQM@KHRSR HMSDQUHDVDCu HM DWOK@HM¥
HMF VGX *$5R QDBDHUDC LHMHL@K BNUDQ@FD HM ,DMX@u 
R@HCu y*$5R CN MNS L@JD HMSDQDRSHMF MDVRxq
N   5GD R@LD INTQM@KHRS @QFTDC SG@S KDRR HMSDQ¥
DRSHMF RSNQHDR VDQD FDMDQ@KKX @RRHFMDC SN ITMHNQ 
EQDDK@MBD INTQM@KHRSRu ATS DUDM SGDX VDQD TMKHJDKX SN 
ENKKNV @ RSNQX MNS CDDLDC MDVRVNQSGX @R SGDX @QD 
NMKX O@HC ENQ VG@S HR OTAKHRGDCu @MC KDRR HLONQS@MS 
MDVR ¨RTBG @R *$5R© V@R TMKHJDKX SN L@JD HSR V@X 
HMSN SGD MDVRO@ODQ VGDM HRRTDR CDDLDC LNQD 
HLONQS@MS VDQD ADHMF CHRBTRRDC DKRDVGDQDq 
N   5GHR QDRD@QBGDQ NARDQUDC SG@S INTQM@KHRSR 
VGN CHC @SSDMC SGD *$5 BNMUDMSHNM NMKX RS@XDC ENQ 
NODMHMF RODDBGDR @MC RODDBGDR NE LHMHRSDQRu 
KD@UHMF HLLDCH@SDKX @ESDQV@QCRu SGDQDAX LHRRHMF 
SGD HLONQS@MS CHRBTRRHNMR VGDM wQD@K½ HRRTDR VDQD 
CHRBTRRDCq 5GHR SDMCDMBX V@R MNSDC HM L@MX NE 
SGD NSGDQ BNTMSQX RSTCHDR @MC B@M AD TMCDQRSNNC 
SN AD @ RXLOSNL NE KHLHSDC QDRNTQBDR @R VDKK @R 
MDVR @FDMC@R SG@S U@KTD E@BST@K CDRBQHOSHUD BNUDQ¥
@FD ¨G@QC MDVR©u MDFKDBSHMF HM CDOSG @M@KXSHB@K 
BNUDQ@FDq 
N   'QNL @ LDCH@ BNLO@MX ¨DBNMNLHB¥HMSDQDRS© 



Country reports

32

Absent voices, missed opportunitiesCountry reports

ODQRODBSHUDu HS VNTKC AD BNMRHCDQDC @ V@RSD NE 
SHLD @MC LNMDX SN G@UD @ INTQM@KHRS RODMCHMF C@XR 
NM DMC NTS NE SGD MDVRQNNL @S @ BNMEDQDMBD MNS 
BNMRHCDQDC MDVRVNQSGXu VGDQD@R @SSDMCHMF SGD 
NODMHMF @CCQDRRDR FDMDQ@SDR @ FNNC OGNSN NOONQ¥
STMHSXu @MC @ PTHBJ RSNQX PTNSHMF HLONQS@MS LNUDQR 
@MC RG@JDQRq 
N   5GD NMKX MNS@AKD BNUDQ@FD NM *$5R ENKKNVHMF 
SGD ,DMX@ *$5 $NMUDMSHNM @OOD@QDC HM @ RODBH@K 
OTKKNTS RDBSHNM SN SGD %@HKX /@SHNM MDVRO@ODQu 
/@SHNM 4ODBH@K +NTQM@K ¦ 5Q@HMHMF ENQ -HED VGHBG 
ENBTRDC NM SGD LXQH@C B@QDDQ NOONQSTMHSHDR HM SGD 
*5 RDBSNQ @MC SGD MDDC ENQ XNTMF OQNEDRRHNM@KR SN 
G@UD *5 RJHKKR HM NQCDQ SN G@UD @ RTBBDRRETK B@QDDQq 
5GDRD OTKKNTSR @QD TRT@KKX @HLDC @S FDMDQ@SHMF 
@CUDQSHRHMF QDUDMTD ENQ SGD MDVRO@ODQ HM PTDRSHNMu 
HMBKTCHMF OQNLNSHNM@K L@SDQH@K EQNL RONMRNQR @MC 
@CUDQSHRHMFq
N   /@SHNM 57 @MC ,DMX@ 57 MDSVNQJ @KRN G@C 
dk¥RDBNMC MDVR HMRDQSR HM SGDHQ OQHLDSHLD MDVR 
ATKKDSHM @MMNTMBHMF SGD BNMEDQDMBD ¨MN @M@KXRHR NQ 
BQHSHPTD©q
N   5GD L@INQHSX NE CDKDF@SDR SN SGD BNMEDQDMBD 
@MC SGD L@INQHSX NE ODNOKD RNTQBDC @MC PTNSDC 
VDQD L@KDq

,DMX@ G@R @ CQ@ES *$5 ONKHBXu ATS SGD L@INQ BNM¥
BDQM NE RS@JDGNKCDQR HR SG@S FNUDQMLDMS B@LD TO 
VHSG SGD CQ@ES VHSGNTS HMUNKUHMF SGDLq 5GD L@INQ HR¥
RTDR SG@S @QNRD CTQHMF SGD SGQDD VDDJ ODQHNC @MC 
RODBHEHB@KKX CTQHMF SGD ,DMX@ /@SHNM@K *$5 $NMUDM¥
SHNM ¨cc¥ce .@QBG ckke© @MC SGD $NLLNMVD@KSG 
5DKDBNLLTMHB@SHNMR 0QF@MHY@SHNM VNQJRGNO 
¨cf¥cg .@QBG ckke© HM /@HQNAHu RSDLLDC EQNL 
SGD TMBDQS@HMSX B@TRDC AX SGD HLO@BS NE @ ONKHBX 
SG@S CNDR MNS BNMRHCDQ SGD UHDVR @MC BNMBDQMR NE 
@KK RS@JDGNKCDQRq

5GD *$5 ONKHBX HRRTDR VDQD FQNTODC TMCDQ ENTQ 
AQN@C @QD@Rr M@SHNM@K *$5 RSQ@SDFX @MC *$5 HMEQ@¥
RSQTBSTQDu *$5 HMUDRSLDMS OQNFQ@LLDu *$5R @MC 
GTL@M QDRNTQBDRu D¥BNLLDQBDu D¥FNUDQM@MBD @MC 
*$5 OQNEDRRHNM@K HMCTRSQX ANCHDR HM ,DMX@q 

4ODBHEHB @QD@R NE BNMBDQM HMBKTCDC SGD MDDC ENQ 
RSQ@SDFHDR SN ATHKC @ UH@AKD HMENQL@SHNM RNBHDSXu 
SGD MDDC ENQ @ BKD@Q SDKDBNLLTMHB@SHNMR ONKHBX HM 
@ Q@OHCKX DUNKUHMF L@QJDSu BG@KKDMFDR ENQ SDKDBNL¥
LTMHB@SHNMR QDFTK@SNQRu SGD BG@KKDMFD RTQUHUHMF 
QDFTK@SNQX TMBDQS@HMSX @R @M NODQ@SNQ @MC SGD 
OQNRODBSR ENQ KHADQ@KHR@SHNM NE SDKDBNLRq

0SGDQ HRRTDR SG@S B@LD TO HMBKTCD SGD BG@KKDMFDR 
ENQ SGD OQHU@SD RDBSNQ HM ONOTK@QHRHMF AQN@CA@MC 
BNLLTMHB@SHNMR HM ,DMX@u @BBDRRHAHKHSX @MC CHR¥
SQHATSHNM NE *$5R SN QTQ@K @QD@Ru SGD QNKD NE OQHU@SD 
EHM@MBH@K HMRSHSTSHNMR HM EHM@MBHMF *$5 UDMSTQDR @MC 
SGD DRS@AKHRGLDMS NE OTAKHB O@QSMDQRGHOR A@RDC NM 
LTST@K SQTRSq 5GD ENQTL @KRN CHRBTRRDC SGD PTDR¥
SHNM NE *$5R @MC FDMCDQu VHSG O@QSHBHO@MSR @QFTHMF 
SG@S VNLDM G@UD KHLHSDC @BBDRR SN *$5Rq 

1@QSHBHO@MSR @KRN @FQDDC SG@S FNUDQMLDMS VNTKC 
ADMDEHS HLLDMRDKX HM SDQLR NE PTHBJDQ RDQUHBD 
CDKHUDQX HE HS @CNOSDC @ ONKHBX A@RDC NM D¥FNUDQM¥
@MBD ¨VGHBG QDEDQR SN FNUDQMLDMSR L@JHMF TRD NE 
DKDBSQNMHB LD@MR SN E@BHKHS@SD RDQUHBD OQNUHRHNM SN 
SGD BHSHYDMR NE @ BNTMSQX©q 

+NTQM@KHRSR @MC MNM¥LDCH@ @BSNQR VDQD HMSDQ¥
UHDVDC @S SGD *$5 BNMEDQDMBDu ADB@TRD SGDX VNTKC 
MNS NSGDQVHRD EHS HMSDQUHDVR HMSN SGDHQ RBGDCTKDRq 
*M @M HMSDQUHDV BNMCTBSDC VHSG /@SHNM 5DKDUHRHNM 
INTQM@KHRS 4SDUDM ,@L@Tu VGHKD GD V@R BNUDQHMF 
SGD BNMEDQDMBD NM cf .@QBG ckkeu ,@L@T R@HCr 
*$5 CNDR MNS L@JD HMSDQDRSHMF MDVRq 5G@S HR VGX 
SGD ,DMX@ 5DKDUHRHNM /DSVNQJ BQDV V@R B@KKDC NEE 
SN HM SGD LHCCKD NE SGD NODMHMF BDQDLNMX SN FN 
@MC BNUDQ @MNSGDQ DUDMS ¦ SGD ,DMX@ HMUDRSLDMS 
BNMEDQDMBDq

%DKDF@SDR @S SGD *$5 $NMUDMSHNM @KRN RGTSSKDC 
ADSVDDM SGD UDMTD NE SGD *$5 BNMUDMSHNM @MC SGD 
,DMX@SS@ *MSDQM@SHNM@K $NMEDQDMBD $DMSQDu VGDQD 
,DMX@M 1QDRHCDMS .V@H ,HA@JH @MC HMSDQM@SHNM@K 
HMUDRSNQR VDQD L@JHMF GD@CKHMD MDVRq 5GHR MDVR 
V@R BDMSQDC NM SGD MDDC SN BTQA BNQQTOSHNM @R @M 
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HMBDMSHUD SN @SSQ@BS ENQDHFM HMUDRSLDMSu QDRNKUHMF 
PTDRSHNMR NE SGD BNTMSQX½R ONKHSHB@K ETSTQDu HRRTDR NE 
SGD BNMRSHSTSHNM @MC SGD MDDC SN R@EDFT@QC OQHU@SD 
HMUDRSLDMSq

"R ,@L@T DWOK@HMDCr 6RT@KKXu @S @ SHLD KHJD SGHRu 
KDRR MDVRVNQSGX LDDSHMFR KHJD *$5R @QD @RRHFMDC 
SN ITMHNQ EQDDK@MBD QDONQSDQR @MC @QD KHJDKX SN AD 
KDES NTS NE SGD O@ODQ CTD SN KHLHSDC RO@BDv LNQD¥
NUDQu DUDM SGD EQDDK@MBD QDONQSDQR OQDEDQ SN FN 
VGDQD SGD AHFFDQ MDVR HR ADB@TRD SGDX @QD O@HC 
AX SGD @QSHBKDR SG@S @QD OTAKHRGDCu RN MNMD NE SGDL 
VHKK S@JD BG@MBDR VHSG @ KDRR MDVRVNQSGX @QSHBKDqx

0MD NE SGD RODBHEHB ONKHBX HRRTDR GHFGKHFGSDC 
SGQNTFGNTS SGD BNMEDQDMBD V@R SGD RTQUHU@K NE 
OQHU@SD *$5 @BSNQR HM @M DMUHQNMLDMS NE QDFTK@SNQX 
TMBDQS@HMSXq ,DMX@ G@R @M @ATMC@MBD NE *$5 @B¥
SNQR L@HMKX HM SGD RDQUHBD HMCTRSQX @MC SGD SDK¥
DBNLLTMHB@SHNMR RDBSNQu ATS SGD CDK@X AX FNUDQM¥
LDMS SN OTS HM OK@BD @ BNMBQDSD ONKHBX SG@S G@R SGD 
HMOTS NE @KK RS@JDGNKCDQR QDL@HMR @ L@INQ B@TRD 
NE BNMBDQM @LNMF RS@JDGNKCDQRq /DV HMUDRSLDMS 
HM SGD *$5 RDBSNQ HR @R @ QDRTKS ADHMF GDKC A@BJ @R 
HMUDRSNQR V@HS ENQ SGD QDFTK@SNQX EQ@LDVNQJ SN AD 
OTS HM OK@BDq

5GHR TMBDQS@HMSX G@R @EEDBSDC NSGDQ @QD@Ru DR¥
ODBH@KKX SGD B@O@BHSX AX FNUDQMLDMS SN CDKHUDQ 
E@RSDQ RDQUHBDR SN SGD ODNOKDq 1@QSHBHO@MSR @S SGD 
BNMEDQDMBD @QFTDC SG@S PTDRSHNMR NE D¥FNUDQM¥
@MBD VNTKC G@UD ADDM HLOKDLDMSDC LTBG E@RSDQ 
HE FNUDQMLDMS V@R NODMKX @MC QD@CHKX HMUNKUHMF SGD 
RS@JDGNKCDQRq

0SGDQ ONKHBX HRRTDR HMBKTCDC SGD MDDC ENQ RSQD@L¥
KHMHMF *5 SQ@HMHMF HM SGD U@QHNTR SQ@HMHMF HMRSHSTSHNMR 
@MC SGD RGNQS@FD NE OQNEDRRHNM@KR VHSG *$5 RJHKKR SN 
HMUDRS SGD RDBSNQ VHSG GTL@M B@O@BHSXq

5GD L@HM QD@RNM FHUDM AX SGD INTQM@KHRSR ENQ SGHR 
K@BJ NE HMSDQDRS HM *$5R HR SG@S HS CNDR MNS L@JD 
D@QSG¥RG@SSDQHMF MDVRu VGDQD@R LDCH@ NQF@MHR@¥

SHNMR RDKK MDVR @R SGDHQ L@HM OQNCTBSq

.DCH@ $NUDQ@FD
5GD &@RS "EQHB@M 4S@MC@QC G@R ADFTM SN HMBKTCD 
RODBHEHB *$5 QDK@SDC BNKTLMRq 6MCDQ SGD GD@CKHMD 
y4BQ@LAKD SN &MSDQ -TBQ@SHUD *5 4TODQ )HFGV@X *M¥
SDMRHEHDRux SGD @TSGNQ 8HKKH@L (HSNMF@ OQNONRDR SN 
QD@CDQR SG@S SGDX FDS SQ@HMDC @MC FDS y@ ENQLHC@¥
AKD RS@QS SN @QL XNTQRDKE VHSG HMENQL@SHNM SDBGMNK¥
NFX ¨*5© JMNVKDCFD @MC RJHKKR VHKK B@S@OTKS XNT SN SGD 
GHFG DBGDKNMR NE @ ETKEHKKHMF B@QDDQqx

5GD @QSHBKD CDRBQHADR HM CDS@HK SGD U@QHNTR NODMHMFR 
HM SGD *5 RDBSNQu RGNVHMF SGD @QD@R NE RODBH@KHR@¥
SHNM SG@S @QD @U@HK@AKD SN @MXANCX VGN HR HMSDQDRSDC 
HM @M *5 B@QDDQq (HSNMF@ DWOK@HMR VGX HS HR HLONQ¥
S@MS ENQ @MXANCX OTQRTHMF @ OQNEDRRHNM@K B@QDDQ SN 
G@UD @ VNQJHMF JMNVKDCFD NE *5 HM NQCDQ SN DEEDB¥
SHUDKX @MC DEEHBHDMSKX ODQENQL GHR NQ GDQ CTSHDRq 

5GQDD *$5 HSDLR @OOD@QDC CTQHMF SGD SGQDD¥VDDJ 
ODQHNCr SGD L@HM @QSHBKD @ANTS *$5R VQHSSDM AX 
(HSNMF@ V@R @ ED@STQD HM SGD RODBH@K OTKKNTS OTA¥
KHRGDC AX SGD %@HKX /@SHNMq 5GD SVN NSGDQ RSNQHDR 
VDQD ANSG AQHDER NM SGD GNLD MDVR O@FDu @MC 
ANSG NE SGDRD NQHFHM@SDC HM SGD MDVRQNNLRq 5GDX 
VDQD ATQHDC HMRHCD SGD O@ODQ ¨Oq g NE %@HKX /@SHNMu 
cf .@QBG ckke©q 0MD V@R @ANTS QDL@QJR L@CD 
AX @ QDOQDRDMS@SHUD NE SGD .HMHRSDQ NE 5Q@MRONQS 
@MC $NLLTMHB@SHNMRu /INQNFD .HBGTJHu NM SGD 
MDDC SN ONOTK@QHRD *$5Rq 5GD RDBNMC V@R @ANTS 
*5 SQ@HMHMF NOONQSTMHSHDR @S ,@LO@K@ *MSDQM@SHNM@K 
6MHUDQRHSXq

0M SVN NBB@RHNMRu CTQHMF SGD NODMHMF BDQDLNMHDR 
ENQ SGD ,DMX@ *$5 BNMUDMSHNM @MC K@SDQ CTQHMF SGD 
$50 NODMHMFu /@SHNM SDKDUHRHNM @MC SGD ,DMX@ 5DK¥
DUHRHNM /DSVNQJ ¨,5/© Q@M dk¥RDBNMC MDVR HSDLR 
HM SGD LHCCKD NE SGDHQ OQHLD MDVR ATKKDSHMRu ATS SGHR 
BNUDQ@FD RHLOKX LDMSHNMDC VG@S SGD FTDRS NE GNM¥
NTQ G@C R@HC @MC CHC MNS Q@HRD RTARS@MSH@K HRRTDR 
Q@HRDC CTQHMF SGD BNMEDQDMBDq
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*RRTDR
.DCH@ BNUDQ@FD K@QFDKX ENKKNVDC SGD MDDC ENQ 
SQ@HMHMF ENQ SGD KTBQ@SHUD *$5 RDBSNQu DRODBH@KKX ENQ 
XNTMF OQNEDRRHNM@KRq 5GD L@HM HRRTDR SG@S SGD 
%@HKX /@SHNM BNUDQDC VDQD SGD NOONQSTMHSHDR @U@HK¥
@AKD HM SGD *5 RDBSNQu DRODBH@KKX HM A@MJHMFu BNLOT¥
SDQ MDSVNQJHMF @MC VDA CDRHFMq 

5GD (HSNMF@ @QSHBKD LDMSHNMDC D@QKHDQ GHFGKHFGSR 
SGHR HM O@QSHBTK@Qr R@XHMF SG@S XNTMF OQNEDRRHNM@KR 
HMSDQDRSDC HM @CU@MBHMF SGDHQ B@QDDQR G@UD MN NO¥
SHNM ATS SN DLA@QJ NM *$5 SQ@HMHMFq 5GD @QSHBKD @KRN 
HMBKTCDR HMENQL@SHNM NM U@QHNTR HMRSHSTSHNMR SG@S 
NEEDQ SQ@HMHMFq 

*MSDQUHDVR
bq 8GX HR SGD ,DMX@M LDCH@ MNS UDQX HMSDQDRSDC 
HM BNUDQHMF SGHR BNMEDQDMBD}

4SDUDM ,@L@Tu /@SHNM 5DKDUHRHNM INTQM@KHRSr *$5 
HRRTDR CN MNS RDKK BNLO@QDC SN NSGDQ RTAIDBSRu ENQ 
DW@LOKD ONKHSHBRq *$5 HRRTDR @QD K@QFDKX QDRSQHBSDC 
SN SGD DKHSD @MC HS G@R MN DEEDBS NM SGD KHED NE SGD 
BNLLNM ,DMX@M L@M NQ VNL@Mq

5GD SHLHMF NE SGD BNMEDQDMBD @KRN L@SSDQDCu SGD 
,DMX@ *MUDRSLDMS $NMEDQDMBD HR FNHMF NM @S SGD 
*MSDQM@SHNM@K $NMEDQDMBD $DMSQD @MC SGHR HR SGD 
LNRS MDVRVNQSGX DUDMS QHFGS MNVq 5G@S HR VGX SGD 
,DMX@ 5DKDUHRHNM BQDV V@R B@KKDC @V@X HM SGD LHC¥
CKD NE SGD NODMHMF BDQDLNMX SN FN @MC BNUDQ SGD 
HMUDRSLDMS BNMEDQDMBDq

$G@QKDR 0MX@MFN 0AANu .@M@FHMF &CHSNQ HM 
$G@QFD NE .DCH@ $NMUDQFDMBD @S /@SHNM .DCH@ 
(QNTOr (DMDQ@KKXu PTDRSHNMR NE *$5R @QD BNUDQDC 
TMCDQ SGD #TRHMDRR %DRJu ATS QHFGS MNV SGDX @QD 
ENBTRDC NM SGD HMUDRSLDMS BNMEDQDMBDq

'QNL CHRBTRRHNMR VHSG CDKDF@SDR @S SGD BNMEDQ¥
DMBDu HS ADB@LD BKD@Q SG@S *$5 HRRTDR G@UD MNS 
@SSQ@BSDC @R LTBG LDCH@ BNUDQ@FD @R ONKHSHBRu ENQ 
DW@LOKDu HM LNRS "EQHB@M BNTMSQHDRq .NRS CDK¥

DF@SDR @FQDDC SG@S SGD SHLD VGDM *$5R QDBDHUDC 
OQNLHMDMS BNUDQ@FD V@R SNV@QCR SGD DMC NE 
bjjj VGDM @M HLODMCHMF :c, OGDMNLDMNM V@R 
DWODBSDC SN CHRQTOS SGD *$5 RDBSNQq

cq )NV CN XNT RDD XNTQ QNKD @R @ INTQM@KHRS}

,@L@Tr 5N QDONQS MDVRVNQSGX RSNQHDR ENQ LX 
NQF@MHR@SHNM SG@S VHKK RDKKq "MC SN GHFGKHFGS RODBHEHB 
HRRTDR NE OTAKHB HMSDQDRSq 

"S SGHR ITMHNQ¤LHC¥KDUDK ONRHSHNMu HS ADB@LD BKD@Q 
SG@S INTQM@KHRSR CN MNS QDF@QC SGDLRDKUDR @R LNU¥
DQR NE HRRTDR ATS RHLOKX @R @ BNMCTHS ENQ OTAKHB 
HMENQL@SHNMq 

,@L@Tr *S HR MNS LX QDRONMRHAHKHSX SN OTRG ENQ SGD 
BNUDQ@FD NE *$5 HRRTDRq .X DCHSNQ CDBHCDR VG@S SN 
OTAKHRG @MC VG@S SN KD@UD NTSq .X VNQJ HR SN QDONQS 
SGD MDVR @MC SGD CDBHRHNM SGDQD@ESDQ KHDR VHSG SGD 
DCHSNQq 
¨5GD DCHSNQ CDBKHMDC SN AD HMSDQUHDVDC NM SGD L@S¥
SDQu BHSHMF @ UDQX ATRX RBGDCTKDq©

dq 8GN CN XNT BGNNRD @R RNTQBDR}
,@L@Tr 6RT@KKX SGD MDVRL@JDQR @QD OQNLHMDMS 
ODNOKDr ONKHSHBH@MRu L@M@FDQR NE AHF BNLO@MHDRu 
DSBq 5GD NMKX SHLD VGDM NQCHM@QX ODNOKD @QD 
RNTQBDR HR VGDM SGDX @QD UHBSHLR NE @BBHCDMSRu 
LHRENQSTMDu DSBq
 
eq 8G@S CN XNT TMCDQRS@MC AX w*$5 ONKHBX½}
,@L@Tr 5GD V@X FNUDQMLDMS B@M QDFTK@SD HMENQ¥
L@SHNM @MC BNLLTMHB@SHNM SDBGMNKNFHDR @MC HSR 
@OOKHB@SHNM HM SGD BNTMSQXu KHJD VD G@UD NSGDQ ONKH¥
BHDR FNUDQMHMF E@QLHMF NQ SNTQHRLu DSBq

fq 8GX @QD *$5 RSNQHDR OK@BDC VGDQD SGDX @QD HM 
SGD O@ODQ}
,@L@Tr 5GD /@SHNM G@R QDFTK@Q OTKKNTSR VGDQD 
HRRTDR NE HMSDQDRS B@M AD BNUDQDC @S KDMFSG VHSGNTS 
S@JHMF RO@BD HM SGD MDVR O@FDRq " OTKKNTS HR @KLNRS 
@M HMCDODMCDMS O@ODQ NM HSR NVMv XNT B@M QD@C HS 
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RDO@Q@SDKX VHSGNTS LHRRHMF @MXSGHMF HM SGD L@HM 
MDVRO@ODQq :NT B@M QD@C HS NQ KD@UD HS{

gq 8G@S HR XNTQ L@HM AD@S} )NV CNDR SGHR ROD@J 
SN XNTQ BNUDQ@FD NE *$5 ONKHBX}
,@L@Tr * @L @ FDMDQ@K QDONQSDQ VGN B@M BNUDQ 
@MX DUDMSq * B@LD SN SGD *$5 $NMEDQDMBD ADB@TRD 
LX DCHSNQ @RRHFMDC LD SN HSq * BNTKC G@UD BNUDQDC 
SGD HMUDRSLDMS BNMEDQDMBD NQ NSGDQ DUDMSRq

hq )NV ONVDQETK HR SGD LDCH@}
,@L@Tr 5GD LDCH@ HM ,DMX@ G@R RNLDSHLDR 
LNAHKHRDC ODNOKD ENQ ONKHSHB@K BG@MFDu DRODBH@KKX 
CTQHMF SGD K@RS OQDRHCDMSH@K DKDBSHNMR VGDM SGD 
L@HMRSQD@L LDCH@ DWONRDC SGD BNQQTOSHNM HM SGD 
,"/6 FNUDQMLDMSq )NVDUDQu * ADKHDUD SG@S SHLD 
G@C QTM NTS ENQ SGD ,"/6 FNUDQMLDMSq 5GD LDCH@ 
NMKX GDKODC SN RODDC TO SGD OQNBDRR AX DWONRHMF 
SGD CHQS HM SGD FNUDQMLDMSq

)NVDUDQu HS @KRN CDODMCR NM SGD LDCH@½R BQDCHAHKHSXu 
ADB@TRD DUDM ,"/6 G@C HSR NVM LDCH@ BG@MMDKR 
SG@S VDQD OQNLNSHMF HS @MC ONQSQ@XHMF SGD NOONRH¥
SHNM @R RDKE RDDJDQRq 4S@SD NVMDC DKDBSQNMHB LDCH@ 
VNTKC FHUD DWSQ@ SHLD SN SGD FNUDQMLDMSu ATS SGHR 
CHC MNS GDKO SGDLq

iq 8G@S QNKD CN SGD LDCH@ OK@X HM ONKHBX CDUDKNO¥
LDMS}
,@L@Tr 5GD LDCH@ B@M OK@X @ UDQX OQNLHMDMS QNKD 
HM ONKHBX CDUDKNOLDMS DRODBH@KKX HE HS GDKOR SN LN¥
AHKHRD RTOONQS ENQ @ O@QSHBTK@Q B@TRDq 'NQ DW@LOKD 
SGD LDCH@ G@R GDKODC SN RDMRHSHRD ONKHBX¥L@JDQR 
@ANTS SGD MDDC ENQ @ ONKHBX NE MNM¥CHRBQHLHM@SHNM 
@F@HMRS ODNOKD KHUHMF VHSG )*7¤"*%4 @MC FNUDQM¥
LDMS G@R MNV L@CD HS @ ONKHBX SN RTOONQS RTBG 
ODNOKD VHSG @MSH¥QDSQNUHQ@K CQTFRq

jq %N XNT UHDV XNTQ LDCHTL @R ONKHBX¥HMEKTDMSH@K} 
8GX¤ VGX MNS}
,@L@Tr 5GD /@SHNM .DCH@ (QNTO G@R @M HMEKTDMSH@K 
O@ODQq 5GD O@ODQ G@R ATHKS @ QDOTS@SHNM NE BQDCHAHK¥
HSX @MC TRT@KKX ODNOKD SDMC SN S@JD HSR RSNQHDR RDQH¥

NTRKXq *SR DCHSNQH@K ONKHBX NE HLO@QSH@KHSX G@R D@QMDC 
HS QD@CDQRGHO EQNL @KK SXODR NE ODNOKDq

Notes 

b  'HFTQDR EQNL ckkdq
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Mozambique

4STCX BNMCTBSDC AX ;DM@HC@ .@BG@CNq

2THBJ 1QNEHKDr

1NOTK@SHNMr bj ebb kkk  

&SGMHB FQNTORr *MCHFDMNTRr jjqggÄ ¨4G@MF@@Mu 
$GNJVDu .@MXHJ@u 4DM@u .@JT@u @MC NSGDQR©u &TQN¥
OD@MR kqkgÄu &TQN¥"EQHB@MR kqcÄu *MCH@MR kqkiÄ

3DKHFHNMRr *MCHFDMNTR ADKHDER fkÄu $GQHRSH@M dkÄu 
.TRKHL ckÄ

-@MFT@FDr 1NQSTFTDRD ¨HM U@QHNTR CH@KDBSR©u KNB@K 
HMCHFDMNTR K@MFT@FDR

-HSDQ@BXr 
5NS@K ONOTK@SHNMr ehqiÄ 
.@KDr gdqfÄ 
'DL@KDr dcqhÄ 

1NOTK@SHNM ADKNV ONUDQSX KHMDr hkÄ

&BNMNLX
$TQQDMBXr .DSHBH@R
"UDQ@FD DWBG@MFD Q@SDRr 64mb ¸ cd hicqd ¨wkd©
&WSDQM@K CDASr 64mjgg LHKKHNM ¨wkc DRSq©
3DUDMTDr 64mdjdqb LHKKHNM
&WODMCHSTQDr 64mbqkcf AHKKHNM ¨wkb DRSq©

.DCH@ ¬ *$5 1QNEHKDr

5DKDOGNMDR ¦ L@HM KHMDR 
HM TRD

id hdj° 

5NS@K .NAHKD OGNMD TRDQRr
N   .BDK
N   7NC@BNL ¨@BBNQCHMF SN         
     7NC@BNL .NY@LAHPTD©

cjh kkk°
  gk kkk

1TAKHB SDKDOGNMDR e ccb°

*41R h°

3@CHN AQN@CB@RS RS@SHNMR bb

3@CHNR bfqc LHKKHNM ¨wkc© 

5DKDUHRHNM AQN@CB@RS RS@¥
SHNMR

d

5DKDUHRHNMR gicukkk ¨wkc© 

*MSDQMDS BNTMSQX BNCD qLY

*MSDQMDS TRDQR gk kkk

%@HKX MDVRO@ODQR b

8DDJKX MDVRO@ODQR f

'@W O@ODQR g

°'HFTQDR QDEDQ SN ckkc 5DKDBNLLTMHB@SHNM NE¥
.NY@LAHPTD ¦ 5%. @BBNTMS QDONQSu @S 5%. VDA 
RHSDr VVVqSCLqLY¤ONQSCL¤QBckkc¤QBckkcqOCE
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/@SHNM@K *$5 1NKHBXr *M OK@BD RHMBD %DBDLADQ 
ckkc

.DCH@ .NMHSNQDCr +NQM@K /NSHBH@Ru 4@U@M@ @MC 
;@LADYD MDVRO@ODQR

4STCX 1DQHNCr d ¦ db .@X ckke

.@HM 'HMCHMFRr
Ö   *$5¥QDK@SDC HRRTDR @QD MNS BNMRHCDQDC SN AD @ 
OQHNQHSX HM SGD .NY@LAHB@M LDCH@q *M LDCH@ BHQBKDR 
SGDQD HR @ RDMRD SG@S SGDQD @QD LNQD OQDRRHMF 
RNBH@K @MC DBNMNLHB HRRTDR SG@S CDRDQUD LD¥
CH@ @SSDMSHNM @MC SG@S *$5R @QD MNS O@QSHBTK@QKX 
QDKDU@MS SN SGD KHUDR NE .NY@LAHB@M ODNOKDq "R @ 
QDRTKS SGDQD @QD UDQX EDV *$5¥QDK@SDC @QSHBKDR HM SGD 
LDCH@q
Ö   &MFKHRG ADHMF SGD CNLHM@MS K@MFT@FD NE SGD 
HMSDQMDS RDQUDR @R @ CDSDQQDMS SN SGNRD LDCH@ 
ODQRNMMDK VGN CN MNS ROD@J SGD K@MFT@FDq
Ö   5GDQD HR @ FDMDQ@K RB@QBHSX NE QDRNTQBDR HM 
MDVRQNNLR HMBKTCHMF KHLHSDC @BBDRR SN SDBGMNK¥
NFXq 8GDQD HMSDQMDS BNMMDBSHNMR CN DWHRSu RDQUDQ 
OQNAKDLR @MC NSGDQ SDBGMHB@K OQNAKDLR CDSDQ 
INTQM@KHRSR EQNL TRHMF SGD SDBGMNKNFXq
Ö   0KCDQ INTQM@KHRSR @QD @EQ@HC NE TRHMF SDBGMNKNFX 
@MC L@MX CN MNS JMNV GNV SN TRD @ BNLOTSDQq 
+NTQM@KHRSR R@HC SG@S NESDM SGD ADRS BNLOTSDQR @QD 
KNB@SDC HM DCHSNQR½ NEEHBDRu @MC NESDM SGD DCHSNQR CN 
MNS JMNV GNV SN TRD SGDLq
Ö   5GD OQNGHAHSHUD BNRSR NE SDBGMNKNFX TRD @QD @ 
L@INQ CDSDQQDMS SN FQD@SDQ TRD NE *$5R AX .N¥
Y@LAHB@M LDCH@q 0MD INTQM@KHRS R@HCu yGNV B@M VD 
BNUDQ *$5R VGDM VD INTQM@KHRSR CN MNS G@UD @BBDRR 
SN SGDL}x *M SGD BNMSDWS NE OQHNQHSHRHMF KHLHSDC QD¥
RNTQBDRu *$5R @QD MNS BNMRHCDQDC @R OQHNQHSX MDVR 
NUDQ NSGDQ RNBH@K NQ DBNMNLHB¥QDK@SDC MDVRq
Ö   *$5¥QDK@SDC MDVR SG@S CHC ED@STQD HM SGD RDKDBSDC 
LDCH@ V@R MDVR¥QDK@SDC E@BST@K QDONQS@FDu @MC 
@MMNTMBDLDMSR NE LDDSHMFRq 0SGDQ KNB@K BNUDQ¥
@FD QDK@SDC SN SGD DWSDMRHNM NE SDKDBNLR ¨EHWDC KHMD 
@MC LNAHKD© RDQUHBDR SN QTQ@K @QD@Ru HM KHMD VHSG SGD 
HLOKDLDMS@SHNM NE .NY@LAHB@M *$5 ONKHBXq

Ö   (HUDM KHLHSDC LDCH@ TMCDQRS@MCHMF NE *$5 ONKHBX 
HRRTDRu SGDQD HR @ SDMCDMBX SN QDKX NM HMSDQM@SHNM@K 
RNTQBDR ENQ SDBGMNKNFX¥QDK@SDC MDVRq

1. Introduction

4HMBD SGD bjjc OD@BD @BBNQCu .NY@LAHPTD G@R 
ADDM FNHMF SGQNTFG @ Q@MFD NE ONKHSHB@K BG@MFDRu 
HMBKTCHMF LTKSHO@QSX DKDBSHNMR @MC @ LTKSHO@QSX O@Q¥
KH@LDMSq 4HMBD SGD QTKHMF O@QSX '3&-*.0 VNM SGD 
EHQRS DKDBSHNMu SGD NOONRHSHNM G@R ADDM BQHSHBHRHMF HS 
ENQ HFMNQHMF OQNAKDLRu RTBG @R ONUDQSXu CHRD@RDu 
RS@QU@SHNM @MC NSGDQ HRRTDRq .NY@LAHB@M LDCH@ 
BNMBDMSQ@SD NM BNUDQHMF HRRTDR SG@S yQD@KKX RGNV 
SGD KHUDR NE ODNOKDx ¨SN PTNSD @ INTQM@KHRS©q

.NY@LAHPTD G@R @M DRSHL@SDC ONOTK@SHNM NE bj 
ebb kkku KDRR SG@M G@KE NE VGNL @QD KHSDQ@SDq *E 
KHSDQ@BX SQ@MRK@SDC HMSN @ MDVRO@ODQ QD@CHMF¤ATX¥
HMF OTAKHBu SGDM R@KDR VNTKC AD GHFGq )NVDUDQu 
MDVRO@ODQR @QD MNS @EENQC@AKD ENQ SGD L@INQHSX NE 
SGD ONOTK@SHNMq 5GD @UDQ@FD R@K@QX NE DLOKNXDC 
ODNOKD HR @QNTMC bubkk LHKKHNM LDSHBH@R VGHKD SGD 
@UDQ@FD MDVRO@ODQ OQHBD HR ADSVDDM bk @MC bf 
SGNTR@MC LDSHBH@Rq

1.1 ICT Policy Development

.NY@LAHPTD½R *$5 ONKHBX V@R @OOQNUDC HM %DBDL¥
ADQ ckkc @ESDQ OTAKHB CDA@SD @MC BNMRTKS@SHNMR 
GDKC HM +TMD NE SG@S XD@Qq 5GD CDA@SD AQNTFGS SN¥
FDSGDQ SGD RS@SDu BHUHK RNBHDSXu .NY@LAHB@M OQHU@SD 
RDBSNQu CNMNQRu /(0Ru LTKSHM@SHNM@K BNLO@MHDR 
@MC @FDMBHDR ENQ BNNODQ@SHNM @MC CDUDKNOLDMSq

5GD CQ@ES OQDO@Q@SNQX BNLLHRRHNM V@R BNLONRDC 
NE .NY@LAHB@M DWODQSR @MC QDOQDRDMS@SHUDR NE SGD 
K@QFDRS .NY@LAHB@M SDKDBNLLTMHB@SHNMR BNL¥
O@MXq

5GD .NY@LAHB@M FNUDQMLDMS½R @OOQNUDC *$5 
ONKHBX HMSDMCR SNr
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Ö    $NMSQHATSD SN SGD EHFGS @F@HMRS ONUDQSX @MC 
SGD HLOQNUDLDMS NE SGD BNMCHSHNMR NE KHED ENQ @KK 
.NY@LAHB@MRv
Ö    &MRTQD ENQ HSR BHSHYDMR @BBDRR SN SGD ADMDEHSR NE 
VNQKC¥VHCD JMNVKDCFDv
Ö    3@HRD SGD DEEHB@BX @MC DEEHBHDMBX NE RS@SD HMRSHST¥
SHNMR @MC SGDHQ U@KTD SN SGD OTAKHB SGQNTFG SGD 
OQNUHRHNM NE RDQUHBDRv
Ö    *LOQNUD FNUDQM@MBD @MC OTAKHB @CLHMHRSQ@SHNMv
Ö    .@JD .NY@LAHPTD @ OQNCTBDQ @MC MNS @ LDQD 
BNMRTLDQ NE *$5Rv
Ö    3@HRD .NY@LAHPTD SN SGD KDUDK NE @ EHSSHMF @MC 
BNLODSHSHUD O@QSMDQ HM SGD (KNA@K *MENQL@SHNM 
4NBHDSXqb

5GD *MENQL@SHNM 1NKHBX $NLLHRRHNM CDEHMDR *$5 @R 
SGD yBNMEKTDMBD @MC BNMUDQFDMBD NE SDBGMNKNFHDR 
VGHBG D@QKHDQ DHSGDQ CHC MNS DWHRS NQ DWHRSDC @R SN¥
S@KKX RDO@Q@SD @QD@Rxq 5GDRD SDBGMNKNFHDR HMBKTCD 
ODQRNM@K BNLOTSDQR @MC BNLOTSDQ MDSVNQJRu 
SDKDUHRHNM @MC Q@CHNu SDKDOGNMD KHMDR VHSG SDKDOGNMD 
NODQ@SNQR NQ VHSG @TSNL@SHB QDOKX RXRSDLRu E@W 
L@BGHMDRu RL@QS B@QCRu DKDBSQNMHB L@HKu SGD 
HMSDQMDSu UHCDN BNMEDQDMBHMF RXRSDLRu BNLLDQBH@K 
@OOKHB@SHNMR ¨VNQC OQNBDRRNQRu ROQD@C RGDDSR @MC 
C@S@A@RDRu DSBq©u @MC OQNOQHDS@QX RXRSDLR RTBG @R 
RXRSDLR NE L@M@FDLDMS RTOONQS @MC HMENQL@SHNM 
L@M@FDLDMSq

*LO@BS NE .NY@LAHB@M .DCH@ NM *$5 1NKHBX 
*LOKDLDMS@SHNM 
5GD .NY@LAHB@M FNUDQMLDMS BNMRHCDQR RNBH@K 
BNLLTMHB@SHNM LDCH@ ¦ DRODBH@KKX Q@CHNu SDKDUHRHNM 
@MC OQHMSDC L@SDQH@KR ¦ @R ONVDQETK SNNKR SN JDDO 
SGD OTAKHB HMENQLDC NM ETMC@LDMS@K L@SSDQR NE 
M@SHNM@K @MC HMSDQM@SHNM@K KHED VGHBG HMBKTCDR *$5 
CDUDKNOLDMSRq

*M HSR *$5 ONKHBX HLOKDLDMS@SHNM SGD FNUDQMLDMS 
R@XR HS HMSDMCR SN BNKK@ANQ@SD VHSG SGD LDCH@ @MC 
NSGDQ O@QSMDQR SNr
@©   1QNLNSD SGD BNLAHM@SHNM NQ HMSDFQ@SHNM NE 
SQ@CHSHNM@K LDCH@ SDBGMNKNFHDR VHSG *$5R HM NQCDQ 

SN DMRTQD FQD@SDQ @BBDRR SN HMENQL@SHNM ENQ @KK 
BHSHYDMRv
A©   $NMRNKHC@SD @MC CDUDKNO @ EQDDu HMCDODMCDMS 
@MC OKTQ@KHRSHB DMUHQNMLDMS NE DWOQDRRHNM @MC 
BNLLTMHB@SHNMv
B©   8NQJ SN QDCTBD SGD BNMBDMSQ@SHNM @MC CNLH¥
M@MBD NE CDUDKNODC BNTMSQX @FDMC@R @MC RSHLT¥
K@SD SGD OQNCTBSHNM NE M@SHNM@KKX QDKDU@MS HMENQL@¥
SHNM BNMSDMSv
C©   1QNUHCD ENQ RNBH@K BNLLTMHB@SHNM OQNEDRRHNM¥
@KR SGD SQ@HMHMF QDPTHQDC ENQ @M DEEHBHDMS TRD NE *$5R 
HM SGDHQ VNQJv
D©   4SHLTK@SD SGD OQDRDMBD NM SGD HMSDQMDS NE @KK 
NQF@MR NE HMENQL@SHNMu VHSG HMENQL@SHNM VGHBG HR 
LNQD TO SN C@SD @MC NE HMSDQDRS SN SGD OTAKHBv
E©   1QNLNSD CH@KNFTD @MC BNNODQ@SHNM ADSVDDM 
LTKSHM@SHNM@K LDCH@u OTAKHB @MC OQHU@SD HMENQL@SHNM 
@FDMBHDR @MC SDKDBNLLTMHB@SHNM HMCTRSQHDRv @MC
F©   &MBNTQ@FD OTAKHB@SHNM AX BNLLTMHSX NQF@MHR@¥
SHNMR NE DKDBSQNMHB MDVR @MC HMENQL@SHNM ATKKDSHMR 
SG@S QDEKDBS SGDHQ HMSDQDRSR @MC BNMBDQMRq

1.2 Media Profile

5GD bkÄ NE SGD ONOTK@SHNM VGN MNQL@KKX QD@C SGD 
O@ODQR HM SGDHQ NEEHBDR @QD SGNRD VGN @QD DL¥
OKNXDCq ¨.NY@LAHPTD G@R jkÄ TMDLOKNXLDMS©q 
5GD RS@SD MDVRO@ODQ +NQM@K /NSHBH@Ru @O@QS EQNL 
ADHMF OQHMSDCu B@M @KRN AD QD@C NM OTAKHB V@KKR NQ 
HM OTAKHB OK@BDRq 'NQ SGD LNRS O@QS HS HR QD@C ENQ INA 
U@B@MBX @CUDQSHRDLDMSRq

5GD NSGDQ LNRS QD@C MDVRO@ODQR KHJD ;@LADYD 
@MC 4@U@M@ @QD R@HC SN RDKK @QNTMC bk kkk BNOHDR 
ODQ VDDJq

4HMBD SGD bjjk BNMRSHSTSHNM SG@S DMSQDMBGDC EQDD¥
CNL NE SGD OQDRRu L@MX MDVRO@ODQR G@UD ADDM 
K@TMBGDC @MC RTARDPTDMSKX BKNRDC CNVM ADB@TRD 
NE EHM@MBH@K OQNAKDLR @MC HMSDQM@K CHEEDQDMBDR AD¥
SVDDM O@QSMDQR NQ RG@QDGNKCDQRq $TQQDMSKX RDUDM 
NE SGDL @QD RSHKK ETMBSHNMHMFu @LNMF SGDL SGD 
RS@SD MDVRO@ODQ +NQM@K /NSHBH@R @MC RNLD OQHU@SD 
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O@ODQRu 4@U@M@u ;@LADYDu 0 1@HRu %DLNRu %H@QHN 
CD .Na@LAHPTDu %DR@EHN @MC NSGDQ E@W O@ODQR 
¦ MDVRO@ODQR CHRSQHATSDC SN RTARBQHADQR AX E@Wq 
4TARBQHADQR HMBKTCD /(0Ru RS@SD NQF@MHR@SHNMRu 
OQHU@SD BNLO@MHDRu BNLLTMHB@SHNMR BNLO@MHDRu 
LDCH@u @MC @ EDV HMCHUHCT@KRq 

.NY@LAHPTD G@R LNQD SG@M DKDUDM Q@CHN RS@SHNMRu 
@LNMF SGDLu 3@CHN .NY@LAHPTDu SGD RS@SD Q@CHNu 
VGHBG AQN@CB@RSR BNTMSQXVHCDq 3@CHN .NY@LAHPTD 
G@R bf M@SHNM@Ku OQNUHMBH@K @MC KNB@K BG@MMDKRq 
5GDQD @QD @KRN RNLD OQHU@SD RS@SHNMRu 3@CHN .HQ@¥
L@Qu 3@CHN j'.u 3@CHN 4¥'.u 3@CHN 5Q@MRLTMCH@Ku 
3@CHN .@QH@u 3@CHN 'DAću 35, @MC BNLLTMHSX 
A@RDC RS@SHNMR RTBG @R 3@CHN &RBNK@ .N@SHYDu 
3@CHN &MBNMSQNu 3@CHN 1@W @MC 3@CHN /NU@ 1@Yq 
5GDQD @QD SGQDD SDKDUHRHNM BG@MMDKRr SGD RS@SD 
NVMDC 57. ¨5DKDUHRHNM NE .NY@LAHPTD©u 457 EQNL 
SGD FQNTO 4NHBNu @M HMCDODMCDMS BNLLTMHB@SHNM 
BNLO@MX @MC .HQ@L@Qu EQNL SGD $GQHRSH@M FQNTO 
6MHUDQR@K $GTQBG NE SGD ,HMFCNL NE (NCq 5GDQD HR 
@KRN SGD 1NQSTFTDRD SDKDUHRHNM BG@MMDKu 351 ENQ 
"EQHB@q

2. Research Methodology

2.1 Tools/Methods

2.1.1 Media Monitored

5GQDD MDVRO@ODQR½ BNUDQ@FD NE *$5 ONKHBX HRRTDR 
V@R LNMHSNQDC ENQ @ ODQHNC NE SGQDD VDDJR HM 
NQCDQ SN @RRDRR SGD PT@KHSX @MC M@STQD NE *$5 ONKHBX 
BNUDQ@FDq 5GD LNMHSNQDC MDVRO@ODQR VDQD +NQM@K 
/NSHBH@Ru 4@U@M@ @MC ;@LADYDq 

1NKHBX¥HMEKTDMSH@K LDCH@ HM .NY@LAHPTD @QD SGNRD 
SG@S @QD BNMRTLDC AX NOHMHNM¥L@JDQRu ONKHBX¥
L@JDQR @MC CDBHRHNM¥L@JDQRq *M .NY@LAHPTD SGD 
ONKHBX¥HMEKTDMSH@K LDCH@ @QD +NQM@K /NSHBH@Ru 4@¥
U@M@u ;@LADYDu LDCH@E@W @MC %H@QHN %D /NSHBH@Rq 
'QNL SGDRDu +NQM@K /NSHBH@Ru 4@U@M@ @MC ;@LADYD 
G@UD F@HMDC SGD @SSDMSHNM NE SGD OTAKHB ENQ CHEEDQDMS 

QD@RNMRq

"BBNQCHMF SN QD@CDQRu 4@U@M@u ;@LADYD @MC .DCH¥
@E@W BQHSHPTD SGD FNUDQMLDMSu OTRGHMF SNV@QC SGD 
CDUDKNOLDMS NE @OOQNOQH@SD ONKHBHDRq "R @ RS@SD 
NVMDC MDVRO@ODQu +NQM@K /NSHBH@R HR QD@C LNRS 
@R @ BG@MMDK NE VG@S SGD FNUDQMLDMS HR CNHMF @MC 
VG@S HR G@OODMHMF HM SGD BNTMSQXq *S HR LNRSKX QD@C 
ENQ MDVR GHFGKHFGSRu @CUDQSHRHMF @MC INA @MMNTMBD¥
LDMSRq 

+NQM@K /NSHBH@R ¥MNV RS@SD NVMDC¥ V@R ENTMCDC HM 
bjkg AX 1NQSTFTDRD BNKNMH@KHRSRq 5GD R@LD LDCH@ 
GNTRD NVMR %NLHMFNu @ VDDJKX 4TMC@X O@ODQq %N¥
LHMFN HR SGD NMKX MDVRO@ODQ CHRSQHATSDC SGQNTFG¥
NTS SGD BNTMSQXq +NQM@K /NSHBH@R HR @KRN @ wV@KKO@¥
ODQ½ @MC B@M AD QD@C NM V@KKR @S OTAKHB OK@BDRq

4@U@M@ HR @ OQHU@SD VDDJKX MDVRO@ODQ NVMDC 
AX SGD BNLO@MX .DCH@BNNOq -@TMBGDC HM ckkku 
4@U@M@ G@R L@M@FDC SN FDS SGD OTAKHB½R @SSDMSHNM 
ADB@TRD NE HSR ONKDLHB M@STQDq 5GD DCHSNQ NE 4@¥
U@M@u 'DQM@MCN (NMa@KUDRu R@XRr %DEHMHSDKXu 4@U@M@ 
HR @ ONKHBX¥HMEKTDMSH@K LDCHTLq %TQHMF SGD O@RS EDV 
XD@QR VD G@UD L@M@FDC SN BG@MFD RNLD FNUDQM¥
LDMS ADG@UHNTQq 8HSG NTQ RSNQHDR VD RGNV SGD 
ODNOKD SGD NSGDQ RHCD NE NTQ FNUDQMLDMSq

;@LADYDu @KRN @ OQHU@SD VDDJKX MDVRO@ODQu V@R 
K@TMBGDC HM ckkc @R @ QDRTKS NE CHEEDQDMBDR VHSGHM 
4@U@M@q ;@LADYD G@R @KRNu HM HSR STQMu L@M@FDC 
SN @SSQ@BS SGD QD@CDQR NE .@OTSNu RG@QHMF ATXDQR 
VHSG 4@U@M@u SGNTFG LNRS ODNOKD VGN ATX NMD ATX 
SGD NSGDQ O@ODQ @R VDKKu SN BNLO@QD SGD RSNQHDRq

2.1.2 Interviews 

*MSDQUHDVR VDQD BNMCTBSDC VHSG DHFGS INTQM@KHRSR 
¨SGQDD VNLDM @MC EHUD LDM© @MC DCHSNQR EQNL CHE¥
EDQDMS .NY@LAHB@M LDCH@ NQF@MHR@SHNMRq &CHSNQR 
VDQD EQNL SVN NE SGD LNMHSNQDC MDVRO@ODQRq

5GD HMSDQUHDVDDR VDQD RDKDBSDC BNMRHCDQHMFr
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Ö   5GDHQ @BBDOS@MBD @LNMF QD@CDQR @MC KHRSDMDQR 
¨HE ODNOKD KHJD SGDHQ RSNQHDRu HE SGDX @QD VDKK¥JMNVM 
@MC QDRODBSDC INTQM@KHRSR©q
Ö   5GDHQ S@RJR HM SGD MDVRQNNL ¨HE SGDHQ NOHMHNM HR 
QDRODBSDC NQ BNMRHCDQDC©q
Ö   "FD ¨@ LHWSTQD NE XNTMFDQ @MC NKCDQ INTQM@KHRSRu 
@KSGNTFG LNRS NE SGNRD HMSDQUHDVDC VDQD XNTMFDQ 
ODNOKD©q
Ö   (DMCDQ A@K@MBDq
5GD HMSDQUHDVR VDQD BNMCTBSDC HM CHEEDQDMS OK@BDR 
@MC HM U@QHNTR V@XRq 0MD V@R HM @ B@Ečr ENTQ INTQ¥
M@KHRSR EQNL CHEEDQDMS LDCH@ VDQD HMUHSDC SN CDA@SD 
SGD QNKD NE .NY@LAHB@M LDCH@ HM HLOKDLDMSHMF *$5 
ONKHBXq 3DK@SDC HRRTDR KHJD SGD MDVRQNNL DMUHQNM¥
LDMSu DCHSNQH@K BG@Q@BSDQu @FDMC@u OQHNQHSX NE 
RSNQHDRu @LNMFRS NSGDQRu VDQD CHRBTRRDCq

/DVRO@ODQR

+NQM@K 
/NSHBH@R

4@U@M@ ;@LADYD

0VMDQ¥
RGHO @MC 
BNMSQNK

4S@SD 1QHU@SD 1QHU@SD

-NB@SHNM 
NE )¤0

.@OTSN .@OTSN .@OTSN

'QDPTDMBX 
NE OTAKHB@¥
SHNM

%@HKX 8DDJKX 8DDJKX

-@MFT@FD 1NQSTFTDRD 1NQSTFTDRD 1NQSTFTDRD

%HRSQHAT¥
SHNM

bk kkk bk kkk bk kkk

´ NE 
1@FDR

ck dc dc

-@TMBGDC 
HM

bjkg ckkk ckkc

2.2 Procedure

.NMHSNQHMF NE SGD SGQDD OQHMSDC LDCH@ V@R BNM¥
CTBSDC EQNL d SN cc .@X ckkeq 5GD NAIDBSHUD NE 
SGD LNMHSNQHMF ODQHNC V@R SN EHMC *$5 RSNQHDR @MC 
@M@KXRD SGDL HM QDK@SHNM SN SGD NAIDBSHUDR GHFG¥
KHFGSDC NM SGD .NY@LAHB@M *$5 ONKHBX CNBTLDMSq 
4SNQHDR VDQD @KRN DU@KT@SDC @BBNQCHMF SN VGDSGDQ 
NQ MNS SGD INTQM@KHRS CDDLDC HS y@ AHF RSNQXx ¨G@UHMF 
@ K@QFD HLO@BS NM RNBHDSX©q

"KK RSNQHDR VDQD ETQSGDQ BNLO@QDC SN BNMRHCDQr 
Ö   *E SGDX VDQD ENKKNVHMF SGD R@LD DUDMSRq
Ö   *E SGD RSNQHDR VDQD SGD R@LD ATS VQHSSDM EQNL 
CHEEDQDMS @MFKDRq
Ö   *E NMD MDVRO@ODQ G@C FHUDM LNQD @SSDMSHNM SN @ 
RSNQX SG@M NSGDQRq

5GD HMSDQUHDVR VDQD BNMCTBSDC CTQHMF SGD VDDJ 
ce ¦ db .@X ckkeu @S SGD R@LD SHLD @R SGD 
8NQKC &BNMNLHB 'NQTLu "EQHB@ SG@S SNNJ OK@BD HM 
.@OTSNq 5GD "$1 ¦ "EQHB@u $@QHAAD@M @MC 1@BHEHB 
4TLLHS V@R @KRN GDKC CTQHMF SGHR ODQHNCu L@J¥
HMF HS UDQX CHEEHBTKS SN OHM CNVM INTQM@KHRSRq *S V@R 
CHEEHBTKS SN EHMC ODNOKD HM SGDHQ MDVRQNNLR @MC SN 
FDS KDMFSGX HMSDQUHDVR VHSG SGD DCHSNQRq "KK NE SGDL 
VDQD ATRX BNUDQHMF SGD @ANUD¥LDMSHNMDC DUDMSRq

+NTQM@KHRSR VDQD @RJDC SN @MRVDQ PTDRSHNMR RTBG 
@Rr
Ö   8G@S HR SGD L@HM S@RJ NE @ INTQM@KHRS}
Ö   8GDM CN XNT @R INTQM@KHRS CN XNTQ INA} ¨8GDM 
XNT @QD @RJDC SNu NQ VGDM @ RSNQX BNLDR TO}© 
Ö   )NV L@MX RSNQHDR CN XNT VQHSD @ VDDJ}
Ö   8G@S JHMCR NE RSNQHDR FDS XNTQ @SSDMSHNM @MC 
VGX}
Ö   8G@S @QD XNTQ L@HM RNTQBDR}
Ö   8G@S CN XNT TMCDQRS@MC AX *$5 ONKHBX}
Ö   %N XNT GDKO SGD FNUDQMLDMS HLOKDLDMS HS} 
)NV}
Ö   *M XNTQ C@HKX VNQJu CN XNT TRD *$5 HSDLR} )NV 
CN XNT EDDK @ANTS TRHMF SGDL} 8GX}
Ö   8G@S L@JDR XNT VQHSD @M *$5 RSNQX}
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5GD DCHSNQR VDQD @RJDC SN @MRVDQ PTDRSHNMR RTBG 
@Rr
Ö   %N XNT RDD XNTQ O@ODQ @R @ ONKHBX HMEKTDMSH@K 
LDCHTL} 8GX}
Ö   5N VGHBG JHMCR NE RSNQHDR CN XNT FHUD LNQD @S¥
SDMSHNM} 8GX}
Ö   8GN RDSR TO SGD @FDMC@ HM XNTQ MDVRQNNL} 
8GX}
Ö   8G@S CN XNT TMCDQRS@MC AX *$5 ONKHBX}
Ö   8G@S G@UD XNT CNMD NQ SQHDC SN CN SN GDKO NM 
HLOKDLDMS@SHNM NE .NY@LAHB@M *$5 ONKHBX}
Ö   8GDM @MC VGX CN XNT OK@BD @M *$5 RSNQX HM XNTQ 
O@ODQ}

*MSDQUHDVR K@RSDC ADSVDDM dk LHMTSDR @MC c 
GNTQRq 

3. National ICT Policy

5GD .NY@LAHB@M M@SHNM@K *$5 ONKHBX HR ADHMF HL¥
OKDLDMSDC RHMBD HS V@R @OOQNUDC HM ckkcq "MCu @R 
VHSG DUDQXSGHMF MDVu HS VHKK S@JD SHLD SN AD HMSQN¥
CTBDC HMSN SGD BTKSTQD NE SGD .NY@LAHB@M ODNOKDq 

4HW OQHNQHSX @QD@R G@UD ADDM HCDMSHEHDC ENQ SGD DR¥
S@AKHRGLDMS NE SGD HMENQL@SHNM RNBHDSX HM .NY@L¥
AHPTD HM @ V@X SG@S BNMSQHATSDR DEEDBSHUDKX SN SGD 
QD@KHR@SHNM NE SGD L@HM OQHNQHSHDR @MC NAIDBSHUDR NE 
SGD FNUDQMLDMS HM QDCTBHMF ONUDQSXu OQNLNSHMF 
@MC RSHLTK@SHMF DBNMNLHB CDUDKNOLDMS @MC AQN@C¥
DMHMF CDLNBQ@BXq 5GDRD @QD@R @QDr DCTB@SHNMu SGD 
CDUDKNOLDMS NE GTL@M QDRNTQBDRu GD@KSGu TMHUDQ¥
R@K @BBDRRu HMEQ@RSQTBSTQDu @MC FNUDQM@MBDq

5GD FNUDQMLDMS G@R HMSQNCTBDC HMENQL@SHNM SDBG¥
MNKNFX HM RNLD OQD¥TMHUDQRHSX RBGNNKRu G@R HMSQN¥
CTBDC MDV DPTHOLDMS @S GNROHS@KRu G@R K@TMBGDC 
SGD .HMHRSQX NE 5DBGMNKNFX @MC HR HLOKDLDMSHMF @M 
D¥FNUDQMLDMS RSQ@SDFXq

5GD FNUDQMLDMSu GNVDUDQu BNMRHCDQR SG@S NSGDQ 
RDBSNQR @KRN G@UD @ QNKD SN OK@X HM SGD CDUDKNOLDMS 

NE SGD BNTMSQXu HM O@QSHBTK@Q HM SGD @QD@R NE @FQHBTK¥
STQDu M@STQ@K QDRNTQBDRu SGD DMUHQNMLDMSu SNTQHRLu 
DKDBSQNMHB BNLLDQBDu ATRHMDRR OQNSDBSHNMu OTAKHB 
OQNSDBSHNMu @B@CDLHB HMRSHSTSHNMR @MC QDRD@QBG 
MDSVNQJRu VNLDM @MC XNTSGu BTKSTQD @MC @QSu @MC 
RNBH@K BNLLTMHB@SHNM @MC SGD OQDRRq

+NTQM@KHRSR G@UD ADDM SQXHMF SN BNUDQ *$5R @K¥
SGNTFG SGDX EHMC HS CHEEHBTKS ADB@TRD NE @ K@BJ NE 
LD@MRq 5GDRD LD@MR B@M AD LNMDXu DPTHOLDMS 
RTBG @R BNLOTSDQRu BDKK OGNMDRu MDV L@BGHMDRu 
CHFHS@K B@LDQ@Ru DSBq .NRS NE SGD RSNQHDR BNU¥
DQDC @QD @ANTS SDBGMNKNFHB@K CHRBNUDQHDRu LNAHKD 
OGNMDR @MC SDKDBNLRq .NRS NE SGDRD RSNQHDR BNLD 
EQNL HMSDQM@SHNM@K RNTQBDR ¨4DD 5XODR NE RSNQHDR 
@MC 0QHFHM NE RSNQHDR ADKNV©q

*$5 RSNQHDR EQNL .NY@LAHPTD @QD LNRSKX @ANTS 
SGD HLO@BS NE MDV SDBGMNKNFHDR NM SGD C@HKX KHUDR 
NE ODNOKD NQ @ANTS SGD DWO@MRHNM NE OGNMD KHMDR SN 
QTQ@K @QD@Rq

4. Media Coverage

4.1 Types of Stories

%TQHMF SGD ODQHNC d SN cc .@X ckkeu SGD ENKKNVHMF 
SXODR NE *$5¥QDK@SDC RSNQHDR VDQD MNSDCr
N /DVR ¨e©
N *M AQHDE ¨e©
N 0OHMHNM OHDBD ¨b©
N $@QSNNM ¨b©
N #TRHMDRR ¨c©

/DVR HSDLR VDQD LNRSKX OK@BDC HMRHCD SGD MDVR¥
O@ODQR @MC VDQD @ANTSr
N   %DUDKNOLDMSR HM @FQHBTKSTQD
."%&3 PTDQ L@HNQ HMSDFQ@aĊN CNR B@LONMDRDR 
M@R SDBMNKNFH@R
5GD .NY@LAHB@M .HMHRSQX NE "FQHBTKSTQD @MC 3TQ@K 
%DUDKNOLDMS HMSDMCR SN HMSQNCTBD MDV SDBGMNKN¥
FHDR @S M@SHNM@K KDUDK ENQ @FQHBTKSTQ@K CDUDKNOLDMSu 
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130"(3*q
5GD HMHSH@SHUD VHKK @KKNV E@QLDQR SN G@UD @BBDRR SN 
SDBGMNKNFHDR SG@S VHKK HLOQNUD SGDHQ OQNCTBSHNM @MC 
HMBNLDRq
¨Oqd ¦ /NSHBH@R©

N   4DBTQHSX @MC BQHLD
&U@RĊN CD "MHA@KYHMGN ¦ '@KGNT N GNLDL D MĊN @ 
SčBMHB@ 
&RB@OD NE "MHA@KYHMGN ¦ SGD E@TKS NE LDMu MNS 
SDBGMNKNFX
5GD FDMDQ@K $NLL@MC@MS NE SGD .NY@LAHB@M 
1NKHBDu .Qq .HFTDK CNR 4@MSNRu R@XR SG@S "MHA@KY¥
HMGN G@R L@M@FDC SN DRB@OD EQNL SGD OQHRNM CTD 
@ GTL@M DQQNQ @MC MNS ADB@TRD NE @ LHRS@JD HM 
SGD SDBGMNKNFHDR HMRS@KKDC @S SGD OQHRNMu VGHBG V@R 
BNMRHCDQDC SGD R@EDRS HM SGD BNTMSQXq 
¨/NSHBH@R©

N   5DBGMNKNFHB@K HMUDMSHNMR 
(Q@EHB@ HMUDMS@ MNU@ SDBMNKNFH@ PTD @TLDMS@ 
CTQ@aĊN CD KHUQNR
" RL@KK *S@KH@M FQ@OGHBR BNLO@MX G@R K@TMBGDC 
MDV SDBGMNKNFX SN HMBQD@RD SGD CTQ@SHNM NE #Q@HKKD 
ANNJRu AX BQD@SHMF OQNCTBSR SG@S B@M AD TRDC AX 
ANSG AKHMC ODNOKD @MC SGNRD VHSG MNQL@K UHRHNMq 
¨Oq bf /NSHBH@R©

#QHDER @OOD@QDC LNRSKX NM SGD EHQRS O@FD NE /N¥
SHBH@Rv ;@LADYD G@C NMD NM O@FD cfq 5GD HRRTDR 
VDQDr
N   *$5 DUDMSR
*/$. CDA@SD TRN CD R@SčKHSDR @ A@HWN BTRSN
*/$. CDA@SDR SGD TRD NE R@SDKKHSDR @S KNVDQ BNRSR 
.NY@LAHB@M $NLLTMHB@SHNM *MRSHSTSDu */$.u HM 
O@QSMDQRGHO VHSG 53"4" ¨5DKDBNLLTMHB@SHNMR 
3DFTK@SNQR "RRNBH@SHNM NE 4NTSGDQM "EQHB@© VHKK 
NQF@MHRD @ VNQJRGNO SN CDA@SD GNV SN TRD 74"5 
@S KNVDQ BNRSu @R VDKK @R CHRBTRR MNQLR NE BNMCTBS 
NM R@SDKKHSD TRD HM 4"%$ BNTMSQHDRq 5GD DUDMS VHKK 
S@JD OK@BD HM .@OTSN NM ck @MC cb .@Xq 
¨Oqb ¦ /NSHBH@R©
N   &WO@MRHNM NE BNLLTMHB@SHNM SDBGMNKNFHDR

 Ö   ;NM@R 3TQ@HR SDQĊN SDKDENMH@ LNUDK
3TQ@K @QD@R VHKK G@UD @BBDRR SN LNAHKD OGNMD KHMDR
#X SGD DMC NE .@X ¨ckke©u @ L@INQ O@QS NE *MG@L¥
A@MDu (@Y@u ;@LADYH@ @MC 5DSD OQNUHMBDR VHKK G@UD 
LNAHKD SDKDOGNMD KHMD @BBDRRq .Q (NLDR ;HS@u @C¥
LHMHRSQ@SNQ NE SGD M@SHNM@K LNAHKD OGNMD BNLO@MXu 
.BDKKu @MMNTMBDC SGHR OQNIDBSq ¨Oqb ¦/NSHBH@R©

 Ö   3DCD CD SDKDENMD @SHMFD .@MCHLA@
5DKDOGNMD MDSVNQJ QD@BGDR .@MCHL@A@ 
5GD MDSVNQJ ENQ EHWDC SDKDOGNMD KHMDR G@R ITRS 
QD@BGDC SGD MNQSGDQM CHRSQHBS NE .@MCHA@ @S 
/H@RR@ OQNUHMBDq 5GD DWSDMRHNM NE SGD RDQUHBD NE 
SDKDBNLLTMHB@SHNMR SN SG@S @QD@ NE .NY@LAHPTD 
V@R O@QS NE SGD 5%. OQNFQ@LLD SN HMSQNCTBD 
SDKDOGNMDR HM .NY@LAHB@M QTQ@K @QD@Rq
¨Oqb ¦ /NSHBH@R©

N   5DKDBNLR CDUDKNOLDMSR
5./ D 7NC@BNL @BNQC@L CHRONMHAHKHY@aĊN C@ 
QDCD d(
1NQSTFTDRD .NAHKD 1GNMD $NLO@MXu 5./ @MC 
7NC@BNL G@UD @FQDDC tq
5./ @MC 7NC@BNL 5DKDBDK G@UD RHFMDC @ CD@K SN 
L@JD HS ONRRHAKD ENQ SGDHQ BKHDMSR SN L@JD UHCDN 
B@KKRq 8HSG SGHR @FQDDLDMSu 1NQSTF@K ADB@LD SGD 
EHQRS BNTMSQX VGDQD BKHDMSR EQNL CHEEDQDMS BNLO@¥
MHDR B@M L@JD UHCDN B@KKR TRHMF BDKK OGNMDRq 
¨Oqcf ¦ ;@LADYD©

0OHMHNM 1HDBD 
"R BNLODSďMBH@R CN FNUDQMN DKDBSQĖMHBN
5GD BNLODSDMBDR NE DKDBSQNMHB FNUDQMLDMS
5GD GTL@M CHLDMRHNMR HM SGD HLOKDLDMS@SHNM NE 
D¥FNUDQMLDMS HM .NY@LAHPTDu RGNTKC AD SGD L@HM 
E@BSNQR SN AD BNMRHCDQDC HM SDQLR NE BNLODSHSHUD¥
MDRR @LNMF RS@SD NQF@MHR@SHNMRq 1DNOKD @QD ETM¥
C@LDMS@K HM SDQLR NE CDBHRHNM¥L@JHMF @MC EKDWHAHKHSX 
HM QDK@SHNM SN VNQJHMF HM @ SDBGMNKNFHB@K DMUHQNM¥
LDMSq 5GDX @QD SGD LNRS HLONQS@MS OHDBDR NE SGD 
OTYYKD HE NAIDBSHUDR @QD SN AD QD@BGDC SN @SS@HM @M 
DWBDKKDMS OTAKHB RDQUHBDt
¨Oqh ¦ &BNMNLHB RTOOKDLDMSu /NSHBH@R©


